YTBEPX/IEH
MIOCTAaHOBJICHUEM
TJIaBBl TOPOJICKOTO OKpyTa

bornanosuua
ot 17.04.2014 r. Ne 704

AJIMUHUCTPATUBHBIA PETJIAMEHT
npeaocTaBjieHue MyHMIMIIAIBHON yCIyTrd
«Opra"Huzanus pUTyaJbHbIX YCJIYT U COJEePKAHUE MeCT 3aXOPOHEHUsD)

HA TEPPUTOPHUM IOPOACKOro okpyra bornanosuyu

1. OBIIIUE ITOJIOKEHUA

Hacrosmmii  aAMUHUCTPAaTHBHBIA  pErJIAMEHT 1O  [PEAOCTaBIICHUIO
MYHULIMIIAJIbHOW  yciayrd  (mamee - aJMUHUCTPATUBHBIA  PErJIaMEeHT)
"Opranuzanusi pUTyaJIbHbIX YCIYT M COJEp)KaHUE MECT 3aXOPOHEHMs  Ha
TEPPUTOPUHU TOPOACKOro OKpyra bornaHoBuu (Janee - MyHMLIMIIAJIbHAs yCiyra)
pa3zpaboTaH B LEJISIX TMOBBIIICHUS KauecTBa IMPENOCTABICHUS U JIOCTYIHOCTHU
MYHUIIMIIAJIBHON YCIYTH, CO3/IaHUsI KOM(MOPTHBIX YCIOBHUM ISl €€ OTyYEHUsI.

PernameHnT onpenenser NopsaoOK, CPOKH M MOCIEAOBATEIBHOCTh JAEUCTBUI
(aIMMHHCTPATUBHBIX MPOLEAYP) MPU NPEAOCTABICHUA MYHULIMTIATBHON YCIIYTH.

1.1. HaumeHOBaHUE MyHULIMTIATBHON YCIyTH

MynununansHas ycayra "OpraHu3aluyd PUTYAIbHBIX YCIYT U CONEPKAHHUE
MECT 3aXOpPOHEHUS .

1.2. HammeHOoBaHUE OpraHa, OCYIIECTBISIONIET0 MyHUIIUTIATBHYIO YCIYTY:

MyHununanbHas yciayra IpelIoCTaBiIseTcs MyHUUUIIAIbHBIM aBTOHOMHBIM
yupexaeHueM «Memopuam» (nanee — MAY "Memopuan"), cneruann3upoBaHHON
OpraHu3alyen 1o BOnpocaM MOXOPOHHOIO Jea.

[IpenocraBiieHrne  MyHUUMIAIBHOM  YCIYTM  OCYILIECTBISIFOTCS B
COOTBETCTBHH C:

1) ®deaepanbHbiM 3aKoHOM OT 6 OkTsA0ps 2003 N 131-d3 "OO6 oO6mmmx
MPUHIKINAX OPTaHU3ALMU MECTHOTO camoyripaBiieHus B Poccuiickoit @enepanun’;

2) ®enepanbHbiM 3ak0HOM OT 12 stHBaps 1996 N 8-®3 "O norpebenuun u
MMOXOPOHHOM fene";

3) Vkazom Ilpesunenra Poccuiickoit @eneparyu ot 29 urons 1996 N 1001
"O rapaHTHUSIX TpaB TpaXkJaH Ha TMPEIOCTABICHUE YCIyr MO TMOrpeOeHUI0
ymepuux';

4) CanlluH 2.1.1279-03 "T'urueHuueckue TpeOOBaHUS K Pa3MELICHHIO,
YCTPOMCTBY U COJIEPKAHUIO KIaaOWIl, 3JaHUA M COOPYKEHH MOXOPOHHOTO
HazHaueHud" (yTB. IlocraHoBieHneM ['71aBHOro rocynapcTBEHHOIO CaHUTAapHOTO
Bpaua Poccuiickoit @enepanuu ot 6 anpens 2003);

5) CanlluH 42-128-4690-88 "CanutapHble TMpaBWia COACPIKAHUS
TEPPUTOPUH HACEIICHHBIX MECT";

6) Ycrabom MAY «Memopuainy;

7) lHbIMM HOpMATHBHBIMH ITPABOBBIMU akTamu Poccuiickoit denepanuu.



1.3. Oncanne pe3ynbTaTOB MPEIOCTABICHIS MYHUITUTIATBHON YCITYTH

Pe3ynpTaTom npenocTaBieHUs] MyHUIIUTAIBHON YCIIYTH SIBISIFOTCS:

- BBINIOJIHEHUE TapaHTUN MOTpeOeHUsT yMEpIIEro € Y4YeTOM BOJICU3bSBICHUS,
BBIPKEHHOT'O JIMIIOM TPU KU3HU U MTOKEJIAaHUS POJICTBEHHUKOB;

- COOJIIOZICHHE CAHUTAPHBIX U OKOJOTHYECKUX TpeOOBaHUN K BBIOOpY U
COJIEP>KaHUI0 MECT TOTrpeOeHMUS.

1.4. Onucanue 3asiBUTENEH.

3asiBUTENEM [IJIs1 TIOJIyYeHUS MYHULIMNAIBHOW yciayru (mayee - 3asiBUTEIb)
SABJISICTCS:

- (U3UYECKOE JIUIIO - WCIIOTHUTENb BOJICU3BSIBICHUS YMEPIIETO WM 3aKOHHBIN
MPEJCTABUTENh YMEPIIIETO;
- FOPUINYECKOE JIMIIO.

2. TPEBOBAHMUA K ITIOPAJAKY

MPEJJOCTABJEHAS MYHUIIUTIAJIBHOM YCJIYTH

2.1. Tlopsimox nH(MDOPMHUPOBAHUS O TIPABUIIAX MPEIOCTABICHUS
MYHULIUNAIBHON YCITyTH.

CBeneHusi O MECTOHaXOXJCHUHM, KOHTAaKTHBIX TeiedoHax, ajpece
aneKTpoHHOM outsl MAY "Memopuan”

Anpec: 623530, CeepaiioBckas 00:1., T. bormanosuy, yin. OktsOpbckast, 1.87,
KOpIL. A;

Konraktasie Tenedonst: /34376/5-77-87, 909-702-38-50

2.2. lndopmupoBaHre TpaKIaH O MPOIEAYPE UCTIOTHEHUS MYHHUITATIATLHOM

YCIIYTH MOET OCYIIECTBISATHCS:

- B YCTHOM (Ha JMYHOM MPHUEME U MO TeNePOHY),

- NMUCbMEHHOU (hopmax,

- B popMe nmy0InyHOro HHGOPMHUPOBAHNUS,

- Bo3MOkHOe nH(popmupoBanue B M®PI] (MHOropyHKIIMOHATHHBIN LUEHTp MO
OKa3aHUIO YCIYT) [0 NPUHIIHUITY «OJTHOTO OKHaY.

Tak ke ecTb BO3MOXHOCTh HCIOJIb30BaHUSI YHUBEPCAIBHOU 3JIEKTPOHHOMN
KapThl MIPU IPEAOCTABICHUHA MYHHUIIUNIATIBHON YCIIyTH.

OxujaHve B ouepeau He JOJKHO MPEBBIIATh 15 MUHYT.

2.2.1. Tlo Tenedony mnpenocrtaBisieTcss HUHPOpPMAIUS IO CIEAYIOIIUM
BOIIPOCAM:

- 0 Mecte HaxoxaeHuss MAY "Memopuan",
- o rpaduxe padbotet MAY "Memopuan",
- 00 UHOM MH(OPMALIMK OTHOCAILIEHCS K UCTIOJIHEHUIO MYHULIUITAIbHON YCITYTH.

OtBer Ha TenedOHHBIH 3BOHOK JIOJDKEH COJIEpKaTh HAWMEHOBAHUE
COOTBETCTBYIOIIETO OTpacieBOoro ((PyHKIMOHAIBLHOIO) OpraHa Wd YYPEKICHHUS,
bamMunio, UMsi, OTYECTBO U JOJDKHOCTD JIMIIA, IPUHSBIIETO TeJIe(OHHBIN 3BOHOK.

[TpomomkuTenbHOCTh TeNe(OHHOTO pa3roBopa OCTaBisieT He Oosee 15
MUHYT.

[Tpu naDOpMUpPOBaHUH O TIOPSAIKE UCTIOTHEHUS MYHUIIUITAIIGHON YCIIYTH TI0
TenedoHy CHEIUAINCT CHSB TPyOKy, [MODKEH Ha3BaTh HAWMEHOBAHUE
CTPYKTYpPHOTO TMOJpa3/ieJIeHUs] WJIA OTPacjieBOrO0 OpraHa, CBOK JIOJKHOCTD,
(bamMunio, UMs U OTYECTBO.



Bo Bpems pa3roBopa crieHHagucT JTOJKEH IPOU3HOCHTH CI0Ba 4eTKo. Eciu
Ha MOMEHT IIOCTYIUICHUS 3BOHKAa OT 3aUHTEPECOBAHHBIX JIMI], CIEHUAIHUCT
IPOBOAMT JIMYHBIN NPUEM IpaKAaH, OH MOKET MPEIJIOKUTh 3aUHTEPECOBAHHOMY
JUIy 00paTtuThes MO TenedoHy MO3Ke, JUOO B CIydyae CPOYHOCTH IOJIyYEHHUS
uHpOpMallMY, MPEeayNpeuTh 3aUHTEPECOBAHHOE JIMIIO O BO3MOXHOCTHU
IpepbIBaHMs pa3roBopa mo TtenedoHy AJIs JIMYHOTO IpHeMa IrpaxnaaH. B koHie
MH(POPMUPOBAHUS CHELUAINCT, OCYIIECTBISIONINI NPUEM U KOHCYJIBTUPOBAHUE,
JOJDKEH KpaTKO IOABECTH UTOr pa3roBopa W NEPEUUCIUTh JIEUCTBUS, KOTOPHIE
HEOOXOMMO MPEANPHUHSTH (KTO IMEHHO, KOT/Ia U YTO JIOJDKEH CHIETIaTh).

2.2.2. Vlmas wHdopMmaius IO WCIOTHCHWIO MYHHUIIMNIAILHON  YCIyTH
MPEIOCTABIISAETCS IPU JINYHOM OOpaIeHUN.

OtBeT Ha oOpalleHUE MPEAOCTABISAETCS B MPOCTOM, YETKOWM M TMOHSITHOMN
dbopme, c ykazanueM (amunuu U HoMepa TenedoHa HEMOCPEICTBEHHOTO
VICITOJIHUTEJIS.

KoHcynbTanm ¥ CHpaBKH MNPEAOCTABISIOTCS JOJDKHOCTHBIMU JIMLAMM,
HEITOCPEICTBEHHO YYACTBYIOIIMMHU B UCIIOJIHEHUM MYHHUIIMIAIBHON YCIyrd. B Tom
YUCJIE CIIEHUAIIBHO BBIIECIECHHBIMU JIJI1 KOHCYJIBTUPOBAHHUS CIIELMAIICTAMH.

2.2.3. Ilybnuunoe MHGOPMHUPOBAHUE MOXKET OCYIIECTBIISITHCS B YCTHOU U
NUCBbMEHHOU (hopMax:

1) [Ty6auyHOe ycTHOE MH(DOPMUPOBAHUE OCYIICCTBIISCTCS C TPUBJICYCHUEM
cpenctB maccoBoi uHpopmanuu (CMN);

2) Ily6nuuHOe NUCbMEHHOE HH(MOPMUPOBAHUE OCYUIECTBISETCA IyTEM
nyosukauu  uHGOpPMAMOHHBIX  MmaTepuaioB B CMU, wucnons3oBaHus
MH(OPMAIIMOHHBIX CTEH/OB.

2.3. CpoKu UCTIOTHEHHUS MyHHUIUITAIEHOW YCITYTH.

HcnonHenne MyHUIIMNIAIBHOM YCIIYTH OCYIIECTBISETCS MIOCTOSHHO.

VYcnoBUs U CPOKH BBINIOJHEHUSI OTAENBHBIX aIMUHUCTPATUBHBIX MPOLELYP
VCIIOJIHEHHUSI MYHUUMIIAJBHOM yCIYI'M IPEACTaBI€Hbl B COOTBETCTBYIOIIHX
pazzenax HacTOSILIEro aAMUHUCTPATUBHOTO PErVIAMEHTA.

2.4. TlepeueHb OCHOBaHUI JIJIs1 MPUOCTAHOBJICHUSI HCIIOJIHEHUS
MYHULIUNIAIBHOU YCIIYTH.

OcHoBaHMEM /JI1 TPUOCTAHOBIIEHUSI UCIOJHEHUS MYHULMIIAJIBHOW YCIIyT'H
SBJIFOTCSI:

- TpeNoCTaBJ€HHE  HEMOJHOT0  MakeTa  JOKYMEHTOB  yKa3aHHBIX B
aJIMUHUCTPATUBHOM PErJIaMEHTE;

- TpEeNOoCTaBJICHUE JOKYMEHTOB JIMIIOM, HE HAJENEHHBIM COOTBETCTBYIOIIUMHU
MOJIHOMOYHUSIMH;

- HEJIOCTOBEPHOCTh CBEJICHUH, COJIEPKAIUXCS B MIPEACTABICHHBIX TOKYMEHTAX;

- OCHOBAHMS, OTOBOPEHHbIE B COTJAIICHHUSIX Ha OKa3aHWE PUTYalbHBIX YCIYT,
NOANHMCAHHBIX CTOPOHAMHU  (3aKa3uMK W  OpPraHM3alus  OCYILIECTBIISIOLIAs
IIPEIOCTABIEHUE PUTYAIbHBIX YCIIYT).

2.5. TpeOoBaHMs K MECTaM HUCIIOJIHEHUSI MyHULIUTIATBHON YCIyTH

25.1. Ilpuém 3asgButenedt, Isi MpPeNOCTaBICHUS HHPoOpMAIMH 00
UCIIOJIHEHUH MYHULMIAIBHOW YCIYTH, OCYLIECTBISETCA crnenuanucroM MAY
"Memopuan", cornacHo rpaguky npuéma rpaxjiaH, B CHELHMaIbHO BbIACICHHOM



JUIs TUX 1ened nomemenud. Madopmanmonnas Tabauuka pa3MeniaeTcs psijioM ¢
BXOJIOM TakK, 4TOOBI €€ XOpoIlo Buaenu nocertutenu. dacan 3qaHust o6opyayercs
OCBETUTENbHBIMU TpubopamMu. Bxoa M BbIXOA U3 NOMELIEHUS 00OpyayeTcs
COOTBETCTBYIOLIUMH YKA3aTEIISIMHU.

B wMecte WuCHONHEHMs MYHULUMIAIBHOM YCIYIM Ha BHJHOM MeECTE
pa3MelIaloTCsl CXEMbl pPAaCHOJOKEHUS CPEACTB MOXKAPOTYLIEHUsT U IyTeu
IBaKyalM MOCETUTENEH U paOOTHUKOB.

MecTa uCHOJIHEHHU MyHULUIIAIBbHON YCIYru 000pyayrOTCS:

- UH()OPMALIMOHHBIMU CTCHJIaMU;

- CpECTBAaMU JJIEKTPOHHON TEXHUKH;

- CTYJIbSIMU U CTOJIAMU;

- CpPEICTBAMH TOKAPOTYUIEHUSI U OMOBELIEHUSI O BOSHUKHOBEHUU YPE3BBIYANHOM
CUTYalIUH.

Pabouee mecTo crnenanucTa o0opyayercs Heo0X0 MO (PYHKIIMOHABHOMN
MeOeIbio U TeIehOHHOMN CBS3bIO.

B nomemeHusx A8 WCHOJHEHUS  MYHULUNAIBHOM  yCIyru
npeIycMaTpuBaeTcsl 00OpYyIOBAaHUE JIOCTYIHBIX MECT OOILEro IOJb30BaHUS U
pa3MeIleHHUS.

MecTta oxunaHusi 3asBUTENEH JOJDKHBI COOTBETCTBOBaTh KOMQOPTHBIM
YCIOBUSIM JJIsl 3aBUTEJIEH U ONTHMAJIbHBIM YCJIOBHSIM pabOThl CHELUAIUCTOB U
000OpyZ0BaHbl B COOTBETCTBUU C CAaHUTAPHBIMHM MIpaBWJIAMH M HOpMamH. Mecra
NPENOCTAaBIECHUS  MYHUIUNAIBHOM  YCIYTM  JODKHBI  OBITh  CHELHUAIBHO
000pyAOBaHbI JJIs1 IOCTYNAa MHBAIUIOB U MAaJTOMOOMIIbHBIX TPYIIII.

2.6. llepeyenp  JOKyMEHTOB, HEOOXOIWMBIX  JUISI  HCIIOJTHECHUSA
MYHULIMNAIBHON YCITyTH:

Ocy1ecTBiieHne KOHKPETHBIX MEPONPHUSITHI MO OPraHU3aIMH PUTYaTbHBIX
yCIyr W COIEpPKAHMK  MECT  3aXOPOHEHHs,  OCYLIECTBIISIETCS  IpHU
HETOoCpeACTBEHHOM oOpamennn B MAY  "Memopuan", ydacTBYIOIIYIO B
UCIIOJTHEHUM MYHUUMINAIbHOM YyCIyrd, a TaK K€ Ha OCHOBAHWU IHCHbMEHHOTO
3asBJICHUSI.

B 3asBieHNM yKa3bpIBAIOTCA:

- (aMunus, WM, OTYECTBO 3asBUTENS ((U3HUECKOE JHUIO, NPEANpUsiTUE,
yUpeXJIeHUE, OPTaHu3alisl HE3aBUCUMO OT OpraHH3al[MOHHO-TIPaBOBOM (OpPMBI U
(dbopmMbl COOCTBEHHOCTH);

- MECTO KHUTEJIbCTBA (PETUCTPALINH) 3asIBUTES.

2.7. Ilopsimok moJiydeHus 10CTyna K yciyre:

2.7.1. TToceTuTh TOPOJICKOE KIIAI0UIIE MOXKET JIF0O0M KUTENIh WK TocTh 'O
borpanoBuy BHE 3aBUCUMOCTH OT M0J1a, BO3pAcTa, HAIMOHAJIbHOCTH, PETUTUO3HBIX
yOeXIeHU, MECTa )KUTEJIbCTBA, MECTA PETUCTPALIUU, UHBIX 00CTOSATEILCTB.

2.7.2. Tlopsinok oka3zaHUsl PUTYAJIbHBIX YCIYT MO MOTPEOCHHUIO.

PutyanpHbie yCIyru BKIIIOYAIOT B CEOSL:
- IPUEM 3aKa3a U 3aKI0YEHUE JOr0OBOpA HA OPraHU3aLHI0 TOXOPOH;
- oopMIIeHHE TOKYMEHTOB, HEOOXOAUMBIX I MOTPEOCHNUS;
- MPENOCTaBJICHUE M JOCTaBKY IOXOPOHHBIX NPUHAJIEKHOCTEH IO MECTYy
HaXOXKJIEHUS yMEPIIUX, TPAHCIOPTUPOBKY Tena (OCTaHKOB) YMEpUIEro Ha



KJIaJ0HIIIE;

- morpe0eHre 1 Iepe3axopOHCHHE;

- TPAaHCHOPTHUPOBKY T yMEpPIIUX TpaxkaaH IS CyacOHO-MEIUITUMHCKHIX
WCCJICIOBAHHUI B MOPT;

- U3TOTOBJICHUE TPOOOB U TAMSATHHUKOB;

- I3TOTOBJICHUE M YCTAHOBKY HAJMOTHUJIBLHBIX COOPYKCHHI;,
- MPOM3BOJICTBO MHBIX IIPEIMETOB PUTYaJa;

- HaJMUCh HA MaMITHHKAX;

- I3TOTOBJICHUE (POTOKEPAMUUECKHUX U3/ICTTUH;

- CcoJIepKaHue 1 0JIarOyCTPOMCTBO MECT 3aXOPOHEHUI;

- BBITIOJTHCHHUE TMIPOYMX YCIIYT, CBSI3aHHBIX C ITOIPEOCHUEM.

PuryanbHbie yCIIyru OKa3bIBalOTCS 1O TaprQam:

- Tapudbl HA YCIyTH, BXOASIIME B TapaHTUPOBAHHBIA IEPEYCHBH YCIYT II0
MOTPEOCHUIO, B  COOTBETCTBUHM C  JACHCTBYIOIIMM  3aKOHOJATEIHLCTBOM
YCTaHABJIMBAIOTCSI OpraHaMM MECTHOI'O CAaMOYIPaBJIEHHUS TOPOACKOIO OKpyTra
borpganosuuy,

- Tapu(bl Ha TOBAPHI, pabOTHI U YCIYTH B cpepe NorpedeHusi 1 TOXOPOHHOTO Jeia
ycraHaBimuBaoTcss MAY "Memopuan" caMOCTOSTENBHO;

- cojiepaHue M 0JaroyCTpoCTBO MECT 3aXOpOHEHHUs (MHAHCHUPYETCS 3a CYET
CPEICTB MECTHOT'O OFOKETA.

Yeayru 1o rapaHTUpPOBaHHOMY TEpPEUYHI0 YyCIyr 10  MOTrpeOeHuto
OCYIIIECTBIISIIOTCSL  YIIOJTHOMOYEHHBIM crnennanuctoM MAY  "Memopuan" 1o
3asIBJICHUIO CyIpyra, OJIM3KOTO POJICTBEHHHKA, MHBIX POJCTBEHHUKOB, 3aKOHHOTO
MPEACTaBUTENSI YMEPIIIETO WM WHOTO JIKIA, B3SIBIIETO Ha ce0s 00s13aHHOCTh
OCYIICCTBUTh TMOTpeOCHNE yMEpIIero, U000 TO 3asABICHUI0 MEIUIIMHCKOMN
OpraHW3allid B OTHOIICHWH YyMEPIIEro, HE WMEIOMIEro CyNpyra, OJU3KuX
POJICTBEHHHKOB, MHBIX POJACTBEHHUKOB, 3aKOHHOTO MPEACTABUTENS YMEPIIETO WIIN
P HEBO3MOYKHOCTH OCYIIECTBUTH MMM TOTPEOCHHUE, a TaKKe MPU OTCYTCTBUHU
WHBIX JIMIl, B3SBIIMX HAa Ce0S OOSI3aHHOCTh OCYIIECTBUTH MOTPEOCHUE, U
yMEpILEro, JUYHOCTh KOTOpPOro He YycraHoBieHa. K 3asgBieHuto Ha
MPEIOCTaBIEHUE YCIYTH MO MOTrPeOCHHIO 3asiBUTENb MPUIIAraeT CBUIETENHCTBO O
CMEPTH, BBIJAHHOE OPTaHAMH 3aITUCH aKTOB TPAKIAHCKOTO COCTOSIHUSI.

Ycayru, npeaocTaBisieMble COTIIACHO TAPAHTHPOBAHHOMY TIEPEYHIO YCIYT 10
norpeOeHMI0, BKIIFOYAIOT B CEOsI:

- ohopmIIeHHE TOKYMEHTOB, HEOOXOIUMBIX ISl TOTPEOCHUSI YMEPIIIETO;

- TPENOCTaBJiEHWE U JIOCTaBKy B OJWH aJpec rpobda U JAPYyrux MPeaMETOB,
HEOOXOMMMBIX [IJIsl TOTpeOeHHus, BKIIOUasl MOTPY30-pa3rpy30dHble paldOThl -
MepeBoO3Ky Tena (OCTAaHKOB) YMEPIIIETO Ha MECTO 3aXOPOHEHUS,

- IEPEeBO3KY Teja (OCTAaHKOB) YMEPILIETO Ha aBTOKaTa(aike OT MeCTa HaXOXKICHUS
Tesa (OCTaHKOB) JI0 KJIa0MIIA, BKIKOYas epeMeIleHUe JO MECTa 3aXOPOHEHHUS;

- morpedeHue.

[Ipu 3akmrodyeHun goroBopa coTpyaHuk MAY "Memopuan" goymkeH mociie
COBMECTHOTO TIOCEILIEHUs MPEIOoJIaraéMoro MecTa 3aXOpPOHEHMsI COOOIIMTH C



yYKa3aHUEM B JOTOBOPE O J1aTe, BpEMEHU U MECTE 3aXOPOHEHMUS.

Jlo MomeHTa mNOAMMCAHUS JIOTOBOpa OOpaTUBIIEMYCS JOJDKHA OBITh
Ha3BaHa o011as MOJIHAS CTOMMOCTh 3aKa3aHHBIX UM YCIIYT, MOJIeXkKaIas oriaTe.

2.8. YcnoBus pa3MeleHus u pexxum padotst MAY "Memopuan':

Pexxum  paboter  MAY  "Memopuan"  gomkeH — oOecreyuBaTh
KpPYTJIOCYTOYHBIN 1OA00p U JOCTABKY B MOPT TPYIIOB.

MAY "MeMmopuan" A0JDKHO HMETh JONOJHUTEIBHOE OCHAIIEHHE B
COOTBETCTBUH CO CHEHHU(PUKON BHIOTHIEMBIX padOT: MEXaHU3MBI I PEMOHTA U
0OCITy>)KMBaHHS aBTOTPAHCIIOPTA, THTHEHUYECKUE CPENICTBA, MEPUATKU, MEIIKU IS
TPYIOB, e3UH(PUIIUPYIONINE CPECTBA U TaK JaJee.

2.9. MAY "MewMopuan" JOKHO pacrojarath KOJIMYECTBOM PaOOTHHKOB,
HEOOXOIMMBIM JIJIs1 BHITIOJTHEHHUS BCEro 00bemMa padoT.

JUist  paOOTHUKOB KaXIOM KAaTerOpuHM JOJKHBI OBITh  YTBEPXKACHBI
JOJKHOCTHBIE MHCTPYKIMH, YCTaHABJIMBAIOIINE UX 00sI3aHHOCTHU U TpaBa.

[Ipu okazanum yciyr pabotauku MAY "Memopuan" noJKHBI TIPOSIBISTH K
HACEJICHUIO MaKCUMaJIbHYIO BEXKJIUBOCTD, BHUMaHHUE, BBIJICPXKKY,
IIPELYCMOTPUTEIBHOCTD U TEPIICHHUE.

3. AIMUHUCTPATUBHBIE TPOLEAYPbI

3.1. [locnenoBaTeabHOCTh NEHCTBUM MPHU MPEIOCTABICHUN MYHULUIAIBHOM
YCIIyTH

HcnonHeHre MYHULMNAIBHON YCIyTd BKJIOYAET B CeOs  Clenyrouiue
aJIMUHUCTPATUBHbBIE MTPOLIEIYPBHI:

- aHanu3 paboThl 3a MPEALIECTBYIOIIUNA MEPUOJ W TOJ, a TaKKe MOCTYNUBILIUX
oOpalieHuil rpaxk/iad U I0OpUIUUYECKUX JIULL;

- OpraHu3anus coepKaHusl MECT 3aXOPOHEHUS;

- OCYyIIECTBJIICHHE HAONMIOJIEHUd M  B3aUMOJECHCTBHE C  OpraHu3alusIMHu,
OCYILECTBISIOUMMU AESITENIbHOCTh B c(hepe OKazaHUsl pUTYaTbHBIX YCIYT, B 4YaCTH
coOmoieHus TpeOOBaHUNW M TIOJOKEHUH HOPMATUBHBIX IPABOBBIX AaKTOB H
MYHUITUTIATBHBIX ~ MPABOBBIX  aKTOB, PETYJIUPYIOMIMX  JIEATEIBHOCTh  TIO
MPEIOCTABICHUIO PUTYATBHBIX YCIYT TpaxaaHam Ha tepputopuu ['O bornanosuy.

OnucaHue MOCNeI0BaTEIbHOCTH MPOXOKIAEHUS MPOLEAYpP HWCIIOTHEHUS
MYHULIUIIAJIBHON YCIYTH MPEICTaBICHO B BHUJIE OJOK-CXEMbI B MpUIoKeHUN Ne2 K
HACTOSIIIEMY aJMUHUACTPATUBHOMY PETJIAMEHTY.

[IpenocraBieHre MyHUIIMNAIBHOW YCIYTH BKJIIOYAeT B ce0sl ClenyrouIue
aJIMUHUCTPATUBHBIE MTPOLIEIYPHI:

3.1.1. ITonGop u nocTtaBka B MOPT TpymoB Ha Tepputropun 'O borganosuy.

Pazmemenne Crnenpaiu3upoBaHHOW CHOYKObI M €ro  CTPYKTYPHBIX
NoJIpa3ieNIeHu JOJKHO O0ecrneyruBaTh BO3MOXKHOCTh OMNEPATUBHOTO MOA00pa U
JIOCTaBKy B MOpPr TpymnoB ymepmux (moruOmux) co Bced teppuropun 'O
borpanoBu4, B TOM 4YMCIIE C YJIWI, IJIOIAAEH, KBAPTHUP, JIECHOIO MACCHBA M TaK
nanee;

3.1.2. ConepxaHue MECT 3aXOPOHEHHUA Ha TEPPUTOPHUH TOPOICKOTO
kinanoumia ['O bormanoBuy.

a) TpeOoBaHMS K pacCHOJIOKEHHUIO W OOYCTPOMCTBY MYHHUIUIAIHHOTO

KJIa0MIIIA:



- Tepputopus knambuia JOJKHA PacHoONaraThCsl C MOABETPEHHOW CTOPOHBI IO
OTHOUIIEHUIO K KUJION TEPPUTOPUH;
- Tepputopusi MyHUIIUTIATBHOTO KJIaI0UIIA MOKET OBITh OTOPOXKEHA;
- Teppuropus kiandumia gokHa ObITh pa3Ourta Ha cekTopa. KaxkaoMmy cektopy
JTOJKEH OBITh TPUCBOECH OTIEIbHBIA HOMEDP UM HAUMEHOBAHUE;
- OKo0JIO TJIaBHOTO BXOJla HAa TEPPUTOPHUIO KIIAJOMWIIA JOHKEH OBbITh BBIBEIICH
CXeMaTHYeCKUN TUIaH KIagouima ¢ OOO03HAaYEeHHUEM CEKTOpPOB, JOPOXKEK,
HUCTOPUYECKHX M MEMOPHATBHBIX MOTHJ, MECT OOIIECTBEHHOTO IOJIb30BAHUS U
E€MKOCTEH C TEXHUYECKOM BOJIOM;
- Ha Teppuropun kiagduiia He JOHKHBI pa3MenaThCs 30aHUS U COOPYKEHUS, HE
CBSI3aHHBIE C 00CTY>KMBaHHEM KJIaJI0UIIA U OKa3aHUEM PUTYaIbHBIX YCIYT;
- Teppuropust kianduia g0JKHA ObITH OOecredeHa EMKOCTSIMU C TEXHUYECKOU
BOJIOM, TOCTYITHBIMU JIJIs1 TTOJIb30BAHUS TTIOCETUTEIISIMU;
- Jlng moceruTeneil MyHUIIMNIAIBHOTO KJIAJ0MINA JIOJDKHA OBITH OpraHuM30BaHa
CTOSIHKA JIJI aBTOTpaHCIopTa He MeHee yeM Ha 10 mecT;
- Tepputopusi knagduina joiKHA ObITH oOecreueHa KOHTEHHEpaMu EMKOCTBIO
0,75 xy0. M., KOTOpBIE JJOJDKHBI OBITh YCTAHOBJIEHBI 110 yTiIaM Ka)XJ0M CEeKIUH;

0) TpeboBaHUs K CAHUTAPHOMY COJIEP>KAHUIO MYHHUITUTIATBHOTO KJIa10uIIIa;
- ybopka TeppuTOpUM KJIaa0uia OT OBITOBOTO MycOpa W OMAaBIIMX JIMCTHEB HE
pexe 1 pa3a B mecsL;
- HEMOCPEJCTBEHHO IOCJE MPOBENCHHs YOOPKU B 3UMHEE BpEMs I'0Ja OCHOBHBIE
JIOPOTH KJIaa0uIIa TOJKHBI OBITh OYUIIIEHBI OT OBITOBOIO MyCOpa U MTOCTOPOHHUX
MPEAMETOB, BCE YUACTKHU HaJeAei MOChIMaHbl MPOTUBOTOJIONETHBIMU CMECSIMU;
- B JIETHEE BpeMsl rojia JOJKHA MPOBOAUTHCS YOOpKa OCHOBHBIX AOPOT KiaaOuIia
HE PeKe OJHOrO pasza B MECSI;
- He pexe | paza B ro BOCCTaHABIMBATh UCXOJHOE MOJOKEHNUE TOKOCUBIIMXCSA U
3aBAIMBIIMXCA TAMSATHUKOB U OTpaXIeHUU, yOopka Mycopa Ha TEppUTOPUHU
3aXOpOHECHU;
- BBIBO3 MYyCOpa U3 MYCOPOCOOPHUKOB JIOJDKEH OCYIIECTBISITHCS B Te€UeHHE 3-X
CYTOK C MOMEHTA UX HaIOJTHECHHUS;
- B JICTHUW TIepHoJ HE pexe | pa3a B TOJ MPOU3BOAUTH OCMOTP U B ClIydae
OOHapy>KeHUsI HEUCTIPABHOCTEH MPOU3BOJIUTH PEMOHT OTPAKIECHUN M TMPOYETO
00OpyZ0BaHUS B MECTax OOIIEro MOJb30BaHMUS;

B) [Ipoune TpeboBanus:
- MyHuIunaapHoe KJIaa0uIe OTKPBITO JJIsl TOCEIIEHUN MOCTOSHHO.
- Pazmep 3emenbHOrO ydacTka, OTBOAMMBIN [l TOTpeOeHUsl TOKEH OBbITh HE
MeHee 5 KB. M.;
- Ilpu co3maHuM HOBBIX WJIM PEKOHCTPYKIIMH JCHCTBYIOIIMX MECT IMOTPEOCHUS,
okazpiBatomass yciayry MAY "Memopuan" OQODKHO HMMETh IOJOKUTEIbHBIC
3aKJTFOYCHUS] DKOJIOTMUECKOW U CAHUTAPHO-TUTMEHWYECKOW DJKCIEpPTH3bl Ha
OCYILIECTBIICHUE YKa3aHHBIX paboT;
- HENb3 CHOCUTh WM INEPEHOCUTh CO3/1aBa€Mbl€ M CYLIECTBYIOLIME MeECTa
norpeOeHust 6€3 cCOOTBeTCTRYIONIEro peienust AqmuuucTpanuu 'O bornanosuy;
- OpraHu30BaTh MPOJIAXKY WM MIPOKAT MHCTPYMEHTOB JIJIsl YXO/1a 32 MOTUJIAMH;
- nepcoHan MAY "Memopuan" npu oOpallleHMH MOCETUTENIe JOJKEH OTBEYaTh



Ha BCE BOMNPOCHI, Kacaroluecss 0o0yCTpOMCTBa KiIaaOMINa, IMOpsiaKa Mpoe3na,
MECTOHaXOXACHUSI OOBEKTOB HMHPPACTPYKTYpbl W TMpaBUi TOBEACHUS Ha
KJ1aJI0HIIIE;

3.1.3. PutyanbHbIe yCIyTH.
a) MAY "Memopuan", okaspIBarolee yciyry, He BIpaBe 0TKa3aTh OOPaTUBIIMMCS
B MPEIOCTaBICHUU TPAHCHOPTHBIX YCIYT, YCIAYT MO OOECHEYeHHUIO MpeaMeTaMu
putyana (rpoObl, BEHKH U T.A.), ODOPMIICHHIO 3aKa3a Ha OTBOJ Yy4acTKa s
3aXOpPOHEHUs rpoda C TEIoM;
0) MAY "Memopuan", oka3bplBalollee YyCIyry, JOJDKHO MPEJOCTABUTH
BO3MOYKHOCTh OOpPATHUBIIMMCS 32 OTAEJBHYIO IUIATy MOJYYUTh COIYTCTBYIOIIHE
YCIIYTH O OTHEBAHUIO YCOMILET0, OPraHu3alii OXOPOHHOM MPOLECCUH;
B) MAY "Mewmopuan", oxa3pIBalomiee YyCIyry, JOHKHO TMPEJOCTaBUTh
oOpaTUBLIEMYCS 32 OKAa3aHUEM PUTYAIbHBIX YCIYT BO3MOXKHOCTH IIOJyYEHHS
KOHCYJIbTallMOHHOW MOMOIIM (BO3MOXHO 3a OTIEIbHYIO IJIaTy) MO OpraHu3aluu
IIOXOPOH;

3.2. B nomemiennn, B KOTOPOM MPOU3BOJUTCS MPUEM 3aKa30B, B JIOCTYITHOM
JUTSI IOCETUTENIEN MECTe JI0OJKHA HaXOIUThCS ClIeyroliast HHGOpMaIIus:

a) cBelaeHHs O (UPMEHHOM HAMMEHOBAaHUH, MECTE HAXOXKICHUS
YUPEXKIAECHHUS 110 BOIIPOCAM IOXOPOHHOTO JEJIa;

0) uHOpMaIMIO O TOCYAAPCTBEHHOM PETUCTPALMU IOPUIUYECKOIO JIMLA C
yKa3aHMEM HauMEHOBAHUS 3apETrUCTPUPOBABILETO OPraHa;

B) PEXKUM padOTHI;

) agpec u TeedoH crneruaiucTa Mo 3aiyTe npaB noTpeouTenei;

1) IepeYeHb NPEIOCTaBISIEMbIX BUIOB YCIIYT;

€) LIEHbI Ha MPEIOCTaBISIEMbIE YCIYTH;

) CBEJEHUS O MOPSAKE MPEAOCTABICHNS TapaHTUPOBAHHOIO MIEPEUHS YCIYT
10 TIOTPEOEHUIO;

3) KHUTY OT3BIBOB U MPEJIOKEHUMH;

M) TIOJIOKEHUE O TOTpeOCHUM W TMOXOPOHHOM Jenie Ha tepputopun 'O
borpanosuy;

3.3. TpeboBanus kK OpraHU3aIuU TOXOPOH:
- HEYKOCHHUTEIBHO COOJIIOJaTh CPOKM HCIOJIHEHUS OTIENbHBIX  pador,
IIPELYCMOTPEHHBIX IOTOBOPOM;
- odopmIiIeHHE BCEX HEOOXOMUMBIX AJiA MOTpeOeHUs] TOKYMEHTOB B TeueHue 2
CYTOK C MOMEHTa OOpaIlleHUs KUTEJICH;
- KOMHaTa LIEpEMOHUH, BO BpeMs IPOBEIECHUS PUTYAIbHBIX MPOILEAYpP, AOHKHA
OBITH OOIIEOCTYITHOM JIJIsI BXO/A,;
- KOMHaTa LIepeMOHUH J0HKHA ObITh XOPOLIO MPOBETPEHA /10 Havajla HEPEMOHHH;
- KOMHATa LUEPEeMOHMI JOJKHA ObITh 00OpynoBaHa He MeHee yeM 10 cuasuumu
MecTaMu;
- B KOMHATe LEPEMOHHUI MOTYT OCYIIECTBISATHCS PUTYAJbHBIE NPOLEAYPHI TOJIBKO
B OTHOIIEHWU OFHOTO TIOKOWHOTO, €CIM HWHOE€ He OBbUI0 MPeayCMOTPEHO
JIOTOBOPOM;
- B KOMHAaTe€ LEPEMOHHI Al POJCTBEHHUKOB, ApPYy3ed W ONM3KUX MOKOWHOTO
JOJDKHBI OBITH TOCTYIHBI TyaJICTHBIE KOMHATHI,



- 10 Hayaja LEpEMOHMUM B KOMHATE JOJOKHBI OTCYTCTBOBaTb ITOCTOPOHHHE
npeaMeTsl, ObITOBOM Mycop. [1oibl JOKHBI ObITh YUCTHIMU, O€3 CIIEOB MBUIA U
Ips3y;

- TPAHCIIOPTHOE CPEICTBO, MPEAHA3HAYECHHOE Il TPAHCHIOPTUPOBKU MOKOHHOTO
JIOJDKHO TIpeyCMaTpPUBaTh BO3MOKHOCTH COMPOBOXKACHHUS MOKOWHOTO HE MEHee
JBYMSI JIMIIAMU U3 YUCJIa POJICTBEHHUKOB, Apy3€el U OJIU3KUX TTOKOWHOTO;

- TPAHCHOPTHOE CPEJCTBO JOJKHO TEPEBO3UTH TOJBKO OaUH Tpob. IlepeBoska
OOJBIIIEr0 YKcia JOMYCKAaeTCsl TOJIBKO B CIydae, €CIM ATO ObUIO COIJIACOBAHO C
JIMLOM, 3aKJIFOYMBILMM JOTOBOP HAa OKa3aHUE PUTYAIbHBIX YCIIYT;

- IPH TPAHCIIOPTHUPOBKE MOKOHWHOIO BOJUTENb AOJDKEH COOJI0AaTh CKOPOCTHOM
pEeXUM, H30€raTh Pe3KUX TOPMOKEHU;

- BO BpeMsI TPAaHCIIOPTUPOBKH I'pO0 HE TOJHKEH ObITh OBPEKIEH;

- K MOMEHTY OCYIIECTBJICHHUS 3aXOPOHEHHUS OOECNEYUTh HAIUYUE MOTHIIBI JUIS
3aXOPOHEHUS B OTOBOPEHHOM B JIOTOBOPE MECTE U B YKa3aHHOE B JJOTOBOPE BpEMS;
- 3aKpbITUE TPO0A, €r0 OMyCKaHNE B MOTHIIBHYIO SIMY JIOJKHO OBITH OCYLIECTBIIEHO
TOJIBKO I10 MIPOCHOE POJACTBEHHUKOB U (WJIN) Apy3el MOKOMHOIO (3a UCKIIOYEHUEM
CllydaeB OTCYTCTBUS POJACTBEHHUKOB, Jpy3el U OJIU3KHX);

- B ClIy4ac YCTaHOBKM BPEMEHHOIO IIaMATHHKA, YCTaHAaBJIMBAEMOIO
HEMOCPEICTBEHHO IIOC/Ie TMOrpedeHusl, OH JOJKEH ObITh IPOYHO 3aKpEIlIEH,
yCTaHaBJIMBaeMas  OMNO3HaBaTelbHAas TaOJMW4YKka JOJHKHA  COOTBETCTBOBATH
UH(OpMAIHU O TOKOHHOM;

- MPU HEMNOCPEACTBEHHOM OKa3aHWU YCIYyTH MEPCOHAN JODKEH OBbITh OAET B
KOCTIOMBI TEMHBIX TOHOB;

- NP HENOCPEJACTBEHHOM OKa3aHMM YCIYI'M MEpPCOHA] OKa3bIBAIOLIEH YCIyTY
CIy’)kObl HU TpPHU KAKUX OOCTOATENbCTBAX HE JOJDKEH KpuyaTh Ha JII,
COMPOBOXK/IAIOIIMX MOKOWHOIO, CMESThCSA, TPOMKO pa3roBapuBaTh, yHNOTPEONAThH
HELICH3YPHbBIE CJIOBA U BBIPAYKECHHUSI, KYPUTh;

- MpPU OCYLIECTBJICHUU NPOLEAYPbl 3aXOPOHEHUsS JOJKHA ObITh obecreueHa
COXPAaHHOCTb COCEIHUX 3aXOPOHEHUH (OTrpaxkIeHul, MaMATHUKOB, MOTHJIbHBIX
TUTUT).

BoimonHenne ykasaHHBIX B HAcTOSIIEeM pasjerne TpeOoBaHUM  He
OCBOOOKIAET OKA3bIBAIOUIYI0 YCIYTY OT YCTAHOBJICHHOH 3aKOHOJATEeIbCTBOM
OTBETCTBEHHOCTH 3a COOJIIOJICHHE UWHBIX YTBEPXKICHHBIX B YCTaHOBJICHHOM
NOPSIJIKE HOPM M MPABUIL

4. MIOPAIOK 1 ®OPMbI KOHTPOJIA

3A IPEJOCTABJEHUEM MYHUIITUTIAJIBHOM YCJIYT'H

4.1. KoHTpoib 3a AEATENbHOCTHIO MO OpPraHU3AlMH PUTYAJIbHBIX YCIYT
OCYUIECTBJISIETCSI HAa OCHOBAaHMM IMpaB M OOS3aHHOCTEH, MPEAYyCMOTPEHHBIX
Ycraom MAY "Memopuan".

4.2. KoHTpodb 3a AEATETbHOCTHIO O OPraHU3allid PUTYAIbHBIX YCIyT
OCYLIECTBJISIETCS TOCPEACTBOM NPOLENYP BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

4.3. McnomHUTeNu YCIyT NOJDKHBI UMETh JOKYMEHTAIbHO O(OPMIICHHYIO
BHYTPEHHIOIO (COOCTBEHHYIO) cHCTEMY (CIykKO0y) KOHTPOJS 3a JeATEIHbHOCTHIO
COTPYOHUKOB C LEIbI0 OMpENeJeHUs] COOTBETCTBHUS BBINOJHSAEMBIX paboT
HACTOSIIIEMY  AAMUHUCTPATHBHOMY  DPErJaMEHTy, JpPYIrMM  HOPMaTHUBHBIM



JIOKYMEHTaM B O0JIaCTH MPaBWJI OKa3aHUsI PUTYaIbHBIX YCIYyT, COAEPKAHUS MECT
3aXOpOHEHUs, OA00PY U TI0CTABKE B MOPT TPYIIOB.

4.4. BuemHsisi cucTeMa KOHTPOJS JOJDKHA BKJIKOYaTh B CeOSl KOHTPOJIb,
KOTOPBIM OCylecTBISIET  pykoBogutenar MAY "Memopuan", wuHBIE Oprassl,
YIOJIHOMOYEHHBIE OCYIIECTBIISATh KOHTPOJb B JaHHOU chepe. BHemHM KOHTPOIIb
nojipa3zieNsieTcss Ha 00s3aTeNbHBIA M BBIOOPOYHBIA. O0s3aTeIbHOMY KOHTPOJIIO
MOJJIekKAT BCE CIIydau, COPOBOXKIAIOIIUECS KaIo0aMu ToJTydaTenel yCIyr.

BriOOpouHbIli KOHTPOJIL MPOBOAUTCS MYTEM KOHTPOJIBHBIX BBIC3JIOB Ha
00CITy’)KMBaeMble TEPPUTOPUHU, C TOCIEAYIOIMIUM CpPaBHEHUEM pE3yJbTaTOB B
COOTBETCTBUM C HOPMaMu aIMUHUCTPATUBHOT'O PErJIAMEHTA.

4.5. KouTpoib 3a coOJIOACHUEM MOCIEI0BATEIBHOCTH  ACHCTBUA,
ONpPEJEICHHBIX aJMUHUCTPATUBHBIMU  MPOLIEAYpaMH IO  MPEAOCTaBICHUIO
MYHULHANAIBHOMN YCIIyTH, OCYLIECTBIIIETCS pykoBoauTeneM MAY "Memopunain".

4.6. Cneunamuct MAY "Memopuan", OTBETCTBEHHBIA 3a PETUCTPALMIO
JIOKyMEHTOB, HECET IIEPCOHAIIBHYIO OTBETCTBEHHOCTH 34!

- HECOOTBETCTBUE 3asBJICHUS MOJydYaTessl YCIYyrd Ha MOArotoBky CropaBku
YCTAaHOBJICHHOMY O0Opa3Iily M HEMOJIHBIA KOMIUICKT MPHUJIOKEHHBIX K 3asiBICHHUIO
JIOKyMEHTOB;

- HETIPAaBWJILHOCTH OPOPMJIICHUS WIIM HEBBIJIAUy MOIYYaTeNI0 YCIYTH PACIUCKU;

- HECBOEBPEMEHHYI0  PETUCTPALMIO MOCTYTIUBILIETO 3asBJICHUSI |
HECBOEBPEMEHHYIO TEpeAady €ro ¢ MakeToM JOKYMEHTOB pyKoBoauTento MAY
"Memopuan".

4.7. Cneunamuctel MAY "MeMopuan", OTBETCTBEHHBIE 3a MOATOTOBKY
npoekTa CripaBKH, HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTb 3a:

- HecoONIoAeHWE TMOpsAAKa W CPOKOB MOArOTOBKM mpoekta CrpaBkw,
YCTaHOBJICHHBIX aJIMUHUCTPATUBHBIM PErJIAMEHTOM;

- HEJIOCTOBEPHOCTh YKa3aHHBIX B IpoeKTe CIpaBKH CBEICHMIA;

- HeMPaBUIBLHOCTH oopmiieHHs npoekta CrnpaBKu WM MPOEKTa YBEIOMIICHUS 00
OTKa3€ B MPEAOCTABICHUN MYHULIMIIATBHON YCIIyTH;

- HENpaBWJIBHOCTH OMOPMIICHHS] YBEJAOMJICHHUS TMOJIY4YaTEII0 MYHUIUIIATBLHOM
YCIYTH O TPEAOCTaBICHUM WM 00 OTKa3e B MPEAOCTABICHUUM MYHHIMTAIBHON
YCIIYTH.

4.8. PykoBomutrens MAY  "Memopuan"  HeceT  TEpCOHAILHYIO
OTBETCTBEHHOCTh 3a COOJIIOICHHE CPOKOB U TOpAJIKA PACCMOTPEHMs 3asiBICHUS
NoJIy4arTesiss MyHUIUIIAIbHOW YCIyTH.

4.9. IlepcoHanbHasi OTBETCTBEHHOCTb JOJKHOCTHBIX JIMI (CHEIMAINCTOB)
MAY "MeMopuan" 3akperisieTcss B HMX JODKHOCTHBIX HMHCTPYKLHSX B
COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOaTeIhCcTBa Poccutickoit denepanum.

4.10. Tekymuii KOHTPOJIb 3a WCIHOJHEHUEM YCIYTH OCYIIECTBIISCT
pykoBoautens MAY "Memopuan" B hopme perysipHbIX MPOBEPOK COOTIOICHUS U
VCITOJIHEHHSI CIIELMAIMCTAMU aJMUHUCTPATUBHOTO pernamenTa. [lo pesynapraTam
IPOBEPOK PYKOBOJAUTENb JAET YyKa3aHUS IO YCTPAaHEHUIO BBISBICHHBIX
HapylIeHUH, KOHTPOIUPYET UX HCIOJHEHUE U TMPHUBICKAET K OTBETCTBEHHOCTHU
JOJKHOCTHBIX JIUIL, IOMYCTUBIINX HAPYIICHUS.

5. IOPSIIOK OBXAJOBAHUSI JENCTBUM (BE3JEVICTBUS)



JOJIKHOCTHOI'O JIMHOA, A TAK XE INPUHUMAEMOI'O UM
PEIIEHMUS ITPA TPEJOCTABJEHUU MYHUITUITAJIBHOM YCJIYT'T

5.1. Ilpeanmer nocymebHOro (BHECyAeOHOTO) OOKaJOBaHMS 3asBUTEIIEM
pemiennii u  jgedictBud  (0e37eHCTBUS)  CTPYKTYPHOTO  IMOJpa3/iesICHUs
MYHUIIUTIATBHOTO YUPEXKICHUS MPEOCTABISIONIEH MyHUITUTIATbHBIE YCIIYTH, JINOO
JOJKHOCTHOTO JIMIA YKA3aHHOTO YUPEKIACHUSA:

OcHoBaHueM JJi1 Hadajga WpoUeayphl jJocyaeOHoro (BHeCyaeOHOTO)
00>KaJIOBaHMS SIBIISETCS MOCTYIUICHUE XAIOOBI. 3asBUTEIb MOXKET OOPATHTHCS C
X000 B TOM YHCIIE B CICAYIOIMIUX CIydasx:

- HApyUIEHUWE CPOKa PETUCTPALMU 3alpoca 3asBUTENA O MNPEIOCTABICHUU
rOCyJ1apCTBEHHON WM MyHULMITAIIBHOW YCIIYTH;

- HapyIlIEHHE CPOKa MPEIOCTABIECHUS MyHUIUTIIATbHON YCIYTH;

- TpeOOBaHUE Yy 3aABUTENS JIOKYMEHTOB, HE NMPEIYCMOTPEHHBIX HOPMATUBHBIMHU
MpaBOBBIMH aKkTamMu Pocculickoil @enepaiuu, HOpMaTUBHBIMY MPABOBBIMU aKTaMU
cyonsekToB Poccuiickoit denepariy, MyHUIIUTATBHBIMA TTPABOBBIMHU aKTaAMH IS
MPEAOCTABIECHNS MYHUIIUIIAIbHON YCIIYTH;

- OTKa3 B MpPHUEME JOKYMEHTOB, IPEJOCTABICHUE KOTOPBIX MPEIYCMOTPEHO
HOPMAaTUBHBIMHM MpPaBOBbIMU akTamu Poccuiickoii Penepanuu, HOPMATHBHBIMU
MPaBOBBIMU aKTaMu CcyObeKkTOB Poccuiickoit denepanuu, MyHUIUNATLHBIMU
MPABOBBIMH AKTAMH JIJIs1 IPEJOCTABICHUS] MyHUIIUIIAJIBHOW YCIYTH, Y 3aABUTEIIS;

- OTKa3 B MPEJOCTABICHUH MYHUIIMIIAJILHON YCIIYTH, €CIIM OCHOBaHUS OTKa3a HE
MPEeAYyCMOTPEHBI (efiepaibHBIMU 3aKOHAMH U MPUHSTHIMU B COOTBETCTBUU C HUMU
WHBIMA  HOPMAaTUMBHBIMM  MpaBOBbIMM  akTaMu Poccuiickonn ~ Pexneparum,
HOPMATHBHBIMM TIPaBOBBIMM aKTaMH CyOBbeKTOB Poccuiickoit ®Penepanuu,
MYHULIMTIATHLHBIMU TPABOBBIMU aKTaAMU;

- 3aTpe0OBaHME C 3asBUTENS NpPU MNPEAOCTABICHUM MYHUIMNAIBHOW YCIyTH
IJIaThl, HE NPEAYCMOTPEHHOM HOPMATHBHBIMU IPABOBBIMH aKTamMu Poccuiickoin
denepaniid, HOPMATHUBHBIMH TIPABOBBIMH aKTamMH CyOBeKTOB Poccuiickoi
denepanuu, MyHULIUTAIBHBIMY IPABOBBIMU aKTaMU;

- orkaz MAY "Mewmopuan", mnpeaocTaBisOMIEr0 MYHUIMNAIbHYIO YCIYTY,
noJbKHOCTHOTO Juia MAY "Memopuan", npenocTaBisiiomiero MyHUIIMIATbLHYIO
yCIIyTY, B WCIPaBIEHWW JIOMYIICHHBIX OMEYAaTOK M OIMMOOK B BBIJAHHBIX B
pe3ynbTaTe TMPENOCTaBICHUS MYHHUIIMIAIBLHOM yCIyrM JOKYMEHTax JHr0Oo
HapyILIEHUE YCTAHOBJIEHHOTO CPOKA TAKUX MCIPABIICHUN.

5.2. O6uue TpeboBaHUs K TOPSAKY MOJa4YUd U PACCMOTPEHHUS JKAIOOBI:

5.2.1. Kanoba nogaercsi B NMCbMEHHOU (popmMe Ha OYMa)kHOM HOCHUTENE U B
anekTpoHHoM (popme B MAY "Memopuan". XKanoObl Ha pelieHusi, TPUHSITHIC
nupektopom MAY "Mewmopuan", moparoTcss B aIMUHHUCTPAIMIO TOPOACKOIO
okpyra borgjanosuuy.

5.2.2. XKanoba mMoxkeT ObITh HampaBiieHa IO IMOYTE, a TAKKE MOXKET OBITh
NPUHATA TIPU JTUYHOM MPUEME 3asBUTETIS.

5.2.3. KanoOa nomKHA COEPKATh:

1) HauMMEHOBaHUE YUPEXKIEHHUS, MPEAOCTABISIIONIETO MYHUILIUIAIBHYIO



YCIYTY, AOJKHOCTHOIO JIMILA YUPEKACHUS, MPEIOCTABISIONIEr0 MYHHUIIUIAIBHYIO
yCIyry,

2) ¢amMunuio, UMs, OTYECTBO (MTOCIIEAHEE - MPU HAJTWYUH), CBEJICHUS O MECTe
KUTEIBCTBA 3asABUTENA - (PU3MUYECKOro JHIa JIMOO HAaMMEHOBAaHME, CBEJEHUS O
MECTE HaXOXACHUS 3asBHUTEINA - IOPUAMYECKOrO JIUIA, a Takke HoMmep (Homepa)
KOHTAaKTHOTO TenedoHa, ajapec (aapeca) JICKTPOHHOM MOYTHI (MPU HAJUYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPBIM JOJIKEH ObITh HAMIPaBJIEH OTBET 3asBUTEIIIO;

3) cBemeHus 00 OOXAIyeMBIX PEIICHUSX MW JOCUCTBUAX (Oe3nercTBUN)
YUPEKJICHUS, TPEAOCTABISIONIET0 MyHUIIUNAIBHYIO YCIYTY, TOJKHOCTHOTO JUIA
YUPEKICHUS, TPEAOCTABIISIONIETO MYHUIIUITAIBHYIO YCIIYTY;

4) MoBOJBI, HA OCHOBAaHWU KOTOPBIX 3asIBUTEIIb HE COTJIACEH C PEIICHUEM U
nerctBueM (0€e31eHCTBUEM) YUPEXKACHHS, MPEAOCTABIAIONIEr0 MYHULMIIAIBHYIO
YCIIYTY, AOJKHOCTHOTO JIMIA YUPEKACHUS, MPETOCTABISIONIEr0 MYHUITUTIATBHYIO
yCIIyry. 3asiBUTEJIEM MOTYT OBITh MPEACTaBICHBI JOKYMEHTHI (MPU HAJIUYHH),
MOATBEPKIAIONIME JOBOJIBI 3asBUTEIIS, JINOO UX KOIHUHU.

5.2.4. Kanoba, mocrynuBmas B MAY "Memopuan", npemoctasisioiiee
MYHULUNAIBHYIO YCIYTY, TMOJJEKUT PACCMOTPEHHUIO JOJKHOCTHBIM JIULIOM,
HAJICJICHHBIM TTOJIHOMOYMSMHU TI0 PACCMOTPEHUIO Kallo0, B TEUEHUE MATHAIIATH
pabouux JIHEW cO JIHA €€ PEerucTpaluu, a B ciaydae obOkajmoBaHusi oTkaza MAY
"Memopuain", nperoCTaBIsIIONIET0 MyHUIUIIAIIBHYIO YCIYTY, HOKHOCTHOTO JIUIA
VUPEKICHUS, TMPEJOCTABIAIONIEIO0 MYHUIUIAIBHYIO  YCIYry, B IIpUEMe
JIOKYMEHTOB y 3asIBUTEJIS JIMOO B UCTIPABJICHUU JOMYIICHHBIX OMEYAaTOK U OLIHUOOK
WM B cliydae OOKaJlOBaHHWS HAPYIICHUS YCTAaHOBJIEHHOTO CpOKa TaKHUX
WCIIPABJICHUH - B TEUCHUE MATH pabO4MX JTHEH CO JHS €€ PEerucTpaluu.

5.2.5. Tlo pe3ynbTaTaM paccMOTpeHus xano0bl gupekrop MAY "Memopuan",
MPUHUMAET OJTHO U3 CJICIYIOMINX PEIICHUN:

1) ynomnerBopsieT >xanmo0y, B TOM uucie B (GOpMe OTMEHBI MPUHATOTO
pelIeHrs, WCOpPaBICHUs JOMYIIEHHBIX crenuanuctom MAY  "Memopuan",
OTI€YaTOK ¥ OIMIMOOK B BBIAAHHBIX B PE3yJIbTATE MPEIOCTABICHUS MYHUIUTIATHLHOM
YCIIYTY JTOKYMEHTaX, BO3BpaTa 3asBUTEINIO JEHEXKHBIX CPEJICTB, B3UMAHUE KOTOPBIX
HE MPEIyCMOTPEHO HOPMATUBHBIMU NpPaBOBbIMU akTamu Poccuiickonn denepanuu,
HOPMATUBHBIMA TIPaBOBBIMH aKTaMu CyOBeKTOB Poccuiickoit dDeneparuu,
MYHHUITUTIATHHBIMH TPABOBBIMU aKTaMH, a TaK)Ke B UHBIX (popmax;

2) OTKa3bIBACT B yIOBJICTBOPEHUH KaTOOHI.

5.2.6. He no3nHee aHs, CIEAYIOUIETO 32 THEM NPUHATHS PEUICHHUS, 3aIBUTEIIO
B MHCHBMEHHOW (opMe HampaBiseTCsl MOTUBUPOBAHHBIM OTBET O pe3yJibTaTax
PacCMOTPEHUSI JKAJTOOBI.

5.2.7. OO6xanoBanue paevcTBuil (Oe31€WCTBUI) W pelIeHUd B CyneOHOM
MOPSAKE OCYIIECTBIISECTCS B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATEILCTBOM.
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K aIMUHUCTPAaTHBHOMY PETJIAMEHTY

10 TIPEJIOCTABIICHUIO MYHHUIIUTIATBHOM
ycayru "Opranus3anus puTyajabHbIX yCIyT
U coJIepKaHUE MECT 3aXOpOHEHHUsS' Ha

TEPPUTOPHUU TOPOJICKOTO OKpyra bornanosuy

BJIOK — CXEMA
NMPUEMA U PETUCTPALIUN OJOKYMEHTOB

Hauano ucronHeHuss (GyHKIUH:
SasiButenb obpariaercs B MAY "Memopuan” ¢ 3asiBICHUEM Ha OKa3aHUE PUTYAIBHBIX YCIIYT IO
3aXOPOHEHHUIO 1 0(YOPMIICHHIO COOTBETCTBYIOIIMX TOKYMEHTOB

OTBETCTBECHHBIN HCITOJTHUTEIb:

[TpuanMaert 3aka3 GU3NIECKOTO JIMIA HA IOXOPOHBI X 0(OPMILIET HEOOXOJUMBIE TOKYMEHTHI JUIS
TIOCJIEAYIOLIETO OKa3aH!S TapaHTHPOBAHHOTO MIEPEUHS YCIyT MO ITOTrpeOeHHI0, KOTOPHIE MPEA0CTaBISIOTCS KaKk
Ha 0e3BO3ME3/IHOI OCHOBE, TaK M Ha BO3ME3IHOIT OCHOBE.

VYcraHaBiIMBaeT JIMYHOCTB 3asBUTENS (CYNpYT, OJM3KUHA POJICTBEHHUK HIIM HHOM POJICTBEHHHUK),
B3SIBLIETO Ha ce0st 0053aHHOCTH MO OCYIIECTBIICHHUIO TOIPEOEHHs yMEpILEro;

Hannume Bcex HEOOXOMMBIX JTOKYMEHTOB;

[TpoBepsieT cOOTBETCTBUE MPEACTABICHHBIX JOKYMEHTOB YCTAaHOBIICHHBIM TPEOOBaHUEM;

YcranaBiauBaeT (akT OTCYTCTBHUSI HEOOXOAMMBIX JOKYMEHTOB HIIM HECOOTBETCTBHS HX

YCTAHOBJICHHBIM TpeGOBaHI/ISIM

/

OTBETCTBEHHBIN MCITOJTHUTEIb
YBEIOMIISAET 3asiBUTENS 00 YCTpaHCHUH
HEIOCTaTKOB

A

™~

OTBETCTBEHHBIH HCITOJIHUTEITb
MIPUHUMAET 3asBJICHHUE C
HEOOXO0JUMBIMU JOKYMEHTaMHU

y

6. [Tpuem 3asBieHMI

7. PaccMoTpeHue 3asBICHUN CIIENUAIIMCTOM U IPUHITHE PELLIEHUS O BOZMOXKHOCTH OKa3aHUs
KOMILJIEKCAa FapaHTUPOBAHHOIO TIEPEUHS YCIIyT

8. OTKa3 B OKa3aHNH
MYHUIUITATBHOHN YCITyTH

00 OTKa3e B OKa3aHUH
MYHUIUATBHOMN YCIIyTH

9. IToaroToBKa M3BELICHUAS

8. Okazanne
MYHHITUIATBHON YCIIyTH

9. Oopmitenue 3akas-
Hapsi/ia Ha OKa3aHHEe KOMILIeKca
rapaHTHPOBAHHOTO TEPEYUHS YCIYT MO
norpe0eHmIo
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K aIMUHUCTPAaTHBHOMY PETJIAMEHTY
0 MPEIOCTABICHUIO MYHHUIIUITATEHOM

ycayru "Opranu3anusi puTyajabHbIX yCIyTr

U coJiepKaHUe MECT 3aXOpOHEHUS"

Ha TEPPUTOPHHU TOPOACKOTO OKpyra bornanosuy

BJIOK - CXEMA
UCITOJIHEHUA MYHUIUITIAJIBHOU YCJAYI'! 11O OPTAHU3ALIUU
PUTYAJIBHBIX YCJIYI', 1O COAEP’)KAHUIO MECT 3AXOPOHEHMUSA

MAY "Memopuan"

Amnanus paboTsl 3a OcymecTBieHue HAOMIOICHUS U
MPEANIECTBYIOINHA MEePUO B3aUMOJeiicTBIe c
Hu TOJI, a TaKKC [ > OpraHu3alusIMHu,

MOCTYNUBIINX OOpaleHui
TPOXIaH M IOPUANYECKUX
B30

OCYIIECTBIISIOIIMMU
JIeITeNIbHOCTh B cepe OkazaHmus
PUTYaJbHBIX YCIyr, B YacTH
coOmoneHuss  TpeOOBaHUH |

OpFaHI/IBaI_II/IH COZCPIKaHUA
MECT 3aXOpPOHCHUSA

MOJIOKEHUI HOPMAaTUBHBIX
< > 1paBoBBIX aKTOB u
MYHHULUIIAJIBHBIX IIPaBOBBIX
aKTOB, PEryIupyrOIuX
JIESITENIBHOCTD o

OPEJOCTABICHUIO  PUTYaIbHBIX
YCIyr TpakIaH HA TEPPUTOPHUH
ropoackoro  kimagouma 'O
bormanosuu

A
v

A\ 4

10  OpraHu3allukl  PUTYAJIbHBIX  YCIyr |
COJIEPAKAHUIO MECT 3aXOPOHEHUS

VcnonHenne MyHHMIMIAIBHOW YCIYTH




