ITpunoxenne Ne 1

K IIOCTAHOBJICHUIO TJIaBbI
ropojickoro okpyra borjanosuu
ot 17.04.2020 Ne 557

HOpiII[OK IMPOBCACHUA MOHHUTOPHUHI'Aa KaYCCTBA IIPCAOCTABJICHUA
rocya1apCTBCHHbBIX U MYHUIIHUIIAJIBHBIX YCIIYT

|. OBLME TTOJIOKEHW A

1. Hacrosiuuit [lopsiiok mpoBeneHUss MOHUTOPUHTA KauecTBa MpPEOCTaBICHUS
rOCYJapCTBEHHBIX M MYHMIMIAIBHBIX YCIYr B TOpOJACKOM Okpyre borganoBud
pa3zpaboTaH B LENSAX CO3JaHUSI CUCTEMbl MOHMTOPUHIA KAadyeCcTBa IPEIOCTaBICHUS
TrOCYJAPCTBEHHBIX W MYHHUIMNAIbHBIX YCIYr CTPYKTYPHBIMU MOJpa3JeieHUsIMU
aAMUHHUCTPAllUd TOPOJICKOro OKpyra borgaHoBu4Y, WHBIMM OpraHaMM MECTHOIO
CaMOYTIpaBJCHUS U MYHUIIUNAIbHBIMH YUYPEKICHUSIMH B OTHOIICHHH OKa3bIBAEMBIX
MMU TOCYIAPCTBEHHBIX M1 MYHUIIMIAJIBHBIX YCAYT (1ajiee - MOHUTOPHHT).

[Toq MOHHMTOPHMHIOM MOHHMAaeTcs cOoOp W aHanmu3 uHOpManuK 00 YpPOBHE
KAauecTBa U JOCTYIMHOCTU IOCYJIAPCTBEHHBIX U MYHULIUMAIBHBIX YCIYT (Hajee - yCiyr),
OLICHKa COOTBETCTBMS IIOKa3aTejled KayecTBa MU JOCTYIHOCTH TOCYJAPCTBEHHBIX H
MYHUIMNIAIBHBIX YCIYT TPeOOBaHUSAM, COAEPKAIIUMCS B HOPMATUBHBIX MPABOBBIX
aktax Poccuiickoit ®enepanuu, CBepaaoBCKOM 00JacTH, TOPOACKOIO OKpyra
bornanoBuu.

2.MOHUTOPUHT OCYIIECTBIISIETCS B LENSX:

1) BBISIBIICHUS, aHATIM3a W OIIEHKNM HOPMATHUBHO YCTAaHOBIICHHBIX M (PaKTHUECKHX
3HAUYEHUN HCCIIEyEeMbIX MapaMeTPOB, XapaKTEPHU3YIOUIUX KauyeCTBO M JOCTYIHOCTh
MIPEIOCTABIEHUS YCIYT, B TOM Yucie (PMHAHCOBBIX 3aTpaT, 3aTpaT BPEMEHU 3asiBUTENEH
Ha NOJy4YE€HHE YCIIYTH, WK KOMILJIEKCA YCIIYT;

2) MOCJEeNYIOWEro ONpeleICHUs U peaiu3aliy Mep MO yJIYUIICHUIO BbISIBIEHHBIX
3HAUYEHUN HCCIEAOBAHHBIX NApaMETPOB KadyecTBa M JIOCTYHHOCTH NPEIOCTaBICHUS
YCIIYT Tpak/laHaM U OpraHu3alMIM;

3) KOHTpOJS MOCIEAYIOIIEH JUHAMUKH IapaMeTpPOB KadyecTBa M JOCTYIHOCTH
YCIIYT, PE3YJIbTATUBHOCTH MEP IO UX YIYUIICHHUIO.

3. OCHOBHBIMU 3aJJa4aMl MOHUTOPUHTA SIBIISIFOTCS

1)BbIsIBIIEHHE AIMUHUCTPATUBHBIX OapbepoOB MpPH MNPEAOCTABICHUM YCIYT U
BbIPA0OTKA MPEJIOKEHUM 110 UX YCTPAHEHHUIO;

2) BbIsABIEHHE (PAKTOPOB, CHOCOOCTBYIOIIMX TMOSIBICHUIO AAMUHUCTPATUBHBIX
0apbepoB, M BRIPAOOTKA MPEIOKEHUN 110 UX YCTPAHECHHUIO;

3) aHanu3 coOJI0/IEHUs CTaHJaPTOB MPEAOCTABICHUS YCIIYT;

4) BbISIBIICHHE AUHAMHUKU POCTa (CHUXKEHHMsS) YPOBHSI KauecTBAa U JIOCTYIHOCTHU
MPEIOCTaBICHUS YCIIYT;

5) moAroToBKa MPEMIOKEHUH MO ONTHMHU3ALMU MpoLecca MPEJOCTaBICHHUS
YCIIYT.

4.00beKTOM MOHUTOPHHIAa KadyecTBa MPENOCTaBICHUS TOCYJapCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT SBJISETCS KOMIUIEKC YCIYTH MPAKTHKA WX MPEIOCTABICHHS,
NPUMEHEHUS] YCTAaHOBJICHHBIX TPEOOBAHUI K KAYe€CTBY U JIOCTYIMHOCTH MPEAOCTABICHUS



MYHHIIATIATBHBIX YCITYT.

MOHUTOPUHT  TPOBOAUTCS B  OTHOLIEHHWH BCEX TOCYNApPCTBEHHBIX H
MYHUIMNIATBHBIX ~ YCIYT, MPEAOCTABISIEMbIX CTPYKTYPHBIMU  IOJpa3JeieHUsIMU
aAMUHHUCTPALIMA TOPOJACKOTrO OKpyra boOrnaHoBUd M HMHBIMH OpPraHaMH MECTHOIO
camMOyTpaBieHUs,, MyHUIIUNIAIbHBIMU YUPEXKACHUIMU TOPOACKOro okpyra bornjanosuy,
KJIACCU(UIIMPOBAHHBIX I10 CJIEIYIOIIUM TPU3HAKAM:

1) o kareropusiM 3asiBUTEIEH:

a) YCIIYTH, 3aBUTEIISIMU 110 KOTOPBIM SIBIISIIOTCS (PU3MUYECKUE JIULIA;

0) ychayru, 3asBUTEISIMH 1O  KOTOPBIM  SIBJISIIOTCA ~ MHAMBUIYaJbHbIE
OpeapUHUMATENN U IOPUANYECKUE JIULIA;

2) MO KPUTEPHUSM 3HAUYUMOCTH YCIYTH JJIsl MPOBEACHHUS MOHUTOpPHUHTa (yciyra
MOJKET IMPUHAIJIEKATh K OJHON WIIM HECKOJIBKUM M3 HIKETIEPEUNCIICHHBIX KaTeropuil):

a) YCIIYTH, COOTBETCTBYIOIIHNE KPUTEPUIO MACCOBOCTH;

0) yCiiyru, COOTBETCTBYIOIINE KPUTEPHUIO COLIMAILHON 3HAYUMOCTH;

B) YCIYTH, COOTBETCTBYIOIIME KPUTEPUIO MACCOBOCTM M SKOHOMHUYECKOMU
3HAUMMOCTH i  Ou3Heca, OINpEACICHHbIE HOPMATHUBHO-NPABOBBIMU  aKTaMU
MuHnucTepeTBa SJKOHOMHUYECKOTO pa3Buths Poccuiickon @enepanuu u [IpaBurtenscTBa
Caep1oBCKoOit 0bnactu;

') YCIYTH, IO KOTOPbIM K MOMEHTY Hayaja IPOBEIC€HUSI MOHUTOPUHIA BBISIBICHBI
CYLIECTBEHHbIE MPOOJIEMBI IIPU UX IPETOCTABICHUU.

5. IlepedyeHp yciayr, mO KOTOPBIM IIPOBOAWUTCS MOHWUTOPUHI, YTBEPXKICH
MMOCTAHOBJICHUEM TJIAaBBI TOPOACKOTO OKpyra bormanoBuu 0127.01.2020 Ne 130 «O6
yTBepkIeHunu [lepedyHss MyHUIUIAIBHBIX YCIYT, MPENOCTaBISEMbIX CTPYKTYPHBIMHU
NOJIpa3/IeICHUSIMU aIMUHUACTPALIMU TOPOICKOr0 OKpyra bornanoBuy, MHBIMU OpraHamMu
MECTHOT'O CaMOYIpPaBJICHUs, MYHULUNAIbHBIMU YUPEXKICHUSIMU TOPOACKOrO0 OKpyTa
bornanoBuy, B TOM 4KCiie B QJIEKTPOHHOM BUIEY.

6. B X016 MOHUTOpPHHIA UCCIIETYIOTCA:

1) HOpMaTUBHBIC TPABOBbIC  AaKThl, PETYJIHUPYIOUIME  IPEIOCTABICHHUE
MYHUIUINAIBHBIX YCIYT, YCTaHABIMBAIOIINE TPEOOBaHUS K UCCIEAYyEMbIM MapaMeTpam
UX KauecTBa U IOCTYITHOCTH;

2) TmpakTHKa TMPEAOCTaBICHUS  MCCIEAYEMBbIX MYHULMNAIBHBIX  YCHYT,
NPUMEHEHHUS YCTAaHOBJICHHBIX TPEOOBAaHUI K MX KaUECTBY U JIOCTYIHOCTH.

7. Ilpu nipoBeieHUM MOHUTOPHUHTA BBISBIISIIOTCS, aHAJTU3UPYIOTCS U OLIEHUBAIOTCS
3HAUEHUs  CIEAYIOIMIMX  OCHOBHBIX  [AapaMETPOB  KAauyecTBA  MPEIOCTABICHUS
MYHULIUTNATBHBIX YCIIYT:

1) coOmroieHne cTaHAapTOB MPENOCTABIEHUS MYHULIUMTIATBHBIX YCIIYT;

2) oOpamieHus 3asBUTENCH, OOYCIOBJICHHBIC MPOOJIEMaMH, BO3HUKAIONIUMHU Y
3asiBUTENEH MpU MOJyYeHUU MYHUIIUTAIBHON YCIIYTH;

3) ¢unHaHCOBBIE 3aTpaThl 3aABUTENS NPHU MOJYYEHHUH UM KOHEYHOI'O pe3yJbTara
MYHUIIUTIATBHON YCIIYTH;

4) 3arpaTbl BpEMEHM 3asBUTEIS NpPHU MOJIYYEHUHM MM KOHEUHOI'O pe3yJibTara
YCIIYTH.

8. AIMUHHUCTpaIe ropojackoro okpyra borganoBud, ucxoast U3 0COOCHHOCTEH
UCCJENYEMbIX MYHHMIMIAIBHBIX YCIYT, BO3HUKAIOUMX NPU UX MPEIOCTaBICHUU
npobisieM, 3ampocoB MX IMOJydyaTeled MOTYT YCTaHAaBJIMBATHCS JIOTMOJHUTEIbHBIE



rmapaMeTpbl KayecTBa MPENOCTABICHUS YCIyr, HCCIEAyEMble IIPU NPOBEACHUU
MOHHUTOPHHTA.
Il. OPTAHU3ALUMA ITPOBEAEHNA MOHUTOPUHTIA,
TPEBOBAHUA 10 EI'O OCYIIECTBJIEHHIO

9. B nmnpouecce mNOpoBeAEHUS MOHUTOPUHIA YYAaCTBYIOT  CTPYKTYpPHBIE
NOJIpa3/IelIeHUs] aIMUHUCTPALIMU TOPOACKOr0 OKpyra borjaHoBHY M MYHULIMIIAJIBHBIE
YUpEXKICHHUS] TOPOJICKOro OKpyra bormaHoBuu, NpegocTaBiSIIONIME MYHHUIIUNATbHbBIC
YCIIYTH.

NucTpymMeHTapuil 111 TPOBEACHUS MOHUTOPUHTA:

1) TunoBas ankera (npuioxeHue Ne 2);

2) nepeydeHb MoKa3aTelleld MOHUTOPUHIa KauecTBa I KBapTAJIbHOM OTYETHOCTH
(mpunoxenue Ne 3);

3) mepedeHb MOKa3aTeled MOHUTOPUHIA KayecTBa JJii TOJIOBOW OTYETHOCTH
(npusioxenue Ne 4).

10. MOHUTOPHUHT NPOBOAUTCA B IATH 3TAIMOB.

Ha nepBom 3tamne ocyuiecTBisercs:

1) onpenenenuie KpUTeprs 3HAUYMMOCTH YCIIYTH JIJIsl IPOBEJIEHUS MOHUTOPUHTA;

2) BbIOOp TOMNEXKAIIUX MOHUTOPUHTY B COOTBETCTBUUM C KpPUTEPUSIMU
3HAYUMOCTH YCIIYTH;

3) BBIOOp MeTO10B cOOpa U 00pabOTKU UHPOPMAITUH T10 UCCIEAYEMBIM YCIyTraMm.

Ha BTOpoM 3Tane ocyuiecTBisieTcs:

1) mpeaBapuTeNbHBIA aHAIU3 HOPMATUBHO-TPABOBOW 0a3bl, ’kajiod TpaxkaaH U
OpraHu3alyid, OTKPBITBIX UCTOYHHUKOB C LIEJIbIO ONpeAesieHus Mpo0aeM, BO3ZHUKAIOIIUX
IIPYU MPEJOCTABICHUH YCIYT;

2) pa3paboTKa MHCTPYMEHTOB cOOpa MH(POPMALIUU TIO KaXKIOH M3 MCCISITYyeMbIX
yCIIyT, B TOM 4Hciie (OpM aHKET, pEKOMEHIallnii MHTEpBbIOepaM, CBOJHBIX (OpM.

dopma  TUNOBOW aAHKEThl JUIsl  MPOBEACHUS  MOHUTOPMHIA  KadyecTBa
MPEIOCTABIEHUSI TOCYJApPCTBEHHBIX U YCIYT YTBEPKIAETCS IMOCTAHOBJIEHUEM TJIaBbl
ropojackoro okpyra bornaHoBud. CTpyKTypHBIE NOIpa3JIEiICHUS aJMUHUCTPALMU
rOpPOJICKOTO OKpyra borjaHoBMY4 M WHOTO OpraHa MECTHOTO CaMOYIpPaBJICHMUS,
MYHULUIAIbHBIE  YUPEKIACHUS, MPENOCTABIAIOIINE YCIYry, MOILYT pacUIUpsTh
nepeyeHb BOIIPOCOB TUITOBOM aHKETHI, UCXOsl U3 OCOOEHHOCTEHN HCCIIeyeMbIX YCIIYT;

3) dbopmupoBaHrEe BBIOOPKH JIJISl IPOBEIEHUS OIIPOCOB.

Ha Tpersem 3Tamne ocymecTBisercs:

1) cOop nepBuvHON MHGOPMALIUH;

2) ¢hopMupoBaHHE WUTOTOBBIX MACCHBOB JaHHBIX, 3alOJHEHHE CBOJHBIX (opm
MpeCTaBIeHNUs UHPOPMALIUU;

3) KOHTpOJIb HCHOJIHUTENEH, OCYIIECTBIAIMNX cOop wuHpOpMaUu IO
HCCJIEYEMbIM yCITyTaM.

Ha derBepToM 3Tane mo KaXIOH M3 HMCCIEAYyEMBIX YCIYT, OCYIIECTBIISIOTCS
JEUCTBUS IO aHAJIM3Y U OLIEHKE MEepBUYHON MH(OPMAIIMH, B PE3YJIbTAaTE JOKHBI OBITH
YCTAHOBJICHBI CJIEYIONIUE TTOKA3aTEeNu:

1) 3aTpatbl BpeMEHU U (PUHAHCOBBIE 3aTPATHI 3aIBUTEIIS HA MTOJIYYEHUE YCIYTH;

2) HOPMATHBHO YCTAHOBJIEHHblE M (DaKTHUUECKHE 3HAUYCHUS MCCIEAYEMbIX



napameTpoB;

3) mapameTpbl, HOpPMAaTUBHO YCTAaHOBJICHHBIE 3HAYEHUS KOTOPHIX OTCYTCTBYIOT;

4) COOTHOIIIEHUE HOPMATHBHO YCTAaHOBJICHHBIX (IIPU HAIMYMU) U (HaKTUUECKUX
3HAYEHHUH UCCIIEIOBAHHBIX TAPAMETPOB;

5) CpaBHUTENIbHBIC 3HAYEHUS WCCJICIOBAHHBIX IapaMETPOB IO PAa3THUYHBIM
yciyraMm, 1o pe3yJbTaTam MpeAbIAYIIX MOHUTOPHHTOB.

Ha msaTom sTame mpoBOIWTCS MOATOTOBKA MPEABAPHUTEIBHBIX MPEIIOKEHUN TI0
MepaM, HampaBJICHHBIM Ha YJIYYIIE€HUE BBISIBICHHBIX HOPMATHUBHO YCTaHOBJICHHBIX U
(haKTHYeCKNX 3HAYCHWHA HCCIEAOBAHHBIX IMAPAMETPOB KadeCTBAa TOCYMAPCTBEHHBIX H
MYHUIIUTIATBHBIX YCIYT TpaKJaHAM M OpraHU3alusIM, NPEIIOKEHUH MO0 BHECEHHUIO
W3MCHCHHUI B HOPMaTHBHBIC TIPABOBBIC aKThI TOPOJICKOT0 OKpyra bormanosud.

VYkazaHHBIC PEIOKEHUS JOIKHBI COACPIKAThH CISYIONNE PEKOMEHIAITNH:

1) 0 HOpMATHMBHOM YCTAHOBJICHUM 3HAYEHUN HCCIEAOBAHHBIX IMApPaMETPOB, B
OTHOILIEHUHU KOTOPBIX TAKOE YCTAHOBJICHNE OTCYTCTBYET;

2) o mpuBeneHuU (aKTUUECKUX (peajbHBIX) 3HAYECHUHA HCCIEIOBAHHBIX
MapamMeTpoOB B COOTBETCTBHE C UX HOPMATUBHO YCTAHOBJICHHBIMH 3HAYCHUSIMU;

3) 00 W3MECHEHHWM HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHUN WCCICIOBAHHBIX
napameTpoB, OOECHEUYHMBAIOLIMX PEIICHUE BBISIBICHHBIX MpoOJeM, MPUOIMKEHUE K
OKMJIAHMSM IT0JTy4YaTeIeu;

4) 00 ycTpaHEHMHU BBISBICHHBIX MPOOJIEM MPEIOCTABICHUS paccMaTpUBAEMOM

YCIIYyTH.
1. METOJbI ITPOBEJJEHUA MOHUTOPUHT'A

11. [Ipu mpoBeaeHMHM MOHUTOPHUHTAa C YYETOM OCOOEHHOCTEH ucciaemyeMoi
YCIIYT'H MOT'YT UCTIOIb30BaThCA CIAEAYIOIINE METOABI cOOpa MEPBUYHON HHPOPMALIUHU:

1) aHanM3 HOPMATHMBHBIX MPABOBBIX AKTOB, PErYJUPYIOIIMX MPEIOCTABICHUE
roCy/1IapCTBEHHON (MYHUIIMTIAIIBHON) YCIYTH;

2) ompoc, MHTEPBbIO, aHKETUPOBAHUE, MpOBeAeHUE (OKYC-TpyHn (PU3HUYECKUX
JIML, OpraHU3aluil, SBIIOMIMXCA NOJYyYaTeNsIMH TOCYAAPCTBEHHON (MYHHIIMITAIIBHON)
YCIYTH, TPEICTABUTEIEH OpPraHOB TOCYHAPCTBEHHOW BIACTH, IPEAOCTABIIAIONINX
rOCYyJapCTBEHHYIO YCIYyry, OpTraHM3alMid, TMPEAOCTaBISAIONINX HEOOXOAUMBIE U
00s13aTeNbHbIE YCIYTU B LEISAX MPEAOCTaBICHUS FOCYAAPCTBEHHBIX (MYHULIUIIAIbHBIX)
YCIIyT, IPEACTaBUTENEN OOIIECTBEHHBIX OpPraHU3alMii, SKCIEPTOB, HHBIX OpraHU3allNi;

3) MeToJ «KOHTPOJIbHBIX 3aKyHoOK» (IIPU HMCCIEAOBAaHUU TIOCYIApCTBEHHBIX WU
MYHUIMTNIAIBHBIX YCIYT, TPEIOCTABISEMbIX IPaKIaHaAM);

4) HaOmo/IeHre B MECTax MPEeAOCTaBICHHs TOCYJapCTBEHHBIX U MYHUIIUTIATBHBIX
yCIIyT,

5) MeToz1 3KCHEPTHBIX OLEHOK.

12. B kadecTBe [ONOJHUTENBHBIX OOBEKTHBHBIX HCTOYHUKOB HH(OpMAaIINH,
MOJATBEPKAAIOUIMX M YTOUHSAIONIMX  TOJIydaeMmble  JaHHbIE,  LIeJIeco00pa3Ho
UCIIOJIb30BAaTh:

1) craructuueckyro HMHQPOpPMALMIO OPraHOB BJIACTH U OpraHU3alM,
OKa3bIBAIOIIMX YCIYTH;

2) naHHbIE CYAOB U MPOKYPATYPHI;



3) undopmanuo OT YIOJIHOMOYEHHOIO MO IpaBaM ueiaoBeka B CBEpJIOBCKOM
o0yacT, YTOTHOMOYEHHOTO 10 TIpaBaM pebenka B CBEpITIOBCKOM 00aCcTH;

4) uadopMaIio OT OOIIECTBEHHBIX 00bETMHEHUH;

5) uHdopMaIMIo OT SKCHEPTHBIX OPTaHU3ALUH.

IV. PE3VJIBTATBI U ITIOPAJOK ITPEJOCTABJIEHUA OTYETHOCTHU O
I[MPOBEJEHNU MOHUTOPUHI'A

13. Ilo wroram mIpOBENEHUS MOHUTOPHHIA CTPYKTYpPHBIE ITOAPA3ACIECHUS
aIMUHUCTPALIMM TOPOJACKOIO OKpyra bornjaHoBMd M MYHMIMIIAIBHBIC YYPEKICHUS
TOPOACKOr0 OKpyra bormaHoBuUY NpPEACTaBISAIOT B OTIEN SKOHOMHMKH, WHBECTULIMN U
pa3BUTHA AJMUHHUCTPALIMM TOPOACKOrO OKpyra borjaHoBHdY OTYeTBl O pe3yJbrarax
NPOBEACHUS MOHUTOPUHIA  COIVIACHO  (opMaM, YTBEPKACHHBIM  HACTOSILUM
MOCTAHOBJICHUEM TJIaBbl TOPOJACKOro oOkpyra bornanoBuu (mpuiioxenus 3 u 4), B
3JIEKTPOHHOM BHUJI€ U HA OYMa)>KHOM HOCHUTEIIE:

- He no3aHee 15 yucna mecsdna, CIeyero 3a OTYETHBIM KBapTaJIOM;

- He mo3Hee 15 ynciia MecAna, CIeayroIero 3a OTYETHBIM I'OJIOM.

14. Otnen >KOHOMUKM, WHBECTHLIMM W Pa3BUTHA aAMUHUCTPALMH T'OPOACKOTO
OKpyra borgaHoBnd IPOBOAMT AaHAIM3 MATEPUATIOB €XKEKBAPTAJIbHBIX M T'OJOBBIX
OTYETOB  CTPYKTYPHBIX IIOAPA3JIEICHUA aJIMMHUCTpPAlMU TOPOACKOr0  OKpyra
bormjaHoBMY M MYHMIMIIAIBHBIX YYPEKICHUN T'OPOIACKOro oOkpyra bormanosuu o
pe3yapTarax MOHHUTOPHMHIA  KadecTBa  NPENOCTABICHUS TI'OCYJAapCTBEHHBIX W
MYHULIANAIBHBIX  YCIYr B  TOPOJACKOM OKpyre bormaHosuu, OCyIlIECTBIISET
MH(OPMAIMOHHOE  HAaNoOJIHEHHE pasjena «MOHUTOPUHI  TOCYJAapCTBEHHBIX U
MYHULIANAIBHBIX YCIYT» aBTOMAaTHU3UPOBAHHOW CUCTEMBI YIIPABICHUS JEATEIBHOCTBIO
UCIIOJIHUTENIbHBIX OpPraHOB TOCyJapcTBEHHOM Biactu CBepUIOBCKOM o00jiacTh He
nosgHee 25 KaJeHJApHOIO JHS IIOCJIE€ OTYETHOrO IEpUO/a, a TaKXKe pa3MellaeTr
CBOJIHBIM OTUET HA OPUIIMATBHOM CaiiTe€ TOPOJICKOr0 OKpyTa.



Tumosas ankeTa

ITpunoxenue Ne 2

K IIOCTAHOBJICHUIO TJIaBbI
ropojickoro okpyra borjanosuu
ot 17.04.2020 Ne 557

AJId TIPOBCACHHA MOHUTOPUHI'A KAaUCCTBA NPCIOCTABIICHUA I'OCYAaPCTBCHHBIX U MYHUIIUITAJIbBHBIX

yCIIyT B TOPOJCKOM Okpyre bormanosuu

Howmep Bormpoc OtBet
CTPOKH
1. HanmeHoBaHME MYHUIIMIIATIBHON YCIIYyTH
2. HaunmeHnoBanue oprana (CTpyKTYpHOTO
TIOIpa3/IeIICHNs) aIMIUHHACTPAIIIH WIH YIPEKICHUS,
IPEOCTABIISIONIETO YCIYTY
3. Ckonbko pa3 Bam npuniocs o0paTtutbes s
IpeOCTaBIEHUs] MyHULIMTIAILHON YCITYTH
4. VYkaxuTe Bce NpuuMHbl Bamero nocemnienus BbIOPATh U3 IYHKTOB
aIMUHUCTpaUU (YUPEKIECHUS ) B POIECCE TOTYICHUS (mocTaBbTE OTMETKY
YCIIYTH: B HYXXHBIX CTPOKaXx)
4.1. [losryueHne KOHCYJIbTalIMK
4.2. [IpenocTaBieHne JOKYMEHTOB
4.3. VcnipaBieHne 0OHApYKEHHBIX OIIMOOK B IOKYMEHTAX
4.4. JlononHUTENBRHOE MPEIOCTABICHUE JOKYMEHTOB
OT APYIMX OPraHOB MECTHOI'O CAMOYIPABJICHHUS,
OpPraHOB BJIACTU U OpraHU3aluN
4.5. [loBTOpHOE MOCeNIeHNe U3-3a OOJIBIION OYepeu
4.6. [lonyueHue pe3yapTaTa NpeAOCTaBICHUS YCIYyTU
4.7. Hpyroe (onummre)
S. N3 kakux uCTOYHUKOB BbI mosyunnu nHGpopMaiuio BbIOpaTh U3 MYHKTOB
0 MOPSAKE MPEIOCTABICHUS MyHUIIMIIATBHOMN yCIyru? (mocTaBbTE OTMETKY
B HY)KHBIX CTPOKax)
5.1 HenocpeacTBeHHO OT COTPYAHUKOB aIMUHUCTPALUU
5.2. Nudopmarus pa3MeleHa Ha CTeHIax
B aJIMUHHUCTpALUH (YUPEKIEHUS)
5.3. [To cipaBoYHBIM TenepOHAM aIMUHUCTPALIUU
(yupexxaeHus)
5.4. Yepes [loprasi rocyaapCTBEHHBIX U
MYHUIUITATBHBIX YCIYT
5.5. Yepes aTEpHET-CAalT aAIMUHUCTPAITH (YUPEHKICHHS )
5.6. Hpyrue
6. Bam npuxoaunock no Tpe60BaHUIO COTPYIHUKOB
aIMUHUCTpAIUH (YIPEKIECHHUS ) IPEAOCTABIATh
JOKYMEHTBI OT JAPYTUX CTPYKTYPHBIX MOApa3IeNeHui
aJIMUHUCTPAIH U OpTraHU3aIi?
7. Ecnu mpuxoaminock, To yKaKuTe HAaMMEHOBaHHS
9THX CTPYKTYPHBIX MOJIpa3AeieHUi aIMUHUCTPALIUU U
Opra”Hu3aiui
8. Bpems oxxupanus B ouepean npu nojaye 3amnpoca _4acOB ___ MHHYT

O NPCAOCTABJICHUUN YCJIYTH COCTABUIIO!:




JlaTa nmpuema JIOKyMEHTOB COTPYIHHKOM
aIMUHHUCTPAIUH (YUPEIKICHUS)

10.

Jara nosryyenust Bamu pesynbraTta npeIocTaBiICHUs
YCIIYT'Y

11.

Bac ynoBnerBopsieT opranusanus ouepeau
B aIMUHMCTpALUH (YUpEKIEHU),
PEJOCTaBIISAIOLIEM YCIYTY?

12.

Bac ynoBieTBopsieT Cpok npeiocTaBiIeHHs yeayru?

13.

Bac ynoBieTBopsieT BHUMATEIBbHOCTD U BEXIINBOCTh
COTPYIHUKOB aJIMUHUCTpALMU (YUPEKICHUS),
IIPEIOCTABIISIOINX YCIYTy?

14.

Bac YAOBJICTBOPACT KOMIICTCHTHOCTDL COTPYJAHUKOB
aIMUHUCTpAIUH (YIPEKISHHUS ), TPETOCTABIISIOIINX

yeayry?

15.

Bam npuxoannoch cTaakuBaThCsl ¢ HEOOOCHOBAaHHBIMU
(mo Bamemy MHEHHIO) TEUCTBUSIMHU COTPYTHUKOB
aMUHHUCTpALUH (YUPEKIEHUS ) IPU NPEJOCTaBICHUH
MYHULIMTIATBHON yCIIyTu?

16.

Eciu MpUXOAHUIIOCH, TO YKAKUTEC HEOOOCHOBaHHKIC
I[GI\/IICTBI/ISI COTPYAHUKOB aAMUHUCTPALIUU

(yupexxaeHus):

BBIOPATh U3 IIYHKTOB
(mocTaBbTE OTMETKY
B HYXXHBIX CTPOKaXx)

16.1.

[pennoxunu oOpaTuThCs B APYryr0 OpraHU3aluio,
OKa3bIBAIOIIYIO YCIYTY 3a IIATy

16.2.

TpeOGoBaHue npeaoCTaBICHUS JOKYMEHTOB,

HC NPCAYCMOTPCHHBIX AAMUHUCTPATUBHBIM PCTJIAMCHTOM

PEJIOCTABJICHUS] MyHULIUTIATbHON YCIyTU

16.3.

Hpyrue neiictBus (yKaxxure)

17.

Kakoe kKoa1uecTBO I€HEKHbIX CPEACTB ObLIO
NOTPAYECHO HA MOJY4YEHUE JaHHOU yciyru?

py0. KoL

18.

KonunuecTBo 1eHEXKHBIX CPEACTB MOTPAYEHHBIX
Ha He(hopMaJIbHbIE IUIATEXKHU, TIOCPEAHUYECKHUE YCIYyTh?

py0.  KoIL

19.

Bamu 3amevanus, IpeaioKeHus: 1 peKOMEHIalUU 110
MOBBILLIEHHUIO KaY€CTBA U JOCTYITHOCTH
IIPEAOCTABIICHUs] MYHULIUIIAJIBLHON YCIyTU
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[lepedyens nokazareneld MOHUTOPHUHTA KAYECTBA MPEJOCTABIICHNS TOCYJaPCTBEHHBIX U

MYHUIUITIAJIBHBIX YCIIYT B TOPOJACKOM OKpPYTC BOF,Z[&HOBI/ILI, HJIA KBapTaHBHOﬁ OTYCTHOCTHU

Pazgen 1. Ilokazarenu mnponecca nNpeaoCTaBJICHUSA TOCYAapCTBCHHBIX (MyHI/ILII/IHaJIBHBIX) yciayr

Homep
CTPOKH

HanmMmenoBanue nmoxkaszaress

1

2

1.

KonnuecTBo 3asB1eHM (3a1IpOCOB) O IPEAOCTABIEHUH I'OCYAAPCTBEHHON (MYyHHUIIUIAIbHON)
YCIIYT'H, HOCTYIMUBILIMX OT 3asiBUTENEH - PU3NUECKUX JIUI] HEIIOCPEICTBEHHO B OpPIaH,
IPEIOCTABIIAIOINN TOCYJaPCTBEHHYIO (MYHULMIIAIIBHYIO) YCIYTY, WK MIOJIBEJOMCTBEHHYIO
OpraHU3aIuIo (€IUHUIT)

KonunuecTBo 3asB1eHMI (3a1pOCOB) O MPEIOCTABIEHNUHU TOCYAAPCTBEHHON (MYyHHUIIUTIAIBbHON)
YCIYT'H, HOCTYIMUBILIMX OT 3asiBUTENEH - PU3NUECKUX JIUIL Yepe3 MHOTO(YHKIIMOHATBHBIHI
LEHTP MPEIOCTABICHUS TOCYJaPCTBEHHBIX U MYHUIIMNIAIBHBIX yCIyT (nanee - MOLI)
(enmHMII)

KonuuecTBo 3asBi1eHMi (3a11pocoB) 0 NPEJOCTaBIEHUU TOCYAAPCTBEHHON (MYHUIIUTIAIBLHON)
YCIYT'H, HOCTYMUBIIMX OT 3asiBUTENEH - pu3nueckux aui yepe3 Enunbliit mopran
roCy/IapCTBEHHBIX U MYHULIMIIATIbHBIX YCIYT (yHKUNN) (€qUHUIT)

KonnuecTBo 3asiBieHMi (3a1IpOCOB) O MPEIOCTABICHUN TOCYIapCTBEHHON (MYHHIIUIIAIBHOM)
yCIIyTH, TOCTYNUBIIKX OT 3asBUTENEH - (U3HUECKUX JIUL Yepe3 opUIIHaIbHbIN caliT opraxa,
IIPEIOCTABIIAIOIIErO TOCYJaPCTBEHHYIO (MYHULIMIIAIBHYIO) YCIYTy (€AMHMIL)

KonunuecTBo 3asBieHwmi (3a11pocoB) 0 MPeA0CTaBICHUH rOCy1apCTBEHHON (MYHUIIUTIATHHON )
YCIIYTH, TIOCTYMHBIIUX OT 3asBUTENICH - (QU3HUECKUX JIUIl MHBIM CIIOCOOOM
nHGOPMALIMOHHO-TENIEKOMMYHHUKAIIMOHHOM ceTn «IHTepHeT» (eINHUIY)

KonuuecTBo 3asBi1eHMi (3a11pOCOB) O IPEAOCTABIEHUHU I'OCYAAPCTBEHHON (MYyHUILIUIAIbHON)
YCIYT'H, HOCTYIUBILIMX OT 3asiBUTENEH - PU3NYECKUX JIUL] HHBIM CIIOCOOOM (€IMHMIL)

KonnuecTBo 3asBieHui (3a11pocoB) 0 NPeA0CTaBICHIH rOCy1apCTBEHHON (MYHUIIUTIATBHOM)
YCIIyTH, NOCTYNUBILIUX OT 3asBUTEJEH - OPUAMUECKUX JIUL U (UIM) HHAUBUAYaJIbHBIX
IpeIpuHIMaTeIeld HEMOCPEICTBEHHO B OPraH, IPe10CTaBIIOIUI rocyJapCTBEHHYIO
(MyHULIMTATBHYIO) YCIYTY, WM [OJIBEJOMCTBEHHYIO OpraHU3aIHIo (€UHUIY)

KonudecTBo 3asBiIeHMiA (3aMPOCOB) O MPEIOCTABICHNUN TOCYIapCTBEHHON (MYHHUITUTIATIBEHOM )
YCIYT'H, HOCTYMUBIIMX OT 3asiBUTEJICH - FOPUIMUECKUX JIUIL ¥ (MIIN) MHIUBHYaJIbHBIX
npeanpuaumatenei yepe3 MOIL] (exunmir)

KonnuecTBo 3asBienuii (3apocoB) 0 MPeA0CTaBICHUH FOCYAapCTBEHHON (MYHUIIUITATEHOM )
YCIIyTH, MOCTYMUBIIUX OT 3asBUTENEH - FOPUAMYECKUX U U (WIH) WHAUBUIYaIbHbBIX
IpeAnpUHUMAaTeNIed yepe3 Enunbii mopTain rocy1apCTBEHHBIX 1 MyHUIMITAIBHBIX YCIIYT

(pynkuuit) (equHUIL)




10.

KonuuecTBo 3asBiieHHi (3apOCOB) O MPEIOCTABICHNUN TOCYIApCTBEHHON (MYHHUIIUTIATBHOM)
YCIYT'H, HOCTYMUBIIMX OT 3asiBUTEJEH - FOPUIMUECKUX JIMIL U (MJIN) MHIUBHIYaJIbHBIX
npearnpuHUMaTeseil uepes ounnaibHbli cailT opraHa, Npe10CTaBIISIOIIErO
roCyIapCTBEHHYIO (MyHHUIIMIIATBHYIO) YCIYTY (€IUHUIL)

11.

KonuyecTBo 3asBiieHMi (3aMPOCOB) O MPEIOCTABICHNUN TOCYIapCTBEHHON (MYHHUITUTIATBLHOM )
YCIIyTH, MTOCTYMUBILIUX OT 3asBUTENEH - FOPUAMYECKUX JIUIL U (UM ) WHANBUAYAIbHBIX
MpeANPUHUMATENICH HHBIM CITOCO00M MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN CETH
"UuTepuer" (eAnHMUII)

12.

KonudecTBo 3asBieHMi (3apOCOB) O MPEIOCTABIEHNN TOCYIapCTBEHHON (MYHHUITUTIATBEHOM )
yCIIyTH, NOCTYNUBILUX OT 3asBUTEJEH - OPUANUYECKUX JIUI U (UJIM) HHAUBUAYaJIbHBIX
MpeANPUHUMATENICH HHBIM CITOCOOOM (EIMHUIT)

13.

O011ee KOIMYECTBO MOJIOKUTENBHBIX PEIIEHUH (BBIJaHHBIX JOKYMEHTOB, COBEPILICHHBIX
JIEWCTBHM ), MPUHATHIX MO pe3yabTaTaM MPEA0CTABICHHS TOCYIapCTBEHHOMN
(MyHMLIMTIAIEHOMW) YCIIYTH, B OTHOIICHUH 3asBUTENCH - GPU3NUECKUX JIHIL (€TUHUIL)

14.

OO111ee KOIMYECTBO MOJIOKUTENBHBIX PEIIEHUH (BbIJaHHBIX JOKYMEHTOB, COBEPILICHHBIX
JENCTBUI ), IPUHATHIX MO Pe3yJibTaTaM MPEJOCTaBIECHUS TOCYAapCTBEHHOM
(MyHMLMTIAIBHOW) YCIIYTH, B OTHOIIEHUH 3asBUTENEH - FOPUINUECKUX JIHIL U (UIH)
WHAMBUIYaJIbHBIX IPEINPUHUMATENCH (€UHUIL)

15.

OO11ee KOIMYECTBO MPUHSTHIX B pe3yJIbTaTe PACCMOTPEHHMS 3asBJICHUN O PEOCTaBICHUH
rocy/1apCcTBEHHON (MYHUIIMIIANIBHOMN) YCIIYTH PEIIEHUN O IPUOCTAHOBICHUN
NPE0CTaBICHUs TOCYIapCTBEHHON (MyHULIMIIAIEHON) YCIIYTH B OTHOIICHUH 3asiBUTENEH -
buznyeckux au (eIUHUL)

16.

OO011ee KOMMYECTBO MPUHSTHIX B PE3YIIbTATE PACCMOTPEHUS 3asBICHUHN O IPEIOCTABICHUN
rocy/1apcTBEHHON (MYHUIIMTIATBHOMN) YCIYTH PEIICHUNA O MPUOCTAHOBICHUN
MPEAO0CTABIICHHS TOCYJaPCTBEHHON (MYHHUIIMITAIBHON) YCIYTH B OTHOIICHUH 3asBUTEJICH -
IOPUINYECKUX JIUI ¥ (MJTM) HHAUBUAYATbHBIX IPEANPUHUMATENICH (€IMHUIY)

17.

OO011ee KOIMYECTBO OTKA30B (OTPHUIIATEIBHBIX PEIICHUN ), MPUHATHIX 110 pe3yIbTaTaM
paccMOTpeHHUs 3asIBICHUI O MPEAOCTaBICHUN TOCYIapCTBEHHON (MYHUIIUIAIBLHO) YCIIyTH,
B OTHOIICHUU 3asiBUTEIICH - QU3UUECKUX JIHII (€ TMHHUII)

18.

OO11ee KOIMYECTBO OTKA30B (OTPUIATEIBHBIX PEIICHUH ), IPUHATBIX [0 pe3yIbTaTaM
paccMOTpeHus 3asBICHUM O MPe0CTaBICHUN ITOCY1apCTBEHHON (MYHUIIMIIAJIBHOM) yCIIyTH,
B OTHOILIEHUH 3asBUTENEN - OPUANUECKUX JIML U (MJIM) NHAUBUAYAJIBHBIX
npearpuHUMaTesnei (€IuHMIT)

Pazgen 2. IlokasaTenu kadyecTBa NpeaAOCTaBJICHUA T'OCYAJapCTBCHHBIX (MYHI/ILII/IHaJ'IBHBIX) yciayr

HOMEp
CTPOKHU

HanmMmenoBanue nmokaszaress

1.

KomuyecTBo nocemniennii 3assBUTENIEM OpraHa, IpeIoCTaBISIONIET0 TOCYAaPCTBEHHYIO
(MyHHITUTIAJIEHYIO) YCITYTY, WJIH MTOJIBEOMCTBEHHOM opraHu3armu, ML s nonydeHus
OJIHOM ycIIyTH (pa3):

HOpMAaTuB




3. daxT (B cpeqHem)

4. CpenHee BpeMs 0KMJaHMS 3asiBUTEIIS B OUepeM Ha 1oj1ady 3asBJIeHus (3ampoca,
JIOKYMEHTOB) Ha MPEJTOCTABICHHE TOCYAAPCTBEHHON (MYHUITUITATILHOMN) YCIYTH MIPH
IPEeJOCTaBIEHUH FOCyJapCTBEHHON (MyHULIMIIAILHON) YCIIYTH HEITOCPEACTBEHHO Yepe3
OpTraH, MPeI0CTABISAIONINN TOCYIapCTBEHHYIO (MYHHUIMIIATBHYIO) YCIYTY, UK Yepes3
MO/JIBE€IOMCTBEHHYIO OpraHU3aLUI0 (MUHYT):

5. HOPMAaTHB

6. daxT (B cpeqHeM)

7. Cpok mpeocTaBiIeHUs TOCY1apCTBEHHON (MYHULIMIIAIBHOM) YCIIYTH IpY IPeA0CTaBICHUH
rocy/1lapCTBEHHON (MYHUIIMIIANIBHOM) YCIIYT'H HEIIOCPEICTBEHHO YePEe3 OpraH,
HPEOCTaBIAIOLUINM FOCYyIapCTBEHHYIO (MYHUIIMTIIAIBHYIO) YCIIYTY, WIH Yepe3
MOABEJJOMCTBEHHYIO OpraHU3AIMIO0 (JIHEH):

8. HOpMaTuUB

9. daxkt (B cpeaHem)

10. | mons yciyr, OKa3aHHBIX ¢ HApYIIEHHEM HOPMATUBHOTO CPOKa
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Ilepedyens nokasaresneli MOHUTOPUHIA KA4ECTBA NIPEJOCTABIICHNS TOCYJaPCTBEHHBIX U
MYHHULIANIAJIBHBIX YCIYT B TOPOJCKOM OKpyre bornanosny, st ro0BOM OTYETHOCTH

Paznen 1. ITokazarenu opraHu3anuu NpeaoCTaBJICHUA IT'OCYAAPCTBCHHBIX (MYHI/II_II/IHaJIBHLIX) yciayr

Homep
CTPOKH

HaunmenoBaHue moxa3aTess

1.

OO01as mTaTHas YUCIEHHOCTD (UETI0BEK)

2.

KonnuecTBo cOTpyIHUKOB, OCYIIECTBISAIOIMX HEIOCPEICTBEHHOE B3aUMOJEHCTBHE C
3asBUTEJIIMU B IIpOLIECCE MpUeMa-BbIJaul JOKYMEHTOB (UEJIOBEK)

O06beM (PUHAHCOBBIX CPEICTB, HOCTYMUBIINX B OIOKET COOTBETCTBYIOIETO YPOBHS WM HA
cYeTa MOABEJOMCTBEHHBIX OpPraHU3allui B CUET YIUIATHI TOCYJapCTBEHHOM MOIUINHBI WU
UHBIX 0053aTEIbHBIX TIATEKEH 3a MPeI0CTaBICHNE TOCY1apCTBEHHON (MYHHIIUIIAIBHOM)

yciyru (pyOeit)

Paznen 2. O6xanoBanue aedcTBrii (0e31eiCTBUS) U pellIeHU, TPUHSATHIX IPU MPEAOCTABICHUH

roCy/1apCTBEHHBIX (MYHHUIMITAIBHBIX) YCIYT

Homep HaumenoBanue nokaszaresns
CTPOKH

1. OO11ee KOTMYECTBO MOCTYMUBIIMX ka0 B paMKax I0ocyAeOHOro (BHECYAeOHOTO)
o0>kanoBaHus (€IUHULT)

2. OO11ee KOIMYECTBO YAOBIETBOPEHHBIX (YaCTHYHO YIOBIECTBOPEHHBIX) Kasl00, MOITYYEHHBIX
B paMKax J0oCcyAeOHOro (BHECYIeOHOTO0) 00KaIOBaHUsI (€ TUHUIT)

3. O61ee KonMuecTBO 0OpaleHui B ¢yl 00 00aoBaHUU HAPYLLIEHUI PU IPEJOCTaBIECHUN
rocy/1apCTBEHHOU (MYHUIIMTIATBHOMN) YCIYTH (€IUHHIL)

4. O0111e€ KONMYECTBO YIOBIETBOPEHHBIX (HJACTUUHO YIOBJIETBOPEHHBIX) CylaMU TPeOOBaHUM
00 00>kaloBaHWU HApYIIEHUI MPU MPETOCTaBIEHUHN IOCYAaPCTBEHHON (MYyHHIIUIIATIbHOI)
yCIIyru (eIMHUL)

5. OO11ee KOIMYECTBO CIy4aeB MPUBJICUCHUS K aIMUHUCTPATUBHONW OTBETCTBEHHOCTH 32

HapyIIEHUs MPU IPEIOCTABICHUN TOCYAapPCTBEHHON (MYHUIIUTIAILHOM) YCIYTH (€TMHHIT)

Pazgen 3. Onucanue BBISIBICHHBIX np06neM npeaoCTaBJICHUA ITOCYAapCTBCHHBIX (My'HI/II_[I/Il'IaJ'ILHBIX)

YCIIYT B COOTBETCTBYIOIIEH chepe peryaTupoBaHus U MPEAJIOKEHHS TI0 UX PEIICHUIO

1. Hpe)momeHI/m 110 BHECCHUIO M3MECHCHUM B AJIMUHHUCTPATUBHBIC PCTIIAMCHTEI IMTPEAOCTABICHUA
rocyaapCTBCHHBIX (MyHI/II_II/IHaJ'IBHBIX) yCJIyr, B TOM YHCJIC:

)]

00 U3MEHEHUH NEpCYHA JOKYMCHTOB, HGO6XO)II/IMI)IX AJI IPpEAOCTABIICHUA T'OCYAapCTBECHHBIX

(MyHULIMTIAJIBHBIX) YCIIYT;



2) 00 U3MEHEHUH CPOKa MPEeAOCTABICHHS TOCYIapCTBEHHBIX (MyHULIMIAIBHBIX) YCIYT, a TaKkKe
CPOKOB BBITIOJIHEHHSI OTIEITBHBIX aIMUHUCTPATUBHBIX MPOLIEAYD;

3) 00 W3MEHEHMH TOpsSAKAa B3aUMOJCHCTBHA C  OpraHaMu, HPEJOCTaBIISIOLMMHU
rocyAapCTBEHHbIC (MYHUITUTIATIBHBIC) YCIIYTH.

2. IlpemnokeHuss NO BHECEHHIO WM3MEHEHHMH B MHbIE HOPMATHUBHBIC IIPABOBBIC aKThI
CBepaioBCKOM 001acTH, PETYAUPYIOIIME TPEAOCTABICHUE TOCYJAPCTBEHHBIX (MYHUIIUITAIBHBIX )
yCIIyT, KpOME yKa3aHHbIX B IYHKTE 1 HacTosIero pasaena.

3. CseneHus O MNPUHATBIX Mepax (pe3yapTaTax) IO YCTPAaHEHHMIO BBIABIEHHBIX MpoOiieM
MIPEIOCTaBICHUS TOCYIaPCTBEHHBIX (MYHUIIUIIAIBHBIX) YCIIYT.



