[Tpunoxxenne Ne 1

K IIOCTAaHOBJICHUIO

TJIaBBI TOPOJICKOTO OKpyTa
bormanosuu

ot 13.10.2015 Ne 2133

IHOJIO’KEHHUE
O HE3ABUCHUMOM CUCTEME OLIEHKU KAYECTBA JIEATEJIbHOCTH
MYHUIIATIAJBHBIX YUPEXJIEHWN B COEPE OBPA3OBAHMSI,
®U3NYECKOU KYJbTYPHI, CHIOPTA M MOJIOJEKHOM MOJIMTUKHU T'OPOJCKOI'O
OKPYT'A BOT' JAHOBHUY

1. OBILIHME ITOJIOXXEHMA

1.1. Hacrosimee Ilonoxenue ompenenser Lend, 3aladyd, HOPSIOK (OPMHUPOBAHUS CHCTEMbI
HE3aBUCHMOM OIICHKHM KauyecTBa pabOThl MYHHIIMIIAIBHBIX YUPEXKIECHHH, OKa3bIBAIOUINX YCIYTH B cdepe
o0pa3oBaHus, (U3NYECKOH KyIbTyphl, CIOpPTa M MOJOJSKHOM NOJIMTUKU (lanee - cHUCTeMa),
OCYILIECTBIISIEMOM C y4yaCTHEM M Ha OCHOBE MHEHHS OOIIECTBEHHBIX OpraHu3anuil, IpoecCUOHAIbHBIX
COOOIIECTB, CPEACTB MAacCOBOM MH(POpPMALMU M MHBIX SKCHEPTOB (Jajnee - OOIIECTBEHHOE MHEHHUE) B
LeJISIX TOBBILICHHS KA4eCTBA JAESITEIbHOCTU ATUX YUPEKICHUI.

1.2. Cucrema OLIGHKM KayecTBa JESITEIbHOCTH MYHHMLMIAIBHBIX YUYPEXKIECHUH, OKa3bIBAIOIIUX
ycnyrd B cdepe oOpazoBaHusl, (pU3HUECKOW KyIbTYpHI, CIIOpPTa M MOJOACKHOW MOJUTHKH (Iajee -
yupexaeHui), GopmMupyercs B LEsIX:

1) moBbIIIEHUS] KayecTBa M JIOCTYIHOCTH YcIyr B chepe oOpazoBaHHs, (PU3MUECKON KYIBTYpHI,
CIIOpTa ¥ MOJIOJICKHOM MOJIMTUKY JIJIsl HACeJICHMUS,

2) ynyumeHust ”HHOPMUPOBAHHOCTH OTPEOUTENICH O KAYECTBE ACATEIBHOCTH YUPEXKICHHIH;

3) coznanue ycnoBuil Uit OObEKTUBHOM OLEHKH KauyecTBa JESTEIbHOCTH YUPEkKACHUM;

4) cTUMYIUPOBAHUS MOBBIIECHHUS KAUECTBA JESITENIbHOCTH TAKUX YUPEHKACHUM.

1.3. Cucrema BKIIIO4aeT B ceOsl:

1) oOecnieueHre MOJHOM, aKTyaJlbHOM M JOCTOBEpPHOW MHGOpPMAIMU O MOPSAJKE MPETOCTABICHUS
yUpexIeHUEeM ycIyT B cpepe 00pazoBaHus, GPU3NUECKON KyIbTYpHhI, CIIOPTA U MOJIOJICKHOM MOJIMTHKY,

2) ¢hopMupoBaHHE PE3YJIbTATOB OLEHKH KaYeCTBA U PEUTHHIOB I€ATEIbHOCTH YUPEKACHUH.

1.4. Vicnionb30BaHue pe3yabTaToOB HE3aBUCUMON OLIEHKU CIIOCOOCTBYET:

1) OpuHATHIO MOTPEOUTENSIMU YCIYr OOOCHOBAaHHOI'O pELIEHUS MpU BBIOOpPE KOHKPETHOTO
YUPEXIAECHUS IS TOJTy4YeHHUs] HeOOXOAUMOM yCIyrH;

2) yCTaHOBJICHUIO JIMajora MeXAy OpraHu3alusIMi U rpakKIaHaMU - HOTPEOUTEISIMU YCIIYT;

3) pa3paboTke M peanu3aluy IJAHOB MEPONPUATUH MO YyIyYIIEHUIO KayecTBa JEATEIbHOCTH
YUPEKIACHUN;

4) oLieHKE IEATEIBbHOCTU PYKOBOJNUTENEH YUpPEKICHUN.

2. 3AJAYM U ITPUHIAUIIBI ®YHKIIMOHNPOBAHU A CUCTEMbBI

2.1. OCHOBHBIMU 33/1a4aMU CUCTEMBI SIBISIOTCS:

1) ocymecTBieHre HE3aBUCUMOW, OOBEKTHMBHOW BHENIHEH OICHKA KadecTBa JACSATEIHbHOCTH
YUpEKIACHUH;

2) mnpuBieYeHHE OOIIECTBEHHOCTH K OIIEHKE KadecTBa TMPEJOCTaBIEHUS YCIyr B cdepe
oOpa3zoBanus, PU3NIECKON KYIbTYpHI, CIIOPTa U MOJIOJEKHON TOTUTHKH,

3) obecrnieueHrEe OTKPBHITOCTH U JJOCTYITHOCTH OOBbEKTUBHON MH(OPMAIIUU O KA4eCTBE ACSITEIHPHOCTU
YUpEXKACHUN BCEM KaTErOpUsIM MOJIb30BaTelIeH;

4) co3maHue OPraHU3aAIMOHHO-MH(POPMAIIMOHHONW OCHOBBI JUIsl TIPUHSTHS YIPaBICHYECKUX
pellleHri, HampaBJICHHBIX Ha MPOTHO3UPOBAHME U pa3pabOTKy OCHOBHBIX HampaBieHHW B cdepe



oOpa3zoBaHusl, (U3NYECKOH KyAbTYpHI, CIOpPTa M MOJIOJCKHONH TOJUTUKH TOPOACKOTO OKpyra
bornanosuu.

2.2. OCHOBHBIMHU HPUHIMIIAMHU (PYHKITHOHUPOBAHHS CUCTEMBI SBIISIOTCS:

1) oTkpbITOCTh HMH(pOpPMALIMM O MEXaHM3MAaX W MPOLEAYpPaxX OLEHKH KadecTBa JEATEIbHOCTH
YUPEKIACHUN;

2) JOCTYmHOCTh €€ pe3ylbTaTOB B paMKax 3aKOHoJaTelabCcTBa Poccuiickoit ®denepamnuu,
CBepasioBCKO# 00macTu;

3) OTKpBITOCTh CHCTEMBI M BO3MOXHOCTh Yy4YacTHSl B TMPOBEICHUH OLEHKU MpelCcTaBUuTeNen
YUPEKIACHUN;

4) OTKpBITOCTh HH(OPMALIUU O PE3yJIbTaTaX OICHKU KayeCcTBa JESATEIbHOCTH YUPEXKICHUN B paMKax
JEMCTBYIOILIET0 3aKOHO/1aTENbCTBA,

5) Ipo3pavyHOCTh MPOLIETYP U MEXAaHU3MOB OLICHKH KauecTBa IPEI0CTaBICHUS YCIYT;

6) UCKJIIOYEHNE JUCKPUMHMHALIMN U IPUHATUS IPUCTPACTHBIX PELLIECHUI.

3. IIOPSJIOK ®OPMHPOBAHU S HE3ABUCHUMON OLEHKH
KAYECTBA JAEATEJIBHOCTHU YUYPEXIAEHNN

3.1. Apmunuctpamus ropoackoro okpyra bormanoBuu coBmectHo ¢ MKYVY  «VYmpasnenue
obpazoBanusi», MKY «YmpaBnenue KyabTypbl, MOJOACKHOW MOJUTHUKKM W uUHPopMmanuu», MKY
«YnpaBieHue (GpU3MUECKONW KyJIbTYPhl U CHOpPTa» B LEJNAX OOecreueHHs] IPOBEIEHUs OLIEHKHU KauyecTBa
JESATENLHOCTH YUpexaeHHd B chepe oOpasoBaHUs, (U3HUYECKON KYJIBTYpHI, CIOPTa ¥ MOJIOJCIKHOM
MOJINTHUKMU:

1) dpopmupyror OOIIECTBEHHBI COBET MO HE3aBUCUMOM OIEHKE JCATEIBbHOCTH YUPEHKIACHUNA TPH
aJIMUHHUCTpallud TropoJickoro okpyra bormanoBuu (manee - OOILIECTBEHHBIH COBET) B IOPAJIKE,
MPEIYCMOTPCHHOM  3aKOHOJAaTelnbcTBOM  Poccmiickoii  @enmeparuu,  CBepUIoBCKOH — 00JacTH,
HOPMAaTHUBHBIMU aKTaMH TOPOJCKOrO0 OKpyra bornaHoBud, B KOTOPBIA BXOJAT MPEACTABUTENIH
yupexJeHui o0pa3oBaHus, (U3NYECKONW KYJIbTYphl, CIHOPTAa U MOJIOAEKHON NOJUTUKU, TBOPUECKUX
COI030B, NMPO(EeCCHOHAIBHBIX ACCOLUAIMMA, 00LECTBEHHBIX 00BEIMHEHUI M MHBIX OpraHu3aluii B chepe
oOpa3oBaHuUsl, PU3NUECKON KYJIbTYpHbI, CIIOPTa U MOJIOJAEKHON TOJUTHKHY,;

2) OCYLIECTBISIOT OPraHU3alMi0 €XEroJHOr0 TMPOBEICHHUsS HE3aBUCHUMOIO COLMOJIOIMYECKOro
HCCIIEIOBaHMS C LENbI0 (POPMUPOBAHUS PEUTUHIOB JIEATEIBHOCTH YUPEXKICHUN;

3) oCylIeCTBIAIOT U3y4€HHE OOIIECTBEHHOTO MHEHHSI, PE3Y/IbTaTOB OLIEHKH KayeCcTBa JIeATENIbHOCTH
YUPEKIACHUN;

4) mpoBomAT ¢ ydactTMeM OOIIECTBEHHOTO COBETa MOHUTOPHHI PEHTHHIOB JESTEIbHOCTU
yUpeXJIeHUH U pa3pabaThIBAlOT HAMpPaBIEHUS YIyUIIEHNUs KauecTBa MPEJOCTaBISEMBbIX YCIYT;

5) HampaBIAIOT IJ1aBe TOPOJICKOTO OKpyra borgaHoBud mpeuioskeHust 00 yinydlleHHH KadecTBa MX
paboThl, MOATOTOBJIEHHBIE C YYETOM H3Y4YEHHUS pE3yJIbTaTOB OLEHKHM KauyecTBa U PEUTHHIOB
NeSITeNbHOCTH YUPEeXKIEeHUH, a Takke npeanoxeHuit OOecTBEHHOIO COBETa;

6) yUUTBIBAIOT HH(OPMALIMIO O BHIMOJIHEHUN Pa3pabOTAHHBIX YUPEKICHUSIMU TJIaHOB MEPONPUATUIN
0 YAYYIIEHUIO KauecTBa paboThl YUPEKICHHM MpU olieHKe Y3PPEKTUBHOCTH PAOOTHI UX PYKOBOJUTEIEH.

3.2. OOuiecTBEeHHBIN COBET B paMKaX CHCTEMbI KauyecTBa MPOBOAUT HE3aBUCUMYIO OLIEHKY KauecTBa
JESTENIBHOCTH YUPEXKIECHUH.

B nmoaroMounst O0IIEeCTBEHHOIO COBETA BXOIUT:

1) dopmupoBaHue NepeyHst YUpEKICHUN I MPOBEJCHUS OILICHKH KauecTBa MX JEATENIbHOCTH Ha
OCHOBE M3yU€HUs PEe3yIbTAaTOB OOIIECTBEHHOTO MHEHUS;

2) onpenenenue kputepueB 3(h(HEKTUBHOCTHU AEATEILHOCTH YUPEKICHUN, KOTOPBIE XapaKTepU3YIOT:

- OTKPBITOCTb U AOCTYIMHOCTHh HH(POpPMAIMK 00 yUpEKIECHUY;

- KOM(OPTHOCTh YCIOBHM W JOCTYHHOCTH IOJIYYEHHsS YCIyr, B TOM YHCIE A TpaxIaH C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS;

- T0OpO’KeNaTeIbHOCTh, BEKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB YUPEKACHUH;

- YI0BJIETBOPEHHOCTh KAYECTBOM OOCTYKUBAHUS B YUPEKICHUY;

3) ycTaHOBIIEHHE NOpSAJKa pacueTa OLEHKH KAauecTBa JEATEIbHOCTU YUYPEKICHHM Ha OCHOBAaHUU



OTIpeJICIEHHBIX KpuTepueB 3(P(PEeKTUBHOCTH AEATENBHOCTH YUYPEXKIEHHH, C Y4eTOM CHUCTEMBbI OIICHKH
KadecTBa B cepe oOpa3zoBaHus, PU3NUECKON KYIbTYphI, CIIOPTa M MOJIOJICKHON TTOJTUTHKH;

4) opranm3anus pabOThl MO BBISIBJICHHUIO, OOOOMICHUIO M aHAIM3Y OOIIECTBEHHOTO MHEHUS H
PEUTHUHTOB O Ka4eCTBE JIEATSILHOCTH YUPESIKICHU;

5) popmupoBaHue pe3yabTaTOB OLEHKH KauecTBa JCSITEIbHOCTH YUPEKICHUH;

6) mpoBeneHUE OOCYXJICHUH pPE3ylIbTaTOB OIEHKH W MPEUIOKCHUH MO YIYYIICHHUIO KadecTBa
MIPEOCTABIICHUS YCIYT YUPEKICHUSIMU;

7) HarpaBIIeHHE TJIaBE TOPOJICKOT0 OKpyra bormanoBuu:

- nH(pOPMALIUHU O Pe3yNIbTaTaX OLEHKU KAauecTBa JCSATEIbHOCTH YUPEKACHUH;

- TPEJIOKEHUH 00 YIYYIICHHH KadecTBa ICSTEIbHOCTH, a TaKkke 00 OpraHu3alu JOoCTyma K
nH(popManuy, HEOOXOAMMOM /ISt JIUII, OOPATUBIINXCS 32 MPEAOCTABICHHEM YCITYT.

3.3. I'paxnane (mOTpeOUTENN YCIYT) U AKCIEPTHI YYaCTBYIOT B OLIEHKE MPH MPOBEACHUU ONPOCOB,
AHKETHPOBAHUH, a TAKXKE HHBIMH CIIOCO0aMHM, ONPEACICHHBIMU OOIIECTBEHHBIMU OPTraHU3ALUSAMH H
poheCCHOHATTLHBIMU COOOIIIECTBAMH.

3.4. YupexaeHus:

1) obecreunBalOT OTKPBITOCTh U IOCTYITHOCTh HHPOPMALIUU O CBOCH JIEATEIILHOCTH;

2) oOecneuynmBalOT COBMECTHO C OOIIECTBEHHBIMH OpraHM3alusAMU cOop wuHMOpManuu 10
MOKa3aTeNsiM, YCTaHOBJICHHBIM OO11IeCTBEHHBIM COBETOM;

3) obcyxnmator ¢ OOmEeCTBEHHBIM COBETOM pE3YJIbTaThl OLEHKHM M Pa3padaThIBalOT MEpHI 1O
YAY4IICHUIO Ka4eCTBa YCIyT;

4) pa3pabaTpiBalOT Ha OCHOBE NpeIoxkeHud (OIIeCTBEHHOTr0 COBeTa IUIAaH 00 YIy4IIeHUU
Ka4yecTBa JCATEIBHOCTH YUPEIKACHUS W YTBEPIKAAIOT ATOT IUIAH PYKOBOIMTEIEM IO COTJIACOBAHHIO C
3aMECTHTEJIEM TJIaBbl TOPOICKOT0 OKpyra bormaHoBHUY 1Mo conuanbHOM MONNTHKE,

5) pa3MemiamT IUTaHbl MEPONPUATHIA IO YIYUIICHHUIO KadecTBa JICATCILHOCTH YYPSKICHHS Ha
o(unmanbHOM caiiTe TopoCcKoTo oKpyra bornmanoBud n 00ecTIeYMBAIOT WX BHITIOJTHEHHUE.

4. KPUTEPUU, [IOKA3ATEJIN U PACYET OUEHKN KAYECTBA

Jlns npoBefeHNsI HE3aBUCUMON OLIEHKM KadyecTBa pabOThl yUPEkKIACHHS, OKa3bIBAIOIIEr0 YCIYIH B
chepe oOpasoBaHus, (PUINYECKOM KyIbTYpbl, CHOPTA W MOJOJCKHON TMOIUTUKUA HCIOIB3yeTCs
necsTuOaIbHas cucTema (3Ha4eHus nokasareneit onpenenstores ot 0 1o 10 6anios).

OO0muii (UTOTOBBII) OaT IS YUPEXKIEHUSI PACCUUTHIBACTCS KaK CyMMa BCEX 3HAYCHHI KpUTEpUEB
HE3aBHCHMOM OLIEHKH KauecTBa pabOThl YUPEKACHHUS.

K yuyacTHMKaM OMpOCOB M aHKETUPOBAHMS OTHOCSTCS: KJIHMEHTHI, MOTEHUHUAJbHBIE MOTPEOUTENN
yCiyr, pOACTBEHHUKH U YICHBLI CEMbU HOTpC6I/IT€J'I€I\/II yCiayr, AOBCPCHHBIC JIMlIa KIIMCHTOB, HC3aBHCUMBIC
OKCIIEPTHI, WIEHBI OOIIECTBEHHBIX COBETOB YUPEKJICHHUS, YICHBI MOMEUUTEIbCKIUX COBETOB, MEPCOHAI
YUYpexIeHus U T.1.

K [Monoxxenuro nmpunararorcs cieayronne GopMbl:

1) Tloka3arenu pabOThI yUpeKAeHUH, OKa3bIBAIOIINE YCIyrH B chepe oOpa3oBanus (Tadnuia 1);

2) Tlokasarenu paboThI yUpexkaeHUH, OKa3bIBAIONINE YCIYTH ¢ chepe GU3NIECKOM KYIbTyphI U CIIOpTa
(Tabnuma 2);

3) [TokazaTenu paboThl yUpekACHHUH, OKA3bIBAIOIINE YCIYTH B chepe MOJIOICIKHON TTOTUTHKU
(Tabnuua 3);

4) Kapra He3aBrucHMO# OIIEHKH KauecTBa paOOTHI yUPEKICHHS, OKA3bIBAIOIIETO YCIYTH C
cdepe obpazoBaHus, PU3NIECKON KYIBTYPBI, CIIOPTA U MOJIOJICKHON MOMUTHKY (Tabnuia 4);

5) [Tnan MepoNpHUATHIA TT0 YIYUIIEHUIO Ka4eCTBA pa0OThl MYHUIIUITAIbHBIX YIPEKICHUN
(Tabnuma 5);

6) dopMa 0T4YETa MYHUIIUITAILHOTO YUPEKACHHUS O peaTn3aluy IIaHa MEPOTIPUITHH 110

pe3ynbTaTaM MpOBEJACHHON HE3aBUCUMOM OIICHKH KauecTBa OKazaHus ycuyr (Tabmuma 6);
7) OnpocCHBIN JTUCT MOCETUTENIEH YUPEXKICHHM, TToTy4yaTenen ycnyr (tabmuna 7);



8) OmnpocHBIi JTHCT MepcoHaNa YUPEKISHH, OKa3bIBAIOLIET0 YCIyru (Tabmuma 8).



Tabnuma 1

Kpurepuit IToka3arenn Kparnocts Meronuka pacuera Peiitunr
n3ydeHus/onpoca nokasaresnen
. IMOKA3ATEJHA PABOTHI YUPEXKJIEHUM, OKA3BIBAIOIIUX YCJIYTA B COEPE OGPA3OBAHUA
[Toxazarenu, 1.1. IlonHOTA, aKTYaJIbLHOCTH U 1 pa3 B2 Mertopx - aHanu3 caiToB 0 6amnoB - orcyrcTBUEe HH(DOpMAIH 00
XapaKTepU3yoIlue |MOHATHOCTh HHpOpMaLUU 00 roja yUpexaeHuu B ceTh MHTepHeT;
OTKPBITOCTb U ydpexaeHuu B cetu MIHTepHerT, B 5 6anoB - COOCTBEHHBIN CaliT B ceTU
JOCTYITHOCTh TOM YMCJI€ CBEICHUS O HOMEpax WuTepHeT oTcyTCcTBYET, MH(POpMAIUs
uHpopmanuu oo CIPaBOYHBIX TeNe()HOHOB, (PaKCOB, IPEJICTaBJICHA B [IOJIHOM 00bEME Ha caiite
OpraHu3aLusIX, ajipecax 3JeKTPOHHOM MOYTHI, aJIMUHUCTPALIMU TOPOJICKOTO OKpYTa
OCYIIECTBISIONNX | Trpaduke paboThl yUpeKACHNUS, Bornanosuy;
00pa3oBaTeNbHYIO | IPEIOCTABIIAIOIIErO YCIyTH, a 10 GayioB - HANMYKE y YUPEKIACHUS
JeSITENIbHOCTD TaK)Ke€ O BUJIAX YCIIYT, coOcTBeHHOro caiita B cetu lHTepHeT, Ha
OKa3bIBAEMbIX YUPEKICHUEM, KOTOPOM IIpE/ICTaBJIEH MOJIHbIH 00beM
CHEIHaJINCTaX, OKa3bIBAIOLINX UHpOpPMaLKK (B TOM YHCIIe HA OQUITHATEHOM
yCIyrH (B TOM YHCIIE Ha caiiTe WWW.bus.gov.ru).
oduIraTEHOM caiiTe
WWW.DUS.QOV.IU) B COOTBETCTBUH
co craTheil 29 denepaabHOrO
3aKoHa oT 29.12.12 Ne 273-03
«0O06 ob6pazoBanuu B Poccuiickoit
denepaunn»
1.2. Hannuue Ha opUIMATBHOM 1 pa3 B2 Merton - aHanu3 caiToB 0 6anioB - OTCYTCTBUE CBECHUI O
caiiTe OpraHu3alyy B CETH roaa MeIarorTHYeCKUX pabOTHUKAX B CETH
WHTepHeT cBeeHUN 0 HNHurepHer;
NeAarornyeckux paboTHUKAX 5 6anoB — HHGpOpPMAIUS O EAATOTUYECKUX
OpraHM3ali B COOTBETCTBUU CO paboTHHKaX Ha caiite B cetu MIHTEepHET
crarbeit 29 denepanbHOrO 3aKOHA MpeCTaBIeHa HE B TIOJTHOM 00BeMe;
0T 29.12.12 Ne 273-03 «O6 10 6annoB - uHGOpPMAIUS O EJArOTHYECKUX
oOpa3oBanuu B Poccuiickoit paboTHuKax Ha caiiTe B cetu HTepHeT



http://www.bus.gov.ru/
http://www.bus.gov.ru/

denepaunn»

MPE/ICTAaBJICHA B MIOJTHOM 00BbeMe (BECh
CIIUCOYHBIN COCTaB).

1.3. Jlomnst U1, CYUTAIOIIIX 1 pa3 B2 MeTtoJ - aHKEeTUPOBAHHE 0-9-0 6amos
HaJM4HEe U IOCTYITHOCTh CIIOCOOOB |T0/1a IToxa3zarens = KOJIMYECTBO 10-19,9 - 1 Gayun
00paTHOH CBSI3H C TIOTy4YaTeIIIMU nut, cuutaromux Hamuane u | 20 - 29,9 - 2 Ganna
yciyr goctaTouHbiM (%) JOCTYIMTHOCTH CIIOCOO0B 30-39,9 - 3 bamna
(Borpoc N 2 aHKeTHI ISt 00paTHOM CBSI3U C 40 - 49,9 - 4 Gaina
MoJTyyaTesen ycuyr) MOJIy4aTeNSIMH YCIIYT 50 - 59,9 - 5 GannoB
nocraroudbiM X 100 / 60 - 69,9 - 6 bayutoB
KOJIMYECTBO OMPOIICHHBIX 70 - 79,9 - 7 6ayioB
(3nauenue ot 0 7o 100%) 80 - 89,9 - 8 GamioB
90 - 99,9 - 9 GaytoB
100 - 10 6ammoB
1.4. Jlonst mu1, CYUTAIOIIAX 1 pa3 B2 MeTo]1 - aHKeTHPOBAHHE 0-9- 0 6ammos
UH(pOpPMHUPOBaHUE O paboTe roja ITokazarens = koauuectBo |10 - 19,9 - 1 Gann

YUPEXKICHUS U TIOPSIIKE
IPEIOCTaBICHHS YCIIYT
JIOCTaTOYHBIM OT YHUCIIa
omnportieHHbIX (%)
(Bompoc N 1 aHKeTHI 115t
HoJTydaTesiel yCeiyr)

JINII, CYATAFOITUX
nHhopMupoBaHHEe 0 paboTe
YApEXKICHUS U TIOPSIKE
MPEIOCTaBICHUS YCIYT
nocraToudbM X 100 /
KOJIMYECTBO OMPOIICHHBIX
(3Hauenwue ot 0 o 100%)

20 - 29,9 - 2 bayuta
30 - 39,9 - 3 Gamna
40-49,9 - 4 dayuta
50 - 59,9 - 5 GamoB
60 - 69,9 - 6 GaytoB
70 -79,9 - 7 6autoB
80 - 89,9 - 8 GaytoB
90 - 99,9 - 9 GamoB
100 - 10 6amtoB

1.5. Jlons v, CAATAIOIINAX
UH(POPMHUPOBAHUE O JOCTYIHOCTH
CBEJIEHNN O XOJI€ PACCMOTPEHUS
oOpartneHuit TpaxkiaH,
MOCTYIHBIIMX OT MOJy4YaTenein

Merton - aHKETUPOBAHUE
[Tokazarens = KOJIMYECTBO
JIVII, CYATAROIIUX
nH()OPMHUPOBAHHE O
JIOCTYITHOCTH CBEICHUM O

0-9- 0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 -39,9 - 3 Gamna
40 -49,9 - 4 dayuta




00pa3oBaTeNbHBIX YCIyT (TI0
TesneoHy, Mo NEKTPOHHOU MOYTe,
C TIOMOUIBIO JICKTPOHHBIX
CEPBHUCOB) IOCTATOUYHBIM OT YKCIIa
omnpoiieHHbIX (%)

(Borpoc N 3 aHKeTHI Jyis
I0JIy4aTesen yciyr)

XO0JIC PACCMOTPEHUS
oOparteHui Tpaxk/iaH,
MOCTYMUBIINX OT
IoJIy4arelsie
00pa3oBaTEeIbHBIX YCIYT
noctaroudsM X 100 /
KOJIMYECTBO OMPOIICHHBIX
(3Hauenwue ot 0 o 100%)

50-59,9 - 5 bamoB
60 - 69,9 - 6 6amioB
70 -79,9 - 7 bayuioB
80 - 89,9 - 8 bamnoB
90 - 99,9 - 9 bamoB
100 - 10 6amioB

IToka3zarenu,
XapaKkTepu3yollue
KOM(pOPTHOCTH
YCIJIOBHIA, B
KOTOPBIX
OCYILIECTBISETCS
oOpa3zoBarenbHas
JeSITeNIbHOCTD

2.1. locTynmHOCTh 1 pazB2 Mertox - HaOmroAeHHUE 10 6ay1oB - OpraHu3anus OCHaIIeHa
UHPPACTPYKTYPBI YUPESKICHHS IS | TOa JKCIIEPTOB CHeUATBHBIM 000pYIOBAHUEM TS JIHIL C
JIUI] ¢ OTPaHUYCHHBIMH OTPaHUYEHHBIMUA BO3MOKHOCTSIMH 37I0POBbBS B
BO3MOXKHOCTSIMH 37I0POBbSI IIPH IIOJIHOM 00BEME;
OYHOM ITOCEIICHUN YUPEIKICHUS 5 GayIoB - OpraHU3aIKsI OCHAIICHA
(MaHyChl, MOILEMHHKH, CHeUATBHBIM 000PYIOBAHUEM JUTS JIHIL C
crierMagbHoe 000pyAOBaHUE U JAP.) OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 37I0POBbSI
HE B IOJIHOM 00BEME;
(0 GayToB - OpraHu3aIys HE OCHAIIEHA
CHeIHMalbHBIM 000PYIOBaHUEM JISI JTUI] C
OTPaHUYEHHBIMUA BO3MOYKHOCTSIMH 37I0POBbBSI
2.2. Jlons nuil, yIOBIETBOPEHHBIX |1 pa3 B 2 Meron - aHKETUpOBaHHE 0-9 -0 bammos
KOM(OPTHOCTBIO YCIIOBUN U roja [Tokazarens = konmuectBo |10 - 19,9 - 1 Gann

UH(POPMALIMOHHBIM 00ecrieueHuEeM
(mometeHrne, UMEIOIIIEeCs
obopynoBanue, Mme0eb,
WHBEHTAPh, XPAaHEHUE JINTHBIX
BEIlleH, HaTu4une
WH(POPMAIMOHHBIX CTEHJIOB,
yKazaresieu u T.11.)
MPEOCTaBIICHUS YCIYT OT YHCIIA
ornpouieHHbIX (%)

(Borpoc N 4 aHKeTHI IS

JIUL, YAOBJIETBOPEHHBIX
KOMQOPTHOCTBIO YCIOBUM
npenocTasieHus ycayr x 100
/ KOTMYECTBO OMPOIIEHHBIX
(3nauenue ot 0 1o 100%)

20 - 29,9 - 2 Gamna
30-39,9 - 3 Gaita
40 - 49,9 - 4 6amta
50 - 59,9 - 5 GaytoB
60 - 69,9 - 6 GamoB
70 - 79,9 - 7 GaytoB
80 - 89,9 - 8 GamtoB
90 - 99,9 - 9 GamoB
100 - 10 6amtoB




MoJIyyaTesen yciyr)

2.3. lons nuu, yaoBieTBOpeHHBIX |1 pa3 B 2 Mertox - aHKeTHUpOBaHHE 0 -9 -0 6amnos
HaJIU4HeM, pab0OYrM COCTOSTHUEM U | TOJ1a IToxa3zarens = KOJIMYECTBO 10-19,9 - 1 Gayun
JOCTYITHOCTBIO Tapepoda, JIII, YIOBIETBOPCHHBIX 20 - 29,9 - 2 Gamna
TyaJieTa, MeCT OKHJIaHUS TIPH HaJu4YreM, pabodanm 30 - 39,9 - 3 Gamna
OYHOM TIOCEIIEHUH YUPEKACHUS OT COCTOSIHUEM U 40 - 49,9 - 4 Ganna
qrcia onpoeHHbIxX (%) JOCTYMHOCTRIO rapaepoda, |50 - 59,9 - 5 Gamnos
(Bompoc N 5 aHKeTHI Ist Tyajuera, MeCT OKHIaHHs 60 - 69,9 - 6 6amioB
MoJTyyaTesen ycuyr) IIPH OYHOM HOCEUICHUH 70-79,9 - 7 6annos
yupexaenus x 100 / 80 - 89,9 - 8 bautoB
KOJIMYECTBO OMPOIICHHBIX 90 - 99,9 - 9 GaytoB
(3nauenue ot 0 1o 100%) 100 - 10 6amnoB
2.4. Jlons JIAII, CAUTAIOITUX 1 pa3 B2 MeTo]1 - aHKeTHPOBAHHE 0-9-0 6ammos
YCIIOBUS OKa3aHUs yCIyT rojaa [Tokazarens = konmuyectBo |10 -19,9 - 1 Gann
JOCTYITHBIMHU OT YHCJIA nut, cautaromux yenosus |20 - 29,9 - 2 6anna
ornpouleHHbIX (%) OKa3aHUs yCcIyT 30 - 39,9 - 3 6amna
(Bompoc N 6 aHKeTBI ISt noctyrmHbMA X 100 / 40 - 49,9 - 4 Gaina
noJyJaresnen yciyr) KOJIMYECTBO OIPOLICHHBIX 50 - 59,9 - 5 6annoB
(3mauenwue ot 0 1o 100%) 60 - 69,9 - 6 6amioB
70 -79,9 - 7 6anmnos
80 - 89,9 - 8 GaytoB
90 - 99,9 - 9 GamoB
100 - 10 6amoB
2.5. Jlons mepcoHana, cuuTaromero | 1 pa3 B 2 Merton - aHKeTHpOBaHUE 0 -9 -0 6ammoB
OKa3aHHUe yCIyT JOCTYIHBIM, OT roaa repcoHala 10-19,9 - 1 6ann

YHCIIa ONPOIICHHOTO MIePCOHaa
yupexaenus (%)

(Bompoc N 2 aHKeTHI 1JIsI
IepcoHaa)

Tlokazarenp = KOJIUYECTBO
KJINEHTOB,
YIOBJIETBOPEHHBIX

KauCeCTBOM OKa3aHHd yCJIYT B

yupexaenuu x 100/

20 - 29,9 - 2 bayuta
30 -39,9 - 3 Gamna
40 -49,9 - 4 dayuta
50 - 59,9 - 5 GamoB
60 - 69,9 - 6 GaytoB




KOJIMYECTBO ONPOIIEHHOTO
NepCoHaja yUpexKACHUs
(3nauenue ot 0 1o 100%)

70 -79,9 - 7 bayutoB
80 - 89,9 - 8 bamnoB
90 - 99,9 - 9 baoB
100 - 10 6amioB

2.6. Hannmare HE0OX0IMMBIX 1 pazB2 Merton - HaOmroIeHNE 10 6ayioB — B OpraHU3alliy MPUCYTCTBYIOT

YCIIOBUH /111 OXPaHbI U roja JKCIIEPTOB HEOOXOAUMBIE YCIOBHUS JJISl OXPaHbl U

YVKpeIIeHUs! 370POBbs, YKpEIIEHUs! 370POBbsl, OpraHU3aIUU TUTAHUS

OpraHu3aluy MUTAHUS oOyuaromuxcs;

o0y4aromuxcs 5 6anoB - opraHu3anus He B TOJTHOM 00beMe
coOJIOAaeT yCIOBHS ISl OXPAHBI U
YKpEIJIEHUS 370POBbsl, OpraHU3aluy MTUTaHUS
oOyuaromuxcs;
0 6ayyIoB - B OpraHU3ali OTCYTCTBYIOT
HEOOXOMMbIE YCIOBHS JIJIsl OXPaHbI U
YKpEIJIEHUS! 370POBbsl, OpraHU3aluy MUTAHUS
oOyJaromuxcs

2.7. Hanuuue IUIIeH3UU HA 1 pa3 B2 Merton - HabmoieH e 10 6an10B — B OpraHu3alyy NpUCYTCTBYIOT

OCyILIECTBIIEHHE 00pa30BaTeNbHOM |roja JKCIIEPTOB HE0OXO0IMMBbIE JIMIIEH3UH Ha OCYIIECTBICHNE

JACATCIIBHOCTH I10
JIOTIOJTHUTETIbHBIM
00pa30BaTeNbHBIM POrpaMmMam

00pa3oBaTenbHON ACSTEIHHOCTH 10
JIONIOJTHUTEIBHBIM 00pa30BaTeIbHBIM
porpamMmam,

5 6amI0B — B OpraHM3alyy He B MOJTHOM
o0BbeMe (YaCTUYHO) MPUCYTCTBYIOT JTUIICH3UU
Ha OCYIIIECTBJIEHUE 00pa30BaTeIbHOMN
JEeSITeTPHOCTH TI0 JOTIOJTHUTEITHHBIM
o0pa3oBaTeNbHBIM IPOrpaMMam;

0 GanyoB - B OpraHu3aIii OTCYTCTBYIOT
HEOOXOIMMBIE JINIIEH3UHU Ha OCYIIECTBICHHE
00pa3oBaTeNbHON AEATEIbHOCTH IO
JIOTIOJTHUTEITFHBIM 00pa30BaTeIbHBIM
porpaMmmam




2.8. Hainuue ycnoBuii miis

1 pazB2

Mertox - HaOmroIeHNE

10 6ay10B — B OpraHU3aliiy MPOBOJIUTCS

MHAUBUYaJIbHON pabOTHI ¢ roja JKCIIEPTOB WHAMBUIyalbHAs paboTa ¢ 00y4JaromuMucs
oOyJaronumucs (mporpamma) (peryyisipHO TIO YTBEPKJICHHOM MpoTrpaMMme);
0 GaioB - B OpraHu3ay He MPOBOAUTCS
UHAMBHAyalIbHAs paboTa ¢ 00ydaromuMucs
(mporpamma OTCYTCTBYET).
2.9. Hanuuue BO3MOXKHOCTH 1 pazB2 Mertox - HaOmroAeHUE 10 6amioB — y4daiuecs: OpraHu3auu
pa3BUTHS TBOPUYECKUX rojia JKCIIEPTOB PEryysipHO IPUHUMAIOT Y4acTHE B KOHKYpCax
CIIOCOOHOCTEH U HHTEPECOB U OJTUMIIHaax (B TOM YHUCIIE BO
00y4aromuxcsi, BKIIOYast UX BCEPOCCUNCKUX M MEKIYHAPOIHBIX ),
ydacTue B KOHKypcax u BBICTaBKaX, CMOTPAaX, (PU3KYIBTYPHBIX
onuMIMaaax (B TOM 4ucCie BO MEPONPUSITUSIX, CIOPTUBHBIX MEPOTIPUATHUSX, B
BCEPOCCUICKUX U TOM YHCJI€ B OHUIUATBHBIX CTIOPTUBHBIX
MEXYHApOJHBIX ), BRICTaBKaX, COpPEBHOBAHMSIX, U IPYTUX MACCOBBIX
CMOTpax, (PU3KYITBTYPHBIX MEPOTIPHUATHSX, COTIIACHO UX TBOPUYECKUX
MEPONPHUITHSIX, CHOPTHUBHBIX CIOCOOHOCTEH U HHTEPECOB;
MEPONPUATHSIX, B TOM YHCIIE B 0 GanyoB - yyanuecst OpraHu3alnuy He
o(pULIMaNBHBIX CIIOPTUBHBIX IPUHUMAIOT yyacTHe B KOHKYypcax U
COPEBHOBAHUSX, M IPYTUX OJIUMITMAJAX (B TOM UHCJIE BO BCEPOCCUNCKUX
MacCOBBIX MEPOIPUATHUSX U MEX/yHApOJHBIX ), BBICTABKaX, CMOTpax,
(U3KYIBTYPHBIX MEPOIPUSATHSX, CTIOPTUBHBIX
MEpOTNPHUATHSX, B TOM YHUCIIE B OPULIHATBHBIX
CTIOPTHUBHBIX COPEBHOBAHMSX, U APYTHX
MacCOBBIX MEPOIPUATHUSAX, COTTIACHO UX
TBOPYECKUX CIIOCOOHOCTEN U MHTEPECOB.
2.10. Hannuue BO3MOKHOCTH 1 pa3 B2 Merton - Habmo1eHe 10 GannoB — B IITaTe OpraHU3aMH
OKa3aHHUs MICUXO0JI0T0- rojaa JKCIIEPTOB MPUCYTCTBYIOT HEOOXOIUMBIE CIIEIUATUCThI

MeIarornaeckon v, MeIUITMHCKON
M COIMaJIbHOM MOMOIIH
obyJaronuMcs (HaTu4ne
CIEINANIMCTOB B YUPEKICHUN )

JUISL OKa3aHHS IICHXO0JIOTO-TICIaroruuecKou u,
MEIUIIMHCKOM U COITMATBLHOM TTOMOIITH
oOydJaronumcs;

5 6anoB — B IITATE OPraHU3AINH




OTCYTCTBYIOT HEOOXOANMBIE CIICIIUAIUCTHI ISt
OKa3aHMs MICUXO0JIOTO-TIEIarOrMYeCKOH U,
MEIUIMHCKON M COLMAIbHOM MOMOIIH
00y4aromuMcsi, HO IPUBIICKAIOTCS
CTIEIUAJICTHI U3 IPYTHX YUPEKIACHHIHA;

0 GanioB - B OpraHu3aIiii OTCYTCTBYIOT
HEOOXOANMBIC CIICIIMAINCTHI [Tl OKa3aHMs
TICUXOJIOr0-IeTarornIecKoil M, METUITHHCKOMN
¥ COLIMAIILHOM MOMOIIY 00yYaroIIiMCs, U He
NPUBJICKAIOTCS CHEIMAIUCTHI U3 APYTHX
YUPEKICHUMN.

IToka3zarenu,
XapaKTepU3YIOLINE
n00poKeIaTeTbHOC
Th, BEXKIIMBOCTb,
KOMIICTEHITHIO
PabOTHHKOB.

3.1. ITonoxuTeIbHBIE OT3BIBEI 1 pazB2 Meron - ananus 10 6ayuIoB - HaNUYKE TTOJIOKUTEITBHBIX
KJIMEHTOB (OBIBIIMX KJIMEHTOB) B |Tofa JTOKYMEHTAIUH OT3BIBOB KIINEHTOB;

Cpe/CTBaxX MacCOBOU 0 6a1I0B - OTCYTCTBHE TOJIOKUTETBHBIX
UH(POpPMaLINHU, KHATaX 5Kaino0 u OT3BIBOB KIIMEHTOB

NpeATI0KEHUH IPU OTCYTCTBHU

000CHOBAHHBIX kanoo

3.2. CooTBeTcTBHE 6A30BOTO 1 pa3 B2 Merton - aHanus 10 GanyoB - 06pa3zoBaHKE TIEpcOHANA
o0OpazoBaHusi paOOTHUKOB rojaa JIOKYMEHTAITUU opranuzanuu Ha 100% cooTBeTCTBYET

YUPCIKACHUA 3aHUMaeMou
JOJIXKHOCTH

3aHUMAaEeMbIM JOJDKHOCTSM;
8 OaioB - oOpa3oBaHMe MepcoHaNta
OpraHu3alK OT 0OLIEro KOJIUYecTBa
COTPY/ZHUKOB OpTraHU3aIMd MEHee YeM Ha
100%, HO Gosiee ueM Ha 75% COOTBETCTBYET
3aHUMAEMBIM JTOJDKHOCTSIM;

5 6amoB - 0OpazoBaHKe NEPCOHANTA MEHEE YeEM
Ha 75%, Ho O6onee yem Ha 50% COOTBETCTBYET
3aHUMAEMBIM JTOJDKHOCTSIM

0 GamnoB - oOpa3oBaHUE MEPCOHATIA MEHEE YeM
Ha 50% COOTBETCTBYET 3aHUMAaEMbIM
JOJKHOCTSIM




3.3. [lons nui, CYMTAIOIIHNX 1 pazB2 Merton - aHKETUPOBaHHE 0-9 -0 6ayuioB
NePCOHAN, OKa3bIBAIOLINI YCIyTH, |Trofa [Tokazarens = koauuectBo |10 - 19,9 - 1 6ann
KOMIIETEHTHBIM OT YHCJIa KJIMEHTOB, CUMTAIOIINX 20 - 29,9 - 2 bayuta
OTIPOIIIEHHBIX KJIMCHTOB MePCOHA, OKA3bIBAIOIIUI 30-39,9 - 3 Gama
yupexenus (%) YCIIYT'Y, KOMIIETEHTHBIM X 40 - 49,9 - 4 6anna
(Bompoc N 7 aHKETHI J1st 100 / xonmnuecTBO 50 - 59,9 - 5 GamtoB
MOJTy4aTesIe yCIIyT) OTIPOIICHHBIX KIIMEHTOB 60 - 69,9 - 6 6aToB
yupexaenus (3aayenne ot 0 |70 - 79,9 - 7 6annos
10 100%) 80 - 89,9 - 8 GamioB
90 - 99,9 - 9 6amioB
100 - 10 6ansos
3.4. JJons nuiy, CYNTAIOIINX, YTO 1 pazB2 Merton - aHKETUPOBaHHE 0-9 -0 d6ayuioB
YCIYTH OKA3bIBAIOTCS TIEPCOHAIIOM | TOJIa [Tokazarens = komudyectBo |10 - 19,9 - 1 Gamn
B T0OpO’KeNIaTeIbHON M BEXKINBOU JIMII, CYUTAIOIIMX, YTO 20 - 29,9 - 2 bayuna
dopme ot urcina onpomeHHbIX (%) YCITYTH OKAa3bIBAIOTCS 30- 39,9 - 3 6aya
(Bompoc N 8 aHKETHI ISt MIePCOHAJIOM B 40 - 49,9 - 4 6anna
HoJTydaTesel yCeiyr) T00pOoXKETaTeILHON U 50 - 59,9 - 5 6amoB
BexuBoOM hopme x 100 / 60 - 69,9 - 6 6amioB
KOJIN4ECTBO onpoureHHsix |70 - 79,9 - 7 6amios
(3Hauenue ot 0 7o 100%) 80 - 89,9 - 8 6ayoB
90 - 99,9 - 9 6amoB
100 - 10 6ansnos
. | [Tokazaremnw, 4.1. Jlons nwuii, yIOBIETBOPEHHBIX |1 pa3 B 2 MeTo]1 - aHKeTHPOBAHUE 0-9- 0 6ammos
XapaKTEpU3YIOIIKE | KaueCTBOM OKa3aHMs YCIIYT B roja ITokazarens = koauuectBo |10 -19,9 - 1 Gann
YIOBJICTBOPEH- YUPESKJIECHUHU OT YHCIIa JIUTL, YIOBJICTBOPEHHBIX 20 - 29,9 - 2 Gamna
HOCTBh KQ4eCTBOM | ompolieHHbIX (%) KayecTBOM okazanus ycuyr B |30 - 39,9 - 3 6anna
obpasoBatensHOl | (Bompoc N 9 aHKeTHI 1Ist yapexaenuu X 100 / 40 - 49,9 - 4 6ata
JeSTEeTbHOCTH TOJTyJaTesnen yciyr) KOJIMYECTBO OMPOIICHHBIX 50 - 59,9 - 5 6amoB
OpraHu3alu (3nauenue ot 0 1o 100%) 60 - 69,9 - 6 6anoB

70 - 79,9 - 7 GaytoB
80 - 89,9 - 8 GamroB




90 - 99,9 - 9 baoB
100 - 10 6amnoB

4.2.Jlons nonyvaTeneu 1 pazB2 Merton - aHKETUPOBaHHE 0-9-0 6amnos
00pa30oBaTeNbHBIX YCIYT, roja [Mokazarens = konmuyectBo |10 - 19,9 - 1 Gamn
YIOBJIETBOPEHHBIX MaTepHaIbHO- JIMII, YIOBJIETBOPEHHBIX 20 - 29,9 - 2 6amnna
TEXHHYECKUM 00eCIiedYeHHEM kadecTBOM okazanus ycuyr B |30 - 39,9 - 3 Ganna
OpraHu3aIiy, OT YUCIIa yupexaenuu x 100 / 40 - 49,9 - 4 6ajuta
omnpotreHHbIX (%) KOJIMYECTBO OMPOIICHHBIX 50 - 59,9 - 5 6atoB
(Bompoc N 10 aHKeTHI JIst (3nauenue ot 0 1o 100%) 60 - 69,9 - 6 6aToB
noJyJaresien yciayr) 70 - 79,9 - 7 6amioB
80 - 89,9 - 8 GamtoB
90 - 99,9 - 9 baoB
100 - 10 6amoB
4.3. Jlons nuil, KOTOPbIE TOTOBBI 1 pa3 B2 MeTto[ - aHKeTUpOBaHHE 0-9-0 6amos
PEKOMEHIOBATh YUPEIKICHHUE rojia [Tokazarens = konmuectBo |10 - 19,9 - 1 6ann
JIPY3bsIM, POJCTBEHHUKAM, KJIUEHTOB U [I€pCOHAJIA, 20 - 29,9 - 2 6anna
3HAKOMBIM OT YHCJIa OMPOIICHHBIX KOTOPBIE TOTOBBI 30-39,9 - 3 Gamta
(%) pekomeH0BaTh yupexaenue |40 - 49,9 - 4 bamna
(Bompoc N 11 aHkeTsI 115t Ipy3bsM, poAacTBeHHUKaM, |50 - 59,9 - 5 6ammoB
noJryyaTesiel ycayr + sonpoc N 3 3HakoMbIM X 100 / 60 - 69,9 - 6 6amioB
AQHKETHI JIJIS TIepCoHaa) KOJIMYECTBO OMPOIIEHHBIX 70 - 79,9 - 7 6amioB
(3nauenue ot 0 1o 100%) 80 - 89,9 - 8 6amnoB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB
4.4. Yucno o6ocHOBaHHBIX kanob |1 pa3 B 2 [Tokazarens = konauuectBo | 0,09 u 6onee - 0 6GayoB
Ha 100 xieHTOB roaa 000CHOBAHHBIX XKaAJI00 HA 0,08 - 0,07 - 1 bayn

paboty yupexaenus x 100 /
o0111ee KOJIM4eCTBO
KIIUEHTOB YUPEKICHUS
(3Hauenue ot 0 U BbILIE)

0,06 - 0,05 - 2 Gamma
0,04 - 0,03 - 3 bayta
0,02 - 0,01 - 4 6amna
0 - 5 6amnoB




4.5. Jlons nuil, yaoBlIeTBOpeHHbIX |1 pa3 B 2 Merton - aHKETUPOBaHHE 0-9-0 6amnos
KaueCTBOM MPOBOIMMBIX rojga ITokazaresip = KOJIMYECTBO 10-19,9 - 1 6amn
MEPOTIPUSTHH, UMEIOITUX JIMII, YIOBJIETBOPEHHBIX 20 - 29,9 - 2 bayuta
TPYNIIOBON XapaKkTep Ka4yeCTBOM ITPOBOJIUMBIX 30 - 39,9 - 3 6amna
(KyJIBTYPHBIX, JOCYTOBBIX, MeponpusTail B yupexxaennu |40 - 49,9 - 4 6anna
CHOPTHUBHBIX H IIp.) OT YUCIIa x 100 / konnuecTBO 50 - 59,9 - 5 6annoB
omnpoieHHbIX (%) omnpoieHHbIX (3HaueHue ot 0 |60 - 69,9 - 6 6annos
(Bompoc N 12 aHKeTsI 1151 10 100%) 70 - 79,9 - 7 6amioB
MoJTyyaTesen ycuyr) 80 - 89,9 - 8 GamnoB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB
4.6. Jlons mepcoHana, KoTopas 1 pazB2 Merton - aHKETUPOBaHHE 0-9-0 6amnos
YIIOBJICTBOPEHA YCIIOBUSIMH roja repcoHaa 10-19,9 - 1 6amn

pabOTHI IO OKA3aHHIO YCIIYT B
OpraHu3aliy OT YHCia
OIPOILIEHHOTO MepCcoHalIa
yupexaenus (%)

(Bompoc N 1 aHKeTHI 1151
nepcoHana)

[Toka3zaTenb = KOJIMYECTBO
NepcoHaja OpraHnu3aluy,
YJIOBJIETBOPEHHOTO
Ka4yecTBOM OKa3aHUs YCIIYT B
opraauzanuu x 100 /
KOJIMYECTBO ONPOIIEHHOTO
NepcoHaja yupexKaeHus
(3Hauenwue ot 0 o 100%)

20 - 29,9 - 2 bayuna
30-39,9 - 3 Gaita
40 - 49,9 - 4 6ajuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 6amoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 GamioB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB

Tab6muma 2

1. TIMOKA3ATEJIM PABOTHI YUPEXKJIEHU, OKA3BIBAIOIIUX YCJIYT'A B COEPE ®U3NYECKOM KYJIBTYPHI U CIIOPTA

1. |IToka3arenu,
XapaKTEPU3YIOIINE
OTKPBLITOCTH U
JOCTYITHOCTh

1.1. TTonHOTA, aKTYadIbHOCTH U
MOHSITHOCTH HH(OpMAIHH 00
YUPESKICHUH B CETH
HuTepHeT, B TOM 4HcIe

1 pa3 B 2 rosa

MerTox - aHaIU3 CanuTOB

0 GamoB - oTcyTCTBHE UHPOPMAIIIH 00
yUpEXJAeHUH B ceTH MHTepHeT;

5 6annoB - COOCTBEHHBIN CallT B ceTH
WuTepHer oTcyTcTBYET, HHPOpMAIUs




nHpopmaiuu 06
OpraHHU3aIsIX

CBEJICHUS O HOMEpax
CHPaBOYHBIX TeIE(POHOB,
(axcoB, aapecax EKTPOHHON
HOYTHI, rpaduke paboThI
YUpEXKICHHUS,
IPEOCTABIISIONIETO YCIYTH, a
TaKOKe O BHJAX YCIYT,
OKa3bIBAEMBIX YUPEIKICHHUEM,
CIIeUaJICTaX, OKa3bIBAIOIINX
yCIIYTH (B TOM YHUCJIE Ha
ounranpHOM caiite
WWW.bus.gov.ru)

IpeJICTaBJICHa B IIOJIHOM 00beMe Ha caiite
aJIMHHHCTPAIIIH TOPOJICKOTO OKPYTa
bormanosuy;

10 6anoB - HaTMYKE Y YUPEKICHUS
coOCTBEeHHOTO caiiTa B ceTu MIHTEpHeT, Ha
KOTOPOM TPEACTABIICH MOTHBINA 00BEM
uHdopmaruy (B TOM dnciie Ha opUIIHaIbHOM
caiite WWW.bus.gov.ru).

1.2. Hanuuwne na
opHUIIMaTLHOM caiiTe
OpraHu3alvu B CETH
HNuTepHeT cBeneHunii o
pabOTHUKAX OpraHu3aluu

1 pa3 B 2 roma

Meron - aHanu3 cauToB

(0 GayuIoB - OTCYTCTBHE CBEACHUH O
paboTHHKaxX B ceTu MHTEpHeT;

5 6aioB — uHpOpMAaIUs 0 pabOTHUKAX Ha
caiite B cetu MIHTepHET mpejcTaBieHa HE B
MIOJIHOM 00BbEME;

10 GanoB - nHpopMarust 0 pabOTHUKAX HA
caite B cetu MIHTEepHET NpeIcTaBlIcHa B
MOJTHOM 00beMe (BECh CIIMCOYHBIN COCTaB).

1.3. Jlost U1, CYMTAFOIIMX
HaJINYMe U JIOCTYITHOCTh
Croco00B 00paTHOM CBSI3H C
HOJTyYaTeIsIMUA yCIyT
noctatoaHbIM (%)

(Bompoc N 2 aHKeTHI st
MoJTyyaTesnen ycuyr)

1 pa3 B 2 roma

Merton - aHKETUPOBAHUE
[TokazaTenb = KOIMYECTBO
JIUI, CYMTAIONINX HATTUYHE U
JOCTYITHOCTh CIIOCOO0B
00paTHO# CBSI3H C
MOJTyYaTeNsIMU yCIyT
moctatoudeM X 100 /
KOJIMYECTBO OTPOIICHHBIX
(3nauenue ot 0 1o 100%)

0-9- 0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 - 39,9 - 3 6amna
40 - 49,9 - 4 6amta
50 - 59,9 - 5 6amnoB
60 - 69,9 - 6 6amioB
70 - 79,9 - 7 6ayuioB
80 - 89,9 - 8 6amnoB
90 - 99,9 - 9 bamoB
100 - 10 6amnoB



http://www.bus.gov.ru/
http://www.bus.gov.ru/

Ilokazarenwu,
XapaKTepU3yIoIIne
KOM(OPTHOCTH
YCJIOBHUIA, B
KOTOPBIX
OCYIIECTBIISETCS
JeSITeNIbHOCTD

2.1. lons nu,
YIIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUU U
UH(POPMALMOHHBIM
obecrnieueHreM (IOMelIeHueE,
uMeroleecst 00opyaoBaHue,
MeOeb, UHBEHTAPh, XpaHCHUE
JUYHBIX BEIICH, HATMIHe
WH(POPMAIMOHHBIX CTCHJIOB,
yKazaresieu u T.11.)
NPEJOCTABIICHUS YCIYT OT
yuclia onpoueHHbIX (%)
(Borpoc N 4 aHKeTbI IS
NOJTy4aTesnen yciyr)

1 pa3 B 2 rona

MeTto[ - aHKeTUpOBaHHE
[TokaszaTenb = KOIMYECTBO
JIUL, YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCITOBUI
npenocrapyienus ycayr x 100
/ KOJIMYECTBO OTPOIICHHBIX
(3nauenue ot 0 1o 100%)

0-9-0 Oammos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 - 39,9 - 3 bamna
40 - 49,9 - 4 6auta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 bautoB
90 - 99,9 - 9 GaytoB
100 - 10 6amoB

2.2. Jlons nuii,
YIIOBJIETBOPEHHBIX HATMYHEM,
paboyuM COCTOSIHUEM U
JOCTYIHOCTBIO rapiepoda,
TyajeTa, MECT OXKHJIaHUs MIPH
OYHOM TOCEIIEHUHN
YUPEXKAECHUS OT Yucia
ornpouieHHbIX (%)

(Bompoc N 5 aHKeTBI 115t
noJiyyaTesen yciyr)

1 pa3 B 2 rona

MeTto[ - aHKeTUpOBaHHE
[TokazaTens = KOJIMYECTBO
JUI, YAOBIETBOPEHHBIX
HaJM4ueM, pabouum
COCTOSTHUEM U
JIOCTYITHOCTBIO rapaepooa,
TyaJeTa, MeCT OXKUIAHUS
MIPY OYHOM TIOCEIICHUH
yupexaenus x 100 /
KOJIMYECTBO OMPOIICHHBIX
(3nauenue ot 0 1o 100%)

0-9 -0 bamos
10-19,9 - 1 Gann
20 - 29,9 - 2 Gamna
30-39,9 - 3 Gaita
40 - 49,9 - 4 6aita
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 GamoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 GamioB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB

2.3. JloJis JINII, CUMTAIOIINX
YCIIOBUS OKa3aHUS yCIyT
JOCTYITHBIMHU OT YHUCJIa
ornpomieHHbIX (%)

(Bompoc N 6 aHKETHI ISt
MoJTyyaTesen yciyr)

1 pa3 B 2 rona

MeTton - aHKeTUpOBaHHE
Iloka3aTens = KOJIUIECTBO
JIUT], CYUTAIOIIUX YCIOBHUS
OKa3aHUs yCIyT
noctymabiMu X 100 /
KOJIMYECTBO OMPOIICHHBIX

0-9 -0 bammos
10-19,9 - 1 Gann
20 - 29,9 - 2 Gamna
30-39,9 - 3 Gaita
40 -49,9 - 4 baiuta
50 - 59,9 - 5 GamtoB




(3nauenue ot 0 1o 100%)

60 - 69,9 - 6 oayutoB
70 - 79,9 - 7 GaiioB
80 - 89,9 - 8 bamtoB
90 - 99,9 - 9 bamnoB
100 - 10 6amioB

2.4. Jlons mepcoHaia,
CUHUTAIONIETO OKa3aHHEe YCIIyT
JOCTYITHBIM, OT YHCJIa
OIPOIIIEHHOTO MepcoHaa
yupexenus (%)

(Borpoc N 2 aHKeTHI Ist
TepcoHasa)

1 pa3 B 2 rona

Merton - aHKETUPOBAHUE
nepcoHana

Iloka3aTens = KOJIUUECTBO
KJINEHTOB,
YIOBJIETBOPEHHBIX
KaueCTBOM OKa3aHUsl yCIyT B
yupexaenuu x 100 /
KOJIMYECTBO OINPOIICHHOTO
MepCoHaJIa YUpEKACHUS
(3Hauenwue ot 0 o 100%)

0-9 -0 6amnoB
10-19,9 - 1 Gann
20 - 29,9 - 2 bayuta
30-39,9 - 3 bamna
40 - 49,9 - 4 6ajuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 6ayioB
80 - 89,9 - 8 bautoB
90 - 99,9 - 9 GaytoB
100 - 10 6amioB

2.5.J1071s1 M1, CYUTAIOIINX
YIOBJIETBOPUTEIBHBIM
KaueCTBO CIIOPTUBHBIX
COOPYXEHHH OT YHCIIa
ornpouieHHbIX (%)

(Bompoc N 13 aHKeThI 17151
noJiyyaTesen yciyr)

1 pa3 B 2 rona

Merton - aHKETUPOBAHUE
[Tokazarenpr = KOIUYECTBO
JIMII, YJIOBJIETBOPEHHBIX
KaueCTBOM MPOBOJIUMBIX
MEPOIPHUATHI B YIPEKICHUN
x 100 / xonuyecTBO
OTPOILIEHHBIX (3HaueHue ot 0
10 100%)

0-9- 0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 - 39,9 - 3 Gamna
40-49,9 - 4 dayuta
50 - 59,9 - 5 GamoB
60 - 69,9 - 6 GaytoB
70 -79,9 - 7 6atoB
80 - 89,9 - 8 GaytoB
90 - 99,9 - 9 GamoB
100 - 10 6amtoB

ITokazarenmu,
XapaKTepU3yoIlne
n00poKenaTeTbHOC

3.1. TTonoXUTENbHBIC OT3bIBBI
KITUEHTOB (OBIBIINX KITUEHTOB)
B CpEJICTBaX MacCOBOM

1 pa3 B 2 rosa

Merton - aHaan3
JOKYMEHTalUU

10 6aI0B - HaIMYKE MMOIOKUTEIBHBIX
OT3BLIBOB KJIHEHTOB;
(0 6amIoB - OTCYTCTBHE MOJIOKUTEIBHBIX




Th, BEXKJIUBOCTb,

nH(popMaIu, KHArax >kajnoo

OT3bIBOB KJIMCHTOB

KOMIIETEHIIHIO U TIPEITIOKCHUN TIPU
pabOTHHUKOB. OTCYTCTBUH 0OOCHOBaHHBIX
xKanoo
3.2. Jlons nui, CYMTAIOIINX 1 pa3 B 2 rona Merton - aHKETUPOBaHHE 0-9 -0 6aiuioB
MIEPCOHAII, OKA3bIBAIOIIIHIA ITokazaresip = KOJIMYECTBO 10-19,9 - 1 6amn
YCIIyTH, KOMIETEHTHBIM OT KJIHMEHTOB, CUMTAIOIINX 20 - 29,9 - 2 bayuna
YHCJIa OMPOIICHHBIX KJIUCHTOB MePCOHA, OKA3BIBAIOIIUI 30-39,9 - 3 Gaita
yupexaenus (%) YCIIyTH, KOMIIETEHTHBIM X 40 - 49,9 - 4 6amia
(Bompoc N 7 aHKETHI ISt 100 / konuuecTBO 50-59,9 - 5 bamoB
MOJTy9aTesnen yciyr) OTIPOIICHHBIX KIMEHTOB 60 - 69,9 - 6 6amioB
yupexaenus (3auenue ot 0 |70 - 79,9 - 7 Gannos
1o 100%) 80 - 89,9 - 8 6amioB
90 - 99,9 - 9 baoB
100 - 10 6amoB
3.3. dong nauu, cuutaomux, |1 pa3 B 2 roga MeTtoJ - aHKETUpOBaHUE 0-9-0 6amnos
YTO YCIIYTH OKa3bIBAIOTCS [Tokazarens = konmuectBo |10 - 19,9 - 1 Gann
MIEPCOHAIIOM B JINII, CYUTAIOIIHX, YTO 20 - 29,9 - 2 Gamna
T00pOXKeIaTeTbHON 1 YCIIYTH OKa3bIBAIOTCS 30 - 39,9 - 3 6aya
BEXUIUBOH (hopMe OT Yrcia MEPCOHAJIOM B 40 - 49,9 - 4 6amna
omnporreHHbIX (%) TO0OpOXKEIaTEIFHON 1 50 - 59,9 - 5 6atoB
(Bompoc N 8 aHKeTHI 1151 BexuBoOM hopme x 100 / 60 - 69,9 - 6 6amioB
NOJTy9aTesnen yciyr) KOJIMYECTBO OMPOIIEHHBIX 70 - 79,9 - 7 6amioB
(3nauenue ot 0 1o 100%) 80 - 89,9 - 8 GamnoB
90 - 99,9 - 9 GaytoB
100 - 10 6ammoB
ITokazarenu, 4.1. Nons nu, 1 pa3 B 2 rona MeTto[ - aHKETUpOBaHUE 0-9-0 6amnos
XapaKTepU3YIOIINE | YAOBICTBOPEHHBIX KAU€CTBOM [Tokazarens = konmuectBo |10 - 19,9 - 1 Gann
yIIOBJIETBOPEH- OKa3aHUus ycIyrT B JIUL, YAOBJIETBOPEHHBIX 20 - 29,9 - 2 Ganna

HOCTBh Ka4Y€CTBOM

YUPEXKIACHUU OT YuCiIa

KauecTBOM OKa3aHUs YCIIYT B

30-39,9 - 3 Gamta




NEeSATEIbHOCTH
OpraHu3aLuin

omnpoieHHbIX (%)
(Bompoc N 9 aHKeTHI 1Ist
MOJTy4aTesIe yCIIyT)

yapexaeHuu x 100 /
KOJIMYECTBO OMPOIICHHBIX
(3nauenue ot 0 1o 100%)

40 - 49,9 - 4 6auta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GaiioB
80 - 89,9 - 8 bamtoB
90 - 99,9 - 9 bamnoB
100 - 10 6amnos

4.2 Jlonst momyvaresneu yciyr,
yJIOBJIETBOPEHHBIX
MaTepualIbHO-TEXHUYECKUM
o0ecrieueHreM OpraHu3alui,
OT yHclia onpoieHHbIX (%)
(Bompoc N 10 aHKeTbI IS
HoJTydaTesien yciyr)

1 pa3 B 2 roma

Merton - aHKETUPOBAHUE
[Tokazarenpr = KOIUYECTBO
JIU1, YAOBIETBOPEHHBIX
KaueCTBOM OKa3aHHS YCIIYT B
yupexaenuu x 100 /
KOJIMYECTBO OMPOIICHHBIX
(3nauenue ot 0 1o 100%)

0-9- 0 6amnos
10-19,9 - 1 Gann
20-29,9 - 2 bayuia
30-39,9 - 3 Gaita
40 - 49,9 - 4 6ajuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 6ayioB
80 - 89,9 - 8 baoB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB

4.3. Jlons w1, KOTOphIE
TOTOBBI PEKOMEHI0BATh
YUYpexXIeHUE IPY3biaM,
POJICTBEHHUKAM, 3HAKOMBIM OT
yyclia onpoueHHbIX (%)
(Bompoc N 11 aHKeThI 1151
noJydaresie yciayr + Bompoc
N 3 aHKeTHI AJIs IepCcoHaa)

1 pa3 B 2 roma

Merton - aHKETUPOBAHUE
[Tokazarenpr = KOIUYECTBO
KITMEHTOB M MIEPCOHAA,
KOTOpBIE TOTOBBI
PEKOMEHJIOBATh YUPEKICHHE
IpY3bsSM, POJACTBEHHHKAM,
3HaKOMbIM X 100 /
KOJIMYECTBO OIMPOIICHHBIX
(3Hauenwue ot 0 o 100%)

0-9- 0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 - 39,9 - 3 Gamna
40 -49,9 - 4 dayuta
50 - 59,9 - 5 GamoB
60 - 69,9 - 6 GaytoB
70 -79,9 - 7 6ayutoB
80 - 89,9 - 8 GamtoB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB

4.4. Yuciio 000CHOBAHHBIX

1 pa3 B 2 rosa

Tloka3arenp = KOJIMYECTBO

0,09 u 6onee - 0 6amIOB




sao0 Ha 100 KiIMeHTOoB

000CHOBAHHBIX XKaJIO0 Ha
paboty yupexaenus x 100 /
o0111ee KOJIM4ECTBO
KIIMEHTOB YUPEXKICHUS
(3nauenue ot 0 U BHIIIIEC)

0,08 - 0,07 - 1 6amx
0,06 - 0,05 - 2 6amna
0,04 - 0,03 - 3 bamwta
0,02 - 0,01 - 4 6anna
0 - 5 bayutoB

4.5. lons mnui,
YJIOBJIETBOPEHHBIX Ka4€CTBOM
POBOIUMBIX MEPOTIPUSATHIA,
UMEIOIUX IPYNIOBON
XapaxTep (J10CyroBbIX,
CHIOPTUBHBIX U IIp.) OT YUCIA
omnpoiieHHbIX (%)

(Bompoc N 12 aHKeThI 1151
HoJy4artenen yciyr)

1 pa3 B 2 rona

Merton - aHKETUPOBAHUE
[TokazaTenb = KOIMYECTBO
JIU1I, YOBJIETBOPEHHBIX
KauyeCTBOM IIPOBOJIUMBIX
MEpONPUITHI B YUPEKICHUU
x 100 / xonmyecTBO
OTIPOIIEHHBIX (3HaueHue ot ()
10 100%)

0-9 -0 6amnoB
10-19,9 - 1 Gann
20 - 29,9 - 2 bayuta
30-39,9 - 3 bamna
40 - 49,9 - 4 6ajuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 6ayioB
80 - 89,9 - 8 bautoB
90 - 99,9 - 9 GaytoB
100 - 10 6amioB

4.6. lons nepcoHaia, KoTopas
YIOBJIETBOPEHA YCIOBHIMHU
paboTHI 110 OKAa3aHUIO YCIYT B
OpraHHM3aluy OT YNCIIa
OIPOIIIEHHOTO MepCoHalIa
yupexaenus (%)

(Bompoc N 1 aHKeTHI [Ist
IepCcoHaa)

1 pa3 B 2 rona

Merton - aHKETUPOBAHUE
repcoHasa

[TokazaTens = KOJIMYECTBO
MepcoHalla OpraHu3aiuu,
YAOBJIETBOPEHHOTO
KaueCTBOM OKa3aHUsl yCIyT B
opranusanuu x 100 /
KOJIMYECTBO OIMPOIIEHHOIO
TepCOHAJIa YUPEKACHUS
(3nauenue ot 0 1o 100%)

0-9- 0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 - 39,9 - 3 Gamna
40-49,9 - 4 dayuta
50 - 59,9 - 5 GamoB
60 - 69,9 - 6 GaytoB
70 -79,9 - 7 6aioB
80 - 89,9 - 8 GaytoB
90 - 99,9 - 9 GamoB
100 - 10 6amtoB




Tabmuma 3

I1l.  TOKA3ATEJIA, XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OLIEHKH KAYECTBA JESTEJIbHOCTHA OPTAHU3 AU,
OCYHIECTBJIAIOIUX PABOTY C MOJIOJAEXKBIO

Ilokazarenwu,
XapaKTepU3yIOIIne
OTKPBITOCTh U
JOCTYITHOCTh
nHpopmaruu 06
OpraHHU3aIsIX

1.1. TTonHOTA, aKTYaaIbHOCTH U
HOHSATHOCTH UH(pOpMAIK 00
YUPEXKICHUU B CETU
WHTepHeT, B TOM 4ncie
CBEICHHSI 0 HOMepax
CIPaBOYHBIX TEIE(POHOB,
(dakcoB, agpecax IEKTPOHHOU
MOYTHI, TpaduKe paboThI
YUpEKACHUS,
MPEIOCTABIISAIONIETO YCIYTH, a
TaKXe O BUJAX yCIyT,
OKa3bIBAEMBIX YUPEKICHHUEM,
CHETHATNCTaX, OKa3bIBAIOIIIHX
ycIyru (B TOM 4HcIie Ha
oduraTEHOM caiiTe
WWW.bus.gov.ru)

1 paz B 2 rona

Meton - aHaIu3 cCauToB

0 6amtoB - oTCYTCTBHE HHPOPMAIIHH 00
YUpEKICHUU B ceTU MHTEpHET;

5 6anoB - COOCTBEHHBIN CAlT B ceTU
WHuTepHer oTcyTcTBYET, HHPOpMALUL
IpeJCTaBICHa B TOJIHOM 00bEeMe Ha caiiTe
aJIMMHMCTPAIIMK TOPOJICKOIO OKpYyra
Bormanosuuy;

10 6am1oB - HaMTU4Ke y YUPEKICHUS
coOcTBeHHOro caiita B cetu lHTepHer, Ha
KOTOPOM IIPE/ICTABJICH MOJHBIN 00beM
UHpOpMaLuH (B TOM YHCIIe HA OQUITHATEHOM
caifre WWW.bus.gov.ru).

1.2. Hanuuue Ha
ounnanbHOM caiiTe
OpraHu3aIluy B CETH
WuTtepHer cBeneHuit o
paboTHUKAX OpraHU3aluu

1 pa3 B 2 roma

Meron - aHanu3 cauToB

(0 6ayIoB - OTCYTCTBHE CBEACHUH O
Nearorndeckux paboTHUKAX B CETH
WHurepHer;

5 6annoB — uHpOpPMAIHUS O IEAATOTUYECKUX
paboTHuKax Ha caiiTe B cetu HTepHeT
Mpe/icCTaBJIeHa B MOJIHOM 00bheMe (BeCh
CITUCOYHBINA COCTaB).

1.3. Jlost muU1I, CYMTAFOIIMX
HAJIMYUE U IOCTYITHOCTh
Croco00B 00paTHO CBSI3H C
MOJTy4aTEeNSIMHA YCIIYT

1 pa3 B 2 rosa

Merton - aHKETUPOBAHUE
IToxa3aTens = KOJIMYECTBO
JINI, CANTAIOINX HAJIMYHE U
JOCTYITHOCTh CIIOCOO0B

0-9-0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 -39,9 - 3 Gamna



http://www.bus.gov.ru/
http://www.bus.gov.ru/

JIOCTaTOYHBIM (%)
(Borpoc N 2 aHKeTBI Ist
MOJTyYaTeJIeH yCIIyr)

00paTHO¥ CBSI3H C
MOJIYYaTEISIMH YCITYT
nocraTousbiM X 100 /
KOJIMYECTBO OMPOIICHHBIX
(3nauenue ot 0 1o 100%)

40 - 49,9 - 4 6ayuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GaiioB
80 - 89,9 - 8 bamtoB
90 - 99,9 - 9 bamnoB
100 - 10 6amnos

1.4. Hamnume na(pOpMAIIUN O
NeSITeIbHOCTH OpTaHU3alluH B
CMMU, u3znganne coOCTBEHHBIX
UH(POPMAIIMOHHBIX
MaTepHaJoB.

1 pa3 B 2 roma

Meron - aHanu3 MaTepuanoB

0 G6amoB - orcyrcTBUE HH(POPMAITUHT O
nesiTe’abHOCTH opranuzaiuu B CMU, ve
U3/1a0TCs COOCTBEHHbIE MH(POPMALIMOHHbIE
MaTepHabl,

5 6am10B — NpUCYTCTBYET MH(OpMALUs O
NesTeNIbHOCTH opranu3anuu B CMU,
U3/1at0TCs COOCTBEHHbIE HH(POPMALIMOHHbIE
MaTepHabl.

IToxazarenu,
XapaKkTepu3yollye
KOM(OPTHOCTb
YCJIOBHUI, B
KOTOPBIX
OCYULIECTBIISETCS
JESTEIbHOCTD

2.1. Hamnune HeoOX0IUMBIX
ILIOMIAZICH 1
TeppUTOpHUATbHAS
JIOCTYITHOCTb IMOMEIICHU I
OpraHu3aIu

1 pa3 B 2 roga

Mertox - HaOmroAeHUE
IKCIIEPTOB

0 GanIoB — IUIOIAAN OPTaHU3ALUH HE
COOTBETCTBYIOT CTaHAapTaM M HaXOJATCS B
OTJAJICHHOH OT IOCEJIEHUH MECTHOCTH;

10 GamnoB — HaTM4YKME HEOOXOTUMBIX
IUIOIA/IeN U TEpPUTOPHAIbHAS TOCTYITHOCTh
IIOMELIEHUI OpraHU3aIiH.

2.2. YpOBEeHb TEXHUUYECKON
OCHAIIEHHOCTH OpPTaHU3ALNH
HEO0OXOIUMBIM HHBEHTapPEM
JUISL pa3BUTHS Pa3IMYHbIX
HallpaBJIEHUI TBOPYECTBA
MOJIOZEKH

1 pa3 B 2 roma

Mertox - HaOmroneHNE
JKCIIEPTOB

0 6annoB — HE0OX0UMOE 000PYAOBAHNE U
MHBEHTapb OTCYTCTBYET B OpraHU3alHH;

5 6anoB - He0OXxoUMOe 000pyAOBaHUE U
WHBEHTAph NIPUCYTCTBYET B OPraHU3AIMH HE B
IOJITHOM 00BEME;

10 GamnoB — HEoOX0MUMOE 000PYAOBaHUE U
MHBEHTAph IIPUCYTCTBYET B OPraHU3aLNU B
MIOJTHOM O00BbeMeE.




2.3.Hamuume coOCTBEHHBIX
CIIOPTUBHBIX COOPY’KEHUH B
IaroBOM JOCTYIMHOCTH

1 pa3 B 2 rona

Mertox - HaOmroIeHNE
JKCIIEPTOB

0 6ayuIOB — CIIOPTUBHBIC COOPYKEHUS Y
OpraHU3aIi OTCYTCTBYIOT,

5 6aIOB — CIIOPTUBHBIC COOPYKCHHS Y
OpTraHHU3aINK MPUCYTCTBYIOT, HO HE B IIIATOBOM
JOCTYITHOCTH, a Ha JPYTUX TUIOMIAJISX;

10 GamtoB — y opraHU3aIuy €CTh
COOCTBEHHBIC CIIOPTUBHBIC COOPY>KEHHS B
IaroBOM JOCTYIHOCTH.

2.4. Bo3MOXXHOCTBH OKa3aHUS
OopraHu3aIeil CoralbHO-
IICUXOJIOTHYECKUX U
npoQUTAKTUYECKUX YCIYT AJIs
MOJIOJICIKH

1 paz B 2 rona

Meron - Habmronenne
IKCIIEPTOB

0 GayIoB — OpraHM3aIel He OKa3bIBAIOTCS
COIMAJILHO-TICUXOJIOTHYECKHE U
POQUTAKTUICCKUE YCIIYTH JTSI MOJIOJICHKH;
10 6anmnoB — opraHu3aiueil OKa3bIBarOTCS
COLMAIBLHO-TICHXOJIOTHYECKUE U
NPOPUIAKTUICCKUE YCITYTH JJIsl MOJIOCHKH B
IIOJIHOM 00BbEME.

2.5. Jlons nui,
YIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUN U
MH(}OPMaLOHHBIM
obecrnieueHreM (TIOMEIIeHHE,
uMerolieecst 00opyaoBaHue,
MeOenb, UHBEHTaph, XpaHEHNE
JMYHBIX BEUICH, HATMINe
UH(OPMALIMOHHBIX CTEH/IOB,
yKazaresieu u T.11.)
IPEOCTaBIEHUS YCIYT OT
yuclia onpoueHHbIX (%)
(Bompoc N 4 aHKeTHI JIst
MoJTyyaTesen yciyr)

1 pa3 B 2 roga

MeTtoJ - aHKETUpOBaHUE
[TokaszaTenb = KOIMYECTBO
JIMILL, YJOBJIETBOPEHHBIX
KOMQOPTHOCTBIO YCIOBHI
npenocTasieHus ycayr x 100
/ KOTMYECTBO OIMPOILIECHHBIX
(3nauenue ot 0 1o 100%)

0-9 -0 bammos
10-19,9 - 1 Gamn
20 - 29,9 - 2 Gamna
30-39,9 - 3 Gamta
40 - 49,9 - 4 6amta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 GamoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 GamioB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB

2.6. Jlons nuit,

1 pa3 B 2 rona

Merton - AHKCTUPOBAHUC

0-9 -0 6ayuioB




YIIOBJIETBOPEHHBIX HAIMYHEM,
paboyuM COCTOSIHUEM U
JOCTYITHOCTBIO Tapiepooa,
TyaJyieTa, MeCT OKUIAHUS MTPH
OYHOM TIOCEIICHUH
YUYPEXKICHUS OT YKCia
omnpoieHHbIX (%)

(Bompoc N 5 aHKeTHI 1IsI
NoJTy4aTesnen yciyr)

[Toka3zarenp = KOIHYECTBO
JIMLI, YIOBJIETBOPEHHBIX
HaJM4YueM, paboyuM
COCTOSIHHEM U
JOCTYITHOCTBIO rapepooa,
TyaJieTa, MECT OXKUIaHHsI
HPU OYHOM HOCELICHUU
yupexaenus x 100 /
KOJIMYECTBO ONPOIICHHBIX
(3Hauenwue ot 0 no 100%)

10-19,9 - 1 Gann
20 -29,9 - 2 bayuta
30-39,9 - 3 bamna
40 -49,9 - 4 dayuta
50-59,9 - 5 bamoB
60 - 69,9 - 6 6amioB
70 -79,9 - 7 bayuioB
80 - 89,9 - 8 GamtoB
90 - 99,9 - 9 bamoB
100 - 10 6amioB

IToxa3zarenmu,
XapaKkTepu3yollue
n00poKeNnaTeTHbHOC
Tb, BEXKJIUBOCTD,
KOMIIETCHITHIO
PabOTHHKOB.

3.1. TTonOXUTENbHBIC OT3bIBBI
KJINEHTOB (OBIBIIUX KJIUEHTOB)
B CpPEJICTBaX MacCOBOM
uH(popMaIy, KHArax >kajioo
Y IIPEIOKEHUN TIPH
OTCYTCTBHH 0OOCHOBAHHBIX
xKayoo

1 pa3 B 2 roma

Meron - ananus
JOKYMEHTaluU

10 6amioB - HAJIMYKE MOJOKUTECIBLHBIX
OT3BIBOB KJIMEHTOB;

(0 6asyuIoB - OTCYTCTBHE MOJIOKUTEITBHBIX
OT3BIBOB KJIMEHTOB

3.2. Jlons nuiy, CYMTAIOIINX
MepCOHaJ, OKa3bIBAOIIMI
YCIYT'H, KOMIIETEHTHBIM OT
YHCJIa ONPOIIECHHBIX KIUCHTOB
yupexaenus (%)

(Bompoc N 7 aHKETHI ISt
MoJTyyaTesen yciuyr)

1 pa3 B 2 roga

MeTto[ - aHKEeTUpOBaHHE
Iloka3aTens = KOJIUUECTBO
KJIMCHTOB, CYUTAIOIIUX
MEepCOHAI, OKA3bIBAIOIIUI
yCIyTH, KOMIIETEHTHBIM X
100 / xomm4ecTBO
OTIPOIIIEHHBIX KIMEHTOB
yupexaeHus (3nauenue ot 0
10 100%)

0-9 -0 bammos
10-19,9 - 1 Gann
20 - 29,9 - 2 Gamna
30-39,9 - 3 Gamta
40 - 49,9 - 4 6aita
50 - 59,9 - 5 GaimtoB
60 - 69,9 - 6 GamoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 GamroB
90 - 99,9 - 9 GaytoB
100 - 10 6amtoB

3.3. [ons nuiy, CYNTAIOIINX,
YTO yCIyTH OKa3bIBAIOTCS

1 pa3 B 2 rona

Meron - aHKeTUpOBaHHE
Tloka3arenp = KOJIMYECTBO

0-9 -0 6ayuioB
10-19,9 - 1 6amn




MEPCOHAJIOM B
T00pOXKeIaTeTbHON 1
BEXUINBOM (hopMe OT yucia
ornpouieHHbIx (%)

(Bompoc N 8 aHKETHI Ist
[0JIy4aTesen yciyr)

JIUII, CYATAIOMINX, YTO
YCIYTH OKa3bIBAIOTCS
MIEPCOHAJIOM B
n00posxenaTeabHOl 1
BexxuBoi opme x 100 /
KOJIMYECTBO OMPOIICHHBIX
(3nauenue ot 0 1o 100%)

20 - 29,9 - 2 bayuta
30 - 39,9 - 3 bamna
40 - 49,9 - 4 6ayuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GaiioB
80 - 89,9 - 8 baoB
90 - 99,9 - 9 GaytoB
100 - 10 6amoB

IToka3zarenu,
XapaKkTepU3YIOLINE
yIIOBJIETBOPEH-
HOCTb KaueCTBOM
JeSITEIbHOCTH
OpraHu3aLuin

4.1. ons nu,
YIOBJIETBOPCHHBIX KaYECTBOM
OKa3aHWsl yCIyT B
YUPEKACHUHU OT YUCIIa
omnpoiieHHbIX (%)

(Bompoc N 9 aHKeTHI 15t
NOJTy4aTesnel yciyr)

1 pa3 B 2 rona

MeTo/1 - aHKETHPOBAHHE
Iloka3aTens = KOJIUUECTBO
JIUII, YJIOBJIETBOPCHHBIX
KaueCTBOM OKa3aHHS YCIIYT B
yupexaenuu x 100 /
KOJIMYECTBO OMPOIICHHBIX
(3nauenue ot 0 1o 100%)

0-9 -0 Oamos
10-19,9 - 1 Gann
20 - 29,9 - 2 bayuia
30-39,9 - 3 Gaita
40 - 49,9 - 4 6ajuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 GamioB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB

4.2 Jlonst momy4aresnei yciyr,
YJIOBJIETBOPEHHBIX
MaTCpHAIIBHO-TCXHUICCKUM
o0ecrieyeHreM OpraHu3alui,
OT YHcJia onpoieHHbIX (%)
(Bompoc N 10 aHKeTHI IS
noJTydaTesien yCeiyr)

1 pa3 B 2 roma

Merton - aHKETUPOBAHUE
IToka3zaTenb = KOJIMYECTBO
JIUII, YIOBJIETBOPEHHBIX
KayecTBOM OKa3aHUs YCIIYT B
yupexaenuu x 100 /
KOJINYECTBO OMPOIIEHHBIX
(3Hauenwue ot 0 o 100%)

0-9- 0 6amnos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 -39,9 - 3 Gamna
40 - 49,9 - 4 dayuta
50 - 59,9 - 5 GamoB
60 - 69,9 - 6 GaytoB
70 - 79,9 - 7 6ayuioB
80 - 89,9 - 8 GamroB
90 - 99,9 - 9 GaytoB
100 - 10 6amnoB




4.3. Jlonst nuil, KOTOpbIE
TOTOBBI PEKOMEHIOBATh
YUPEKACHUE IPY3bsM,
POJICTBEHHUKAM, 3HAKOMBIM OT
yuclia onpoueHHbIX (%)
(Bompoc N 11 aHKeThI mi1st
noJIyJartesel yciayr + Bompoc
N 3 aHKETBI I IepCcoHaIa)

1 pa3 B 2 rona

MeTo]1 - aHKETHPOBAHHE
Iloka3aTenp = KOJIUYECTBO
KJIMEHTOB M MEPCOHAA,
KOTOPBIE TOTOBBI
PEKOMEHJIOBATh YUPEIKICHHE
IPY3bsIM, POJACTBEHHHUKAM,
3HaKOMBIM X 100 /
KOJIMYECTBO OMPONICHHBIX
(3nauenue ot 0 1o 100%)

0-9-0 Oammos
10-19,9 - 1 6ann
20 - 29,9 - 2 bayuta
30 - 39,9 - 3 bamna
40 - 49,9 - 4 6anna
50 - 59,9 - 5 6amnoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 bautoB
90 - 99,9 - 9 bamnoB
100 - 10 6amoB

4.4. Yuciio 000CHOBAHHBIX
skain00 Ha 100 KJIMeHToB

1 paz B 2 rona

[Tokazarenb = KOJINYECTBO
000CHOBAHHBIX KaJ00 Ha
paboty yupexaenus x 100 /
oO11ee KOJIM4eCTBO
KIJIMEHTOB YUPEKICHHS
(3Hauenue ot 0 U BbIIIE)

0,09 u 6onee - 0 6auIOB
0,08 - 0,07 - 1 6amn
0,06 - 0,05 - 2 bamna
0,04 - 0,03 - 3 6amna
0,02 - 0,01 - 4 6amna

0 - 5 6amnoB

4.5. Jons nwu,
YIOBJIETBOPEHHBIX KAa4€CTBOM
MIPOBOJIUMBIX MEPOIIPUATHUH,
MMEIOIINX IPYNIIOBOMI
xapaxkrep (KyJIbTYpHBIX,
JIOCYTOBBIX, CIIOPTUBHBIX U
p.) OT YKCIa ONMPOIIEHHBIX
(%)

(Bompoc N 12 aHKeTsI 1151
MoJTyyaTesnen ycuyr)

1 pa3 B 2 roga

MeTto[ - aHKEeTUpOBaHHE
IToka3aTens = KOJIMYECTBO
JUI, YAOBIETBOPEHHBIX
KAa4eCTBOM HpOBOI[I/IMI)IX
MEPOIPHUATHI B YUPEKICHUN
x 100 / xonnuecTBO
OTIPOIIIEHHBIX (3HaueHue ot ()
10 100%)

0-9 -0 bammos
10-19,9 - 1 Gann
20 - 29,9 - 2 Gamna
30-39,9 - 3 Gamta
40 - 49,9 - 4 6anna
50 - 59,9 - 5 6amnoB
60 - 69,9 - 6 GamoB
70 - 79,9 - 7 GayioB
80 - 89,9 - 8 6amnoB
90 - 99,9 - 9 bammoB
100 - 10 6amtoB

4.6. Jlons mepcoHana, KoTopas
YJIOBJICTBOPEHA YCIIOBUSIMU

1 pa3 B 2 rona

MeTo - aHKeTUPOBaHUE
nepcoHaa

0-9 -0 6ayuioB
10-19,9 - 1 6amn




paboThI O OKA3aHUIO YCIIYT B
OpraHM3alMy OT Yucia
OTIPOILIEHHOTO IepCoHaa
yupexaenus (%)

(Bompoc N 1 aHKETHI 1st
IepcoHaa)

ITokazaTens = KOJIMYECTBO
MepCcoHaIa OpraHU3aIuH,
yJIOBJICTBOPCHHOIO
KaueCTBOM OKa3aHHS YCIIYT B
opranuzanuu x 100 /
KOJIMYECTBO OMPOIICHHOTO
MepPCOHANA YUPSIKICHUS
(3Hauenwue ot 0 o 100%)

20-29,9 - 2 bamna
30 - 39,9 - 3 bamna
40 - 49,9 - 4 6ayuta
50 - 59,9 - 5 GamtoB
60 - 69,9 - 6 bayutoB
70 - 79,9 - 7 GaiioB
80 - 89,9 - 8 baoB
90 - 99,9 - 9 GaytoB
100 - 10 6amoB

Tabauua 4
KAPTA HE3ABUCUMOM OLIEHKH KAYECTBA PABOThI
YUYPEXIEHWS, OKA3BIBAIOLIEI'O YCIYIU B COEPE
OBPA30BAHUS, ®U3MYECKOU KYJIbTYPHI, CIIOPTA 1 MOJIOAEXXHOU TTOJIMTUKU
N | HaumenoBanue KonnyecTBo 0aiioB Mo Kaxa0My MOKa3aTeNto Cymm
/1 | ydpexJeHus a
6amn
OB
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IInan meponpuaTHii 0 YJIY4YlIEHUIO Ka4eCTBA pa00Thl MyHUIIMIIAJIBHBIX YUpe:KIeHU

HaumenoBanue yupexieHus

Tabmuua 5

No it HaunmenoBanue OcHoBaHue Cpok peasinzanu OTBETCTBEHHBII PesynbTar [Toka3zarenu,
MEpONPUSITHS peanu3anuu XapaKTepU3YIOLIUe
(pe3ynbTar pe3ynbTar
HE3aBUCHUMOU BBITIOJIHCHHS
OIICHKH KauecTBa) MEPOTPHUAITHS
1 2 3 4 5 6 7
Tabnuua 6

dopma 0THYETAa MYHHMIMIIAJBHOIO YUPEKICHUS 0 PeaJTu3aliy IJIAHA MePONIPUATHH 0 pe3yJbTaTaM nposBeaeHHoM B 2015 roay HezaBucumoit
OLICHKH KA4YeCcTBA OKA3aHUS yCJIyr

Ne i

HanmenoBanue MCPOIIPUATHS

CpOK BBITIOJIHCHU S

Pesynbrar

2

3

4




[TonHoe Ha3BaHME yUpeKICHUSA

Jara

OITPOCHBIM JIUCT HOCETUTEJIEN YUPEXJIEHNS, ITOJIYUYATEJIEN YCIIYT

Kareropus ankerupyemoro Jidia

Me&1 BeicOokO nenuM Barie maenue!

ITpu oTBeTe Ha BOIPOCHI HE HY>KHO YKa3bIBaTh CBOE MMsl, BAlllM JINYHbIE JaHHBIE HUTE HE MPO3BYyYaT. [t Toro, 4To0sl caenaTh 00CIyKUBaHHUE
B YUPEXKJEHUH JIydllle, Mbl IpocUM Bac 0TBETUTH Ha BOIIPOCHI aHKETHI, CBA3aHHBIE C padOTOMN yupexKIeHUS.

BBI6epI/ITe OJIMH U3 BApHAaHTOB OTBCTA HA Ka)K,I[Hﬁ BOIIPOC, IOCTABUB I'dJIOYKY B BBI6paHHOfI BaMH KOJIOHKC:

Bompoc BapuanTel oTBETOB

Kax Bol Ouens xopomo | Xopowo Nudopmupos | Cnabo Ouensb cnabo |He 3aTpyaHAIOCH
olieHUBaeTe CBol0 | mH(popMupoBaH(a | mHPpOpMUPOBA | aH(a) uHpopMupoBa | MFHGOPMUPOB | HUH(POPMHUPOBA | OTBETUTH
HHGOPMHUPOBAHHOC | ) H(a) H(a) aH(a) H(a)
Tb 0 paboTe
YUK ICHHS U 01 02 03 04 05 06 07
MOpsJIKE
MPEJOCTaBICHUS
YCIIYT B
yupexaeHun?
Cunraere mu Bot | [la, nocrynHa no | OtHocutensH |JlocTyrHa Cxopee Ckopee He OtcyrcTBYeT |3aTpyIHSIOCH
00paTHYIO CBS3b C | 3JIEKTPOHHOM 0 JOCTyIHA, |TOJBKO IO JIOCTYIIHA, YeM | IOCTYIIHa, BO3MOXHOCTb |OTBETHUTh
YUpEXKJIEHUEM ouTe U 1o 1o Tenegony HE JIOCTYIIHA | 4eM MOJTyYEHUs
BO3MOXKHOU U Tenedony INEKTPOHHOU JOCTyIHA oOpatHoi
JTOCTYITHOM? MoYTe, OYECHb CBSI3H C

XOpOLLO 0 YUpEXKJIEHUEM

Tenedony

01 02 03 04 05 06 07

Tabmauma 7




Cuuraere mu Ber | [la noctynssl o | OtHOcuTenbH | JlocTymHbI Cxkopee Cxkopee He OrcyTrcTBYeT |3aTpyaHsIOCh
JOCTYITHBIMU tenedony, mo 0 JIOCTYIHBI, C | TOTBKO 10 JOCTYITHBI, JOCTYITHBI, BO3MOJKHOCTb | OTBETUTD
CBEJICHUS O XOJIC | AJICKTPOHHOU TTOMOIIIBIO TenedoHy 4eM He yeMm MOJTydCHUS
paccMOTpeHHS o4Te, ¢ ANEKTPOHHBIX JOCTYITHBI JOCTYITHA CBEJICHUI O

oOparnieHui TTOMOIIIBIO CEPBUCOB, Xo0J1e

rpaxKiaH, ANEKTPOHHBIX OYCHb pPaccMOTpEeHH
MTOCTYIHBIIIHNX B CEPBUCOB, XOPpOIIIO 10 s 00OpaIeHu
OpPraHM3aIfio OT | IOCTYIHBIX Ha Tenedony rpaxi1aH,

noJiyyaTeseld ycnyr | ohuiunuaibHOM MOCTYIHUBIINX

(o Teneony, mo | caite B

AIICKTPOHHON OpraHU3aIHNH OpraHu3aIUIo

IIOYTE, C TOMOIIBIO oT

AIICKTPOHHBIX noJryyaTenen

CEpPBUCOB, oOpa3oBaTeib
JOCTYIHBIX Ha HBIX yCIYyT
ouHIaTEHOM

caiiTe 01 02 03 04 05 06 07
opraHuzamuu)?

Cuuraere nmu Bol OueHb Komdoptarie | Cxopee Cxopee He He OueHb HE 3aTpyaHSIOCH
KOM(OPTHBIMU KOM(pOpPTHBIE koM(popTHbIE, |KOM(pOpTHBIE, |KOMGOPTHBIE |KOMGOPTHBIE |OTBETUTH
ITOMEIICHUS yeM HE yeM

YUpEKICHUS U KoM(popTHBIE | KOMGPOPTHBIE

HaJIu4Iue

MH(OPMAIIHOHHOTO 01 02 03 04 05 06 07
obecrnieueHUs

(nmeromeecst

obopymoBaHue,

MeOelb,

WHBEHTAPb,

XPaHEHHE JINYHBIX
BeEIICH, HATU4UHe
UH(OPMAIIMOHHBIX




CTEH/IOB,
yKazareneu u T.11.7

Cuuraete 11 Bbl Ouenb nocrynusl | loctynHel u | Ckopee Cxkopee He CioxHo CoBceM He 3aTpyIHSIOCH
JOCTYITHBIMHU U U OYCHb KOM(OPTHBI | JOCTYIHBI M | IOCTYIIHBI U | IOCTYITHBIC U | IOCTYITHBI OTBETUTH
KOM(OPTHBIMHU: KOMQOPTHBI KOM(OpTHBI, |HE HE
rapaepo0, Tyasier, 4eM He KOM(OPTHBI, | KOM(pOpPTHBIE
MeCTa OXKHIaHUS JOCTYIHBI U | 4YeM JOCTYIHBI
IPU OYHOM HE 1 KOM(OPTHBI
MOCEIEHUN KOM(DOPTHBI
YUPEKICHUS

01 02 03 04 05 06 07
Cuutaere mu Bot | Joctynssl ans | locTynHbI Ckopee Ckopee He He noctynusr | CoBceM He 3aTpyIHsAIOCH
YCIIOBUS OKa3aHus |BCeX JOCTYITHBI, JOCTYITHBI, JIOCTYITHBI OTBETUTh
yCIYT AOCTYIHBIMU 4YeM He YeM JOCTYIHBI
U1 OAei? JOCTYTIHbI

01 02 03 04 05 06 07
Cuuraere mu Bt | Beicokuii Komnerenten, | Ckopee Cxopee He He AOcomoTHO | 3aTpyIHSAIOCH
IepcoHall, npoecCUOHANN3 | JOCTATOYHBIM | KOMIIETEHTEH, | KOMIETEHTEH, | KOMIIETEHTEH |HE OTBETUTH
OKa3bIBAIOIITHH M H YPOBEHb 4eM He 4em KOMIIETEHTEH
yCIyTH B KOMIIETEHTHOCTh | IpO()eCCHOHa | KOMIIETEHTEH |KOMIIETEHTEH
YUpEKACHUH, nepcoHaa Iu3Ma
KOMIIETEHTHBIM?

01 02 03 04 05 06 07
Cunraere mu B, | /la, Bcerna u B Ha Ckopee na Cxkopee HeT Her AOGcomoTHO | 3aTpyIHSAIOCH
YTO COTPYIHUKHU m000# cuTyaruu HET OTBETUTH
YUpEXKIEHUS
BESKJIMBEL 1 01 02 03 04 05 06 07
n00posKenaTeITbHbI

?




9. | YnosnerBopensl i | Jla, kauecTBO Ha Cxkopee na Cxkopee HeT Her AOconoTHO | 3aTpyIHSAIOCH
Br1 kauecTBOM OKa3aHUs yCIyT HET OTBETUTH
OKa3bIBaEMbIX OUYEHb BBICOKOE
YCIIYT B
VUPEKICHAN? 01 02 03 04 05 06 07

10. | YnosnerBopens! i | a, Ha Ckopee na Ckopee HeT Her AOcomoTHO | 3aTpyAHSIOCH
Bbl  matepuanbHO- | MaTepUaIbHO- HET OTBETUTH
TEXHUYCCKUM TEXHUYECKOE
obecrnieueHueM obecrieueHue B
Opranu3anuu? YUPEXKICHUU

BBICOKOE
01 02 03 04 05 06 07

11. |ITopexomennoBanu |[a, 1 Bcerna Ha Ckopee n1a Ckopee HeT Her AOcomoTHO | 3aTpyIHAIOCH
71 661 Bel tipu PEKOMEH/TYIO HET OTBETUTh
HE00X0IMMOCTH yCIyTH
yCIIyTH YApEeXKICHUS
YUPEXKIECHUSI CBOUM
POJICTBEHHUKAM 01 02 03 04 05 06 07
WJIY 3HAKOMBIM?

12. | {oBonbHbI 1 Bl | OueHsb noBoneH | JloBoseH Ckopee Cxkopee He He noBonen | AGcomoTHO | 3aTpyaHSIOCH
Ka4yecTBOM JIOBOJICH, YeM | IOBOJICH, YeM HE JIOBOJICH | OTBETHTH
MIPOBOIMMBIX HET JIOBOJICH
MEPONPHUITHI
(KYJIbTYPHBIX, 01 02 03 04 05 06 07
TOCYTOBBIX,

CHIOPTUBHBIX H TIP.)
B YUPEIKJICHUU

13. | VnoBnerBopeHs! jiu | Beicokoe VYnosnerBope |Ckopee na, Cxopee He He AOcomoTHO | 3aTpyIHSAIOCH

Br1 kauecTBOM KaueCcTBO H Ka4eCTBOM | Y€M HET VIOBJIETBOPEH | yIOBJIETBOPE |HE OTBETUTH




CIIOPTUBHBIX , 4eM H YIIOBJICTBOPEH
COOPYKEHUU YOBJIETBOPEH
TOJILKO IS
g,qpemﬂeiﬂﬁ 01 02 03 04 05 06 07
buznvecKoit
KYJIBTYpBI U
criopra)

14. | C Bameii Touku 1.
3pEHUSI KaK MOYKHO
YIYUYIIUTh 2.
o0CITy)KMBaHUE B
yupexaeHun?
[aiite,
noxkaiyicra, 2
coBeTa

15. |Yro Bac ne
yCTpauBaeT B
pabote
yupexeHus?

16. | Bel xoTenu Obl 4TO-
TO 10OABUTH?

[Ipu pacmmppoBke Mokazareneil B UUCIUTENE UCIOIb3yeTCs "KOJUYECTBO JIML, paBHOe cymme paszznenoB = 01 + 02 + 03", B 3HaMeHarene -
o0111ee KOJTMYECTBO OMPOIIEHHBIX.



[TonHoe Ha3BaHME yUpeKICHUSA

Jara

OITPOCHBIM JIUCT IIEPCOHAJIA YUPEXJIEHHS, OKA3BIBAIOIIEI'O YCIIVIU

Kareropus

MEI BeIcOKO IIeHUM Baiiie MmHeHUHE!
[Ipu oTBeTe Ha BOMPOCHI HE HY)KHO YKa3bIBaTh CBOE MMS, BAIlIM JIMYHBIC JAHHBIC HUTJIE HE MPo3ByYaT. i Toro, 4ToObl clienaTh 00CITyKUBAaHU S

B BallICM YUPCIKACHUH JIYyUIC, Mbl IIPOCUM Bac orBeTuth Ha BOIIPOCHI aHKCTLI, CBA3aHHBIC C pa60T0171 YUYpCIKACHUS.

Bribepure o1H U3 BapHaHTOB OTBETA HA KX/l BOIPOC, TIOCTABHUB TraJIOUKY B BHIOPAHHON BaMU KOJIOHKE:

VYnosnerBopensl iu | [la, kauectBo | /la Cxkopee na |Ckopee Het |Her AOCOoIOTHO | 3aTpYIHAIOCH
Be1 ycnoBusimu OKa3aHMs HET OTBETHUTH
paboThI 10 OKA3aHUIO | yCIYT OYECHb
yCIYT B BBICOKOE
yupexJ1eHuu?

01 02 03 04 05 06 07
Cunraere 11 Bol Hoctynssl s | JlocTynHbl Ckopee Cxkopee ne |He CoBceM He | 3aTpyaHsIOCH
YCJIOBUS OKa3aHMs BCEX JOCTYIIHBI, |TOCTYIHBI, |IOCTYNHBI |JOCTYHHBI | OTBETHTH
YCIIYT TOCTYITHBIMA 9eM He 4em
IS JTro/1ei? JOCTYIHBI | TOCTYTIHBI

01 02 03 04 05 06 07
ITopexomennoBain | a, 1 Bcerna | a Ckopee na | Cxkopee Her |Her AGconoTHO | 3aTpyAHSAIOCH
061 Bel mpu PEKOMEH/TYIO HET OTBETHUTH
HE00X0IUMOCTH YCIYTH
YCIYTH YUPSKICHUS | YUPESKICHUS
CBOUM
POZICTBEHHUKAM HIIH 01 02 03 04 05 06 07
3HAKOMBIM?
C Bameii Touku 1.

Tabmuma 8



3peHusi, Kak MOXKHO | 2.
YIIy4IIUTh
o0cy>)KUBaHHUE B
yupexaenuun? Jlaiite,
noxanyicra 2 coBeTa

5. |Yro Bac He
ycTpamnBaeT B paboTe
Bamero
yUpexaeHUs?

6. |BeI xoTenu OBl 4TO-TO
100aBUTH?

[Tpu pacumdpoBke mokazaTeseil B UNCIUTEINE UCIIONB3YyeTCsl "KOTMUECTBO JIUI paBHOE cyMMe paszaenoB = 01 + 02 + 03", B 3HameHarese - o01iee
KOJINYECTBO OTPOLICHHBIX.

[Ipu aHKETHOM OIIPOCE MCTOIB30BaTh "'cTUXHITHYIO BRIOOPKY" - 10 - 30% mepconana, paboTaromero HermocpeJACTBEHHO C KIITMSHTaMH (HapuMep,
KaX/IbIil TPETUH 110 COCTABJICHHOMY CIIUCKY).



[Ipunoxenne Ne 2

K IIOCTaHOBJICHUIO

TJIaBbl TOPOJICKOTO OKpYyra
bormanosuu

ot 13.10.2015 Ne 2133

INOJIO’)KEHHUE
Ob OBIIECTBEHHOM COBETE JIUIs1 OHEHKH KAYECTBA PABOTbI
MYHHUIUIIAJBHBIX YUYPEXKJIEHA B COEPE OGPA3OBAHNA,
®HU3NYECKOU KYJIbTYPHI, CIIOPTA 1 MOJIOJIEKHOM MOJIMTUKA

1. OBILIHUE ITOJIOXXEHMA

1.1. Hacrosmee IlonoxxeHue omnpenenser MOJTHOMOYMS, MOPAAOK (OPMUPOBAHUS U
nopsAoK nearenbHocTd OOLIECTBEHHOIO COBETa [0 IMPOBEACHUIO HE3aBUCUMOW OLIEHKHU
KayecTBa pabOThl yupexJaeHUH B cdepe oOpazoBaHMs, (PU3MUECKOW KyJIbTYphl, CHOPTa HU
MOJIOJICKHOM MOJTUTHUKUA TOPOACKOTO OKpyra bornanosuu (ganee - OO1eCTBEHHBIN COBET).

1.2. OOmecTBeHHbIII COBET ABISAETCSA IOCTOSHHO JEHCTBYIOIIMM KOHCYJIbTaTHBHO-
COBEILIATEJIbHBIM OpPraHOM [0 BOIpPOCaM IIPOBEJIEHUS B TOPOACKOM OKpyre borgaHoBuu
HE3aBUCHMOIl OLIEHKH KayecTBa paboThl MyHMLMIAIBHBIX yupexaeHuil B chepe obpazoBaHus,
(Gu3NYEeCKOl KyJIbTypbl, CHOPTAa U MOJOJECKHON MOJUTUKU (llajee - He3aBUCHUMAas cucTema
OIICHKH ).

1.3. OOmecTBEHHBI COBET OCYIIECTBISCT CBOIO JIEATEIHHOCTh BO B3aMMOJCHCTBHH C
OpraHaMH MECTHOT'O CaMOYIIPABJICHUS U YUPEKIACHUAMH, B COOTBETCTBUU € 3aKOHOJATEILCTBOM
Poccuiickoit  ®enepanuu, CBepajoBCKOH 007acTH, HOPMAaTHBHO-TIPABOBBIMH  aKTaMH
ropoJIcKoro okpyra bornanosud.

1.4. OcCHOBHBIMM MpPUHIHNAMH JAeSITeIbHOCTH (OOIIECTBEHHOTO COBETAa SBIISIIOTCA
JOOPOBOJIBHOCTD, KOJJIETHAIBHOCTh, KOMIIETEHTHOCTD, TJ1aCHOCTh, HE3aBUCUMOCTh, COOJIOJICHHE
HOPM NPoeCCHOHATHHOM ITUKH.

1.5. OOmiecTBeHHBIN COBET (HOPMHUPYETCSs HAa OCHOBE JOOPOBOJIBHOTO y4YacTHS B €ro
JeSTEIbHOCTH MPEeACTaBUTENCH yUupexaeHuid o0pa3oBaHus, (PU3MUECKON KYJIbTYphl U CHOpPTa,
TBOPYECKHUX COIO30B, NPO(ECCHOHATBHBIX accoluauuii B cepe oOpazoBaHMs, (U3NUECKOI
KYJIbTYpbl, CIOpPTa U MOJOJASKHON TOJUTHKH, OOIECTBEHHBIX OOBEIMHEHUH M HHBIX
OpraHu3aIuu.

1.6. Pemenus OOmecTBEHHOTO CcOBeTa, MpPUHAMaeMble B (opMe 3aKIIOUeHHI,
IpeUIOKEHUH 1 00palieHni, HOCAT PEeKOMEHIaTeNbHBIN XapaKTep.

1.7. UYnenst OOIIECTBEHHOTO COBETa OCYIIECTBISIOT CBOKO  JICATEIBHOCTh HA
0€3BO3ME3/1HOM OCHOBE.

1.8. OpraHu3anmOHHO-TEXHUYECKOE COMPOBOXKACHHE JedaTelbHOCTH (OOIIecTBEeHHOTO
coera obecneunBator MKY «YmpaBnenue oOpazoBanusi», MKY «YmpaBienue KymnbTyphl,
MOJIOIEKHOW TONUTHKKM U uHpopManuu», MKV «YnpaBnenue ¢usnueckoil KyabTypsl M
CIIOpTa» rOpoJCKOro okpyra bornanosud.

2. 3AJAYM OBIECTBEHHOI'O COBETA

2.1. OcHoBHBIMHU 3a71auaMK OOIECTBEHHOTO COBETA SBISIOTCS:

1) pasButne B3aumopeiictBus MKY «Ympasnenune obGpazoBanus», MKY «Ymnpasnenue
KYJIBTYpBl, MOJIOZICKHONH ToIUTUKH U uHpopmanum», MKY «VYnpasinenue ¢usndeckoit
KyIbTYpbl U  CHOpTa» C OOLIEeCTBEHHBIMH OOBEAMHEHUSAMHU, MNPOPECCUOHATBHBIMU
accolMalusMU, TBOPYECKMMHU COIO3aMU M HCIOJIb30BAHUE MX IOTEHIMANA JJIs MOBBILICHUS
3G (HEKTUBHOCTH JEATEIbHOCTU YUpeXkIeHHH B cdepe oOpazoBaHUs, KYJIbTYphl, (pusmueckoit
KYJIBTYPBI, CIIOPTA U MOJIOJIEKHOW MOJINTUKH;



2) hopMupoBaHHe MEepeyHs YUPEKICHUH IS POBEICHHS OIICHKH KadecTBa UX paboThI Ha
OCHOBE M3YYCHUS Pe3yJbTAaTOB OOIIECTBEHHOTO MHEHHUS;

3) ocyulecTBIIEHME HE3aBHUCHUMOM OLIGHKM KadyecTBa IPEAOCTaBIECHUS YCIyr |
NESITeIbHOCTH yUPeXKIEHUH B cdepax oea3oBaHUs, (PHU3UUECKOW KyJIbTYPBHI, CIOpPTa W
MOJIOJIC)KHOW MOJUTUKH TOPOACKOro okpyra bornanosuy,

4) opranuzaisi pabOThI IO BBISBICHUIO, 00OOIICHUIO U aHAJIM3Y OOIIECTBEHHOI'O MHEHUS
U PEUTHHIOB O KauecTBe pabOThl YUPEKIACHUH, B TOM YHciie C(hOPMUPOBAHHBIX OOLIECTBEHHBIMU
OpraHu3aIUsIMH, TPOPECCHOHATBHBIME COOOIIECTBAM M HHBIMH KCIICPTAMU;

5) mpenocTaBieHHe TIaBe ropoJCKOro okpyra bormanosuu:

- nH(pOpMAIIHU O Pe3yNIbTaTaX HE3aBUCHMOM OIICHKH KauecTBa PabOThI yUPEKICHUH;

- IPEUIOKEHUI 00 YIydIlIeHHH KadyecTBa paboThl yUpeKACHUH, a Takke 00 oOecrieyeHnn
JOCTyMa K HH(pOpMaIuu, He0OX0AUMON ISt JIUI, 0OPaTUBIIMXCS 32 MPEJIOCTABICHUEM YCIIYT;

6) nHGOPMHUPOBAHNE 3aMECTUTEIS TIIaBbl TOPOACKOro oOkpyra bormaHoBuy mo conuanbHOM
MOJIUTHKE O HauOoJiee akTyaabHbIX TPo0IeMax, BRISIBICHHBIX B XOJI€ IPOBEICHUS HE3aBUCUMOMN
OLIEHKM Ka4yecTBa paboThl YUPEKICHHUN.

3. OCHOBHbLIE HAITPABJIEHUA JEATEJIBHOCTU OBIHECTBEHHOI'O COBETA

B cooTBercTBUM co cBoMMU 3a1ayamu OOIIECTBEHHBIN COBET:

3.1. B3aumojeicTByeT ¢ aJMHUHHUCTpAlMEed TOPOJCKOTO OKpyra borjaHoBHY B IENIAX
BbIPa0OTKH COIJIACOBAHHBIX PEIICHUM 10 BOIIPOCAM IIPOBEICHUS HE3aBUCUMOM OLIEHKH KauecTBa
paboThl yupeKIeHUI.

3.2. Anammupyer 3(PQPEKTUBHOCTP MEp COBEPIICHCTBOBAHUS  IPEJOCTaBICHUS
YUpEeXKJIEHUEM YCIyr HaceleHuio B cdepe oOpazoBaHus, (PU3MUECKON KyIbTYpbI, CIOpTa U
MOJIOJICKHOM MOJIUTHKH.

3.3. OcymiecTBisieT NOATOTOBKY U MPEAOCTABICHUE HA PACCMOTPEHUE TIJIaBe TOPOJCKOTO
okpyra borgaHoBuu npenioxeHuil Mo pa3paboTKe, YTBEPHKIECHUIO U COBEPIIEHCTBOBAHMIO
HOPMAaTHBHBIX MIPABOBBIX aKTOB B c(epe OpraHu3alii He3aBUCUMOM CUCTEMBI OLIEHKH KayecTBa
paboThl yUpEeKIEHHUI, a TakKe NPEeJOCTaBICHHsS YCIyTI HaceleHHuI0 B cdepe oOpa3oBaHMUS,
(bu3MUecKoil KyIbTyphl, CHOPTA U MOJIOIEKHOMN MOJIUTHKU.

3.4. OcyumecTBisieT MNOATOTOBKY HH(OpMalMM W  MaTepHalioB IO  3ampocam
aIMMHMCTpAlMM TOPOJACKOro OKpyra bormaHoBuu mo Bompocam NpOBEACHHS HE3aBUCHUMOMN
OLICHKH KayecTBa paboThl yupexaeHuil B chepe oOpa3oBaHusl, PU3NUECKON KYIbTYpHl, CIIOPTA U
MOJIOZIE’KHOU TTOJIUTUKH.

3.5. PaccmarpuBaeT cropHble BONPOCHI U KOH(DJIMKTHBIE CUTYallMd, BO3HUKAIOIIWE IPU
OopraHu3anuu paboThl 10 HE3aBUCUMOH OLIEHKE KauecTBa paboThl yUpeKACHUH.

3.6. Brpigaer cyObeKkTaM HE3aBHCHMOW OILICHKH 3aKJIIOYEHHS] 1O CIHOPHBIM BOIPOCAM,
HOCSIIII pEeKOMEHAATENIbHBIN XapaKTep.

3.7. llpencraBisieT riaaBe TOPOJICKOTO OKpyra bormaHoBHY TOOBOM OTYET O TIPOJIEIaHHOM
paboTe M0 OCHOBHBIM HAIPaBJICHUAM JeATeNbHOCTH OOIIECTBEHHOTO COBETA.

4. IIOJITHOMOYMA OBIIECTBEHHOI'O COBETA

4.1. B unensx oOCyIIECTBIEHUS 3a/lay, MPEIYCMOTPEHHBIX B pa3fesie 2 HaCTOSILIEro
[Tonoxenus, OOIIECTBEHHBII COBET UMEET MPaBO:

1) mpuHUMATH peleHus], HOCSIINE PEKOMEH IaTEIbHBIN XapaKkTep;

2) 3zampamuBaTh W TONy4aTh B YCTAaHOBJICHHOM TIOPSJIKE OT OpPraHOB MECTHOTO
CaMOYTPAaBIICHUS, MYHULMNAIBHBIX  YUYPEXKJICHUM JOKYMEHTHI, MaTepHaybl, CBEJICHUS,
HEO0OXOIUMBIE JIJIs1 BBITIOTHEHUS BO3JIOKEHHBIX Ha OOIIECTBEHHBIN COBET 3a/1a4;

3) mpuBieKaTh B YCTaHOBJICHHOM Topsaake crenuanuctoB MKY  «Ymopasnenue
obpazoBanus», MKY «YmnpaBienue KylnbTypbl, MOJIOASKHOW MOJUTUKU U wHGOopmMaruny, MKY
«YmpaBnenue (HU3NUECKON KYIbTYphl M CIIOPTa», OPraHOB MECTHOTO CaMOYIPAaBJICHHS, WHBIX



3aNHTCPCCOBAHHBIX OpFaHH3aL[I/II>'I IJIs1 IOATOTOBKHU 3aKJIIOUEHUN 110 PAa3JIMYHBIM HAITPaBJICHUAM
nesiteTbHOCTH OOIIECTBEHHOTO COBETA;

4) co3nmaBath IS PACCMOTPEHHS BOTIPOCOB, OTHECCHHBIX K KOMIETeHIIMH OOIIECTBEHHOTO
coBera, pabouue rpyIIb;

5) OCYIECTBISATh UHBIC TTOJIHOMOYHMS B LEJISIX BBIMOJTHEHUS 3a/1a4 OOI11eCTBEHHOTO COBETA.

5. [IOPAJOK ®OPMHNPOBAHN A OBIIECTBEHHOI'O COBETA

5.1. AamunucTpanust ropojckoro okpyra bormanosuu coBmectHo ¢ MKV «VYnpasnenue
obpazoBanus», MKY «YmnpaiieHre KylIbTypbl, MOJIOJASKHOW MOJUTUKU U HHGopMaruny, MKY
«YnpapneHue GU3NYECKON KyIbTYphl U copTa» GopMupyroT OOLIECTBEHHBIH COBET C YUYETOM
IPEUIOKEHU OOIIECTBEHHBIX OOBEAMHEHUH, MPO(ECCHOHANBHBIX acCOLMUAIMMA, TBOPYECKUX
COI030B U JIPYTUX OPraHU3aALUM.

5.2. CocraB OOwmiectBeHHOro coBera, llojgoxkeHue W M3MEHEHMs, BHOCHMBIE B HUX,
YTBEPKAAOTCS IOCTAHOBJIEHUEM TJIaBbl FOPOJICKOro okpyra bornanosuy.

5.3. Unenamu OOILECTBEHHOTO COBETA MOT'YT SIBJISITHCS:

1) pykoBoauTenu W NPEACTABUTENN OpraHU3AlMM, YUPEKIECHUH, OCYIIECTBISAIOIINE
ylpaBjieHYeCKHe (YHKLMUM M OKa3blBalolUe yciayru B cdepe o00pa3oBaHus, KyJIbTYpHI,
(du3nyeCcKOi KyabTYyphl, CHOPTA U MOJIOAEKHOM MOIUTUKH,

2) pPYKOBOIUTENIM W MPEACTaBUTENIN MPO(ECCHOHAIBHBIX COOOLIECTB, OOLIECTBEHHBIX
OpraHu3aIyii, JeHCTBYIONHNX B chepe 00pa3oBaHus, KYIbTyphl, (U3MUECKON KYIbTYpPHI, CIOPTa
U MOJIO/IEKHOM MOJUTHUKHY,

3) PYKOBOJUTENH U MPEICTABUTEIIA CPEIICTB MACCOBOM MH(POPMAITUH;

4) MHBIE SKCIIEPTHI.

5.4. OGmecTBeHHBIH coBeT (hopMUpYeTCs B cocTaBe He MeHee 11 u He Ooitee 25 YeoBek.

5.5. O0uiecTBEeHHBIN COBET BO3MUIaBiseT npezacenareab OOIIEeCTBEHHOTO COBETa, KOTOPBIN
n3bupaercs u3 wieHoB OOmecTBEHHOTO coBeTa Ha o0meM coOpannn OOIIECTBEHHOTO COBETA
HPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.6. Cekperapp OONIECTBEHHOTO COBETa Ha3Ha4daercs w3 mpexacraButeneii MKY
«Ynpasnenue ooOpasoBanus», MKY «YnpasneHue KynbTypbl, MOJOJAEKHOM IOIUTUKU U
undopmaruny, MKV «Ymnpapnenue Gpuandeckoi KyJIbTyphl U CIIOPTay.

5.7. Tlponenypa BBIBOJA M3 COCTaBa WHUIMHMPYETCS THOOBIM uwieHOM OOIECTBEHHOrO
COBETa MPU COTJIaCMHU HE MeHee OJJHOU TpeTH cocTaBa OOIIECTBEHHOTO COBETA.

5.8. ITomHOMOuMs unena OOIIECTBEHHOTO COBETA MPEKPAIIAIOTCS B CIydae:

1) noaun UM 3asiBIE€HUS O BbIXOJE U3 cocTaBa OOIIECTBEHHOTO COBETA,

2) mpekpaiieHuss JesATedbHOCTH uieHa OOIEeCTBEHHOr0 COBeTa B OpraHU3alluy,
IpEJICTaBUTENIEM KOTOPOM OH SIBIISLICS;

5.9. Ilpeacenarens u uineHs! OOIIECTBEHHOTO coBeTa paboTatoT B OOIIECTBEHHOM COBETE
Ha OOIIIECTBEHHBIX Hayasax.

6. OPTAHM3AIUA JEATEJIBHOCTU OBINIECTBEHHOI'O COBETA

6.1. OOIEeCTBEHHBIM COBET OCYIIECTBIISET CBOIO NIEATEILHOCTh B COOTBETCTBUU C TUTAHOM
OCHOBHBIX MEPONPUITUH Ha OYEPEOHOW TOJ, COTJAaCOBAHHBIM C IJIABOM TOPOICKOTO OKpyra
bornanoBuy u yTBep:kIeHHBIM npeacenaTeneM OO1eCTBEHHOTO COBETA.

6.2. OcHoBHOU Qopmoil aesarenbHOCTH OOIIECTBEHHOTO COBETA SIBISIOTCS 3aceqaHus,
KOTOpBIE MPOBOJATCS HE peXe OJHOrO0 pa3a B MOJIYyroAue. 3acelaHHs CUUTAKTCSA
IIPABOMOYHBIMH [IPU IPUCYTCTBUU HE MEHEE MTOJIOBUHBI €I'0 YWIECHOB.

BuennaHoBble 3acenaHuss NpU HEOOXOAMMOCTH MOTYT MPOBOJUTHCS IO WHUIUATHBE
pykoBomuteneit MKY  «VYnpasnenue oOpazoBanusiy», MKY «YmpaBineHue KynbTyphl,
MOJIOIEKHOW ToNuUTHKH U uHpopManuu», MKV «VYnpasnenue ¢usndeckoil KyJIbTypbl U
cnoptay, npezacenarenst OOIIECTBEHHOTO COBETa WM JIIOOOrO 4YjeHa MPH COTJIacuU HEe MeHee



NOJIOBUHBI cocTaBa OOIIECTBEHHOTO COBETA.

6.3. IlepBoe 3acemanme OOIIECTBEHHOrO CcOBeTa J0 W30paHWs TMpeaceaaTels
OO0I111eCTBEHHOIO COBETAa OTKPBIBAETCSI M BEJETCS 3aMECTUTENEM IJIaBbl I'OPOJCKOIO OKpyra
borganoBud 1o counanbHOM MOMUTHKE O€3 MpaBa pelaroIiero rojioca.

3amecTUTENb IJIaBbl FOPOJICKOIO OKpyra borgaHoBHY MO COIMAIbHOM NOJUTHUKE HMEET
IpaBO IPHCYTCTBOBaTh Ha 3aceJaHHAX OOILIECTBEHHOIO COBETa, IPUHHMMAaTh YydacTHE B
00CYX/IeHUH BOIIPOCOB MOBECTKH JIHs, 0€3 IpaBa rojioca Npy NPUHSATHH PELICHUS.

6.4. 3a 10 mueidn nmo Havaima 3acemanusa OOINECTBEHHOI'O COBETa OTBETCTBEHHBIE 3a
paccMoTpeHHe BONpOcOB wieHbl (OOIIECTBEHHOTO COBETa MPEIOCTABISIIOT — CEKpeTapio
OO01ecTBeHHOr0 coBeTa MH(OpMaIMOHHbIE U UHble Marepuanbl. Cekperapb OOLIECTBEHHOIO
COBETa 3a 5 JHEH 10 Havaja 3acefaHMsl MPEJOCTaBIsAeT yKa3aHHbIE MaTepHUallbl MPEACENATEINO
OObwecTBeHHOroO coBeTa U wieHaMm OOIECTBEHHOIO COBETA.

6.5. OO11ECTBEHHBIN COBET 110 PACCMOTPEHHBIM BONPOCAM IPUHUMAET PELIEHUS MPOCTHIM
OO0JIBIIMHCTBOM T'0JIOCOB WIeHOB OOILIECTBEHHOIO COBETA, KaK MPUCYTCTBYIOIMX HA 3acCeJaHHH,
TaK U OTCYTCTBYIOIIHMX, BBIPA3UBIINX CBOE MHEHHE B TUCBMEHHOU (hOpMe U MPEICTaBUBIINX €TO
Ha 3ace/laHue.

[Ipu paBeHCTBE TroJIOCOB pELIAIOUINM sBJIAETCS Tosoc mpezacenarens OOIIECTBEHHOTO
COBETA.

Pemenust O61mecTBeHHOTO coBeTa 0(OPMIISIOTCS MIPOTOKOJIOM 3acenanus OO1eCTBEHHOTO
COBETA.

[Iporokon HOJIIIUCBIBAETCS npenaceaaTenemM WIH ero 3aMECTUTEIIEM,
npejcenaTeabCTBOBABIIMM Ha 3aceaHuu, U cekperapeM OOmiecTBeHHOro copera. OpuUruHail
IIPOTOKOJIAa XpaHUTCs cekpeTapeM OOI11eCTBEHHOIO COBETA.

Konuu npoTokosioB 3acejaHuid (BBIIMCKM W3 IPOTOKOJIOB 3aceJaHMi) HaIpaBIISIOTCS
cekperapeM OOIIECTBEHHOTO COBETA 3aMECTHTENIO TJIaBbl TOPOJCKOTO OKpyra bormaHoBud mo
COLMAIBHON MoNuTHKE, wieHaM OOLIeCTBEHHOIO COBETA, OTBETCTBEHHBIM 3a BBIIOJHEHUE
peuieHui, a Takke Mo mopydeHuro mnpezacenaresiss OOIIECTBEHHOrO COBETa WHBIM JIHIAM U
OpraHu3alsaM B TeUeHUe 5 pabouux JTHEH co JHs 3aceaHusl.

6.6. IIpencenarens OOIIECTBEHHOTO COBETA!

1) ompenensier MPUOPHUTETHBIE HANpaBICHUS JeATeIbHOCTH OOIIECTBEHHOIO COBETa ¢
YU4ETOM IMpPEeNJIOKEHUN 3aMeCTUTENs IJIaBbl TOPOACKOro okpyra bornanoBud mo coumaabHOU
nonutuke, pykopoauteneit MKY «VYnpasnenue obpazoBanus», MKY «YmnpasneHue KyabTyphl,
MOJIOIEKHOW TONUTHKKM U uHpopManuu», MKV «YnpaBnenue ¢usnueckoll KyJabTypbl H
CIIOpTa» FOPOJCKOro okpyra bornanosuy;

2) BHOCUT HPEUIOKEHHMS] 3aMECTHTENIO TIJIaBbl TOPOJCKOro oOkpyra bormanoBuu mo
COLMAJIBHOM TOJIMTHKE O YTOUHEHHIO, JIOTIOJIHEHUIO U OOHOBIIEHHUIO cocTaBa OOI1eCTBEHHOTO
COBETa;

3) opranusyet padoty OOIIECTBEHHOTO COBETA,

4) yTBepXkAaeT IIaH OCHOBHBIX MepolpusaTHii OOIIECTBEHHOTO COBETA;

5) yTBepxkaaeT noBecTKy 3acenanusi OOIIECTBEHHOTO COBETA;

6) mpoBoauT 3acenaHusi OOILIECTBEHHOT'O COBETA;

7) moAmMChIBAa€T MPOTOKOJIBI 3acefqaHuii OOIECTBEHHOTO COBETa M HMHbIE JOKYMEHTHI,
noArotoBieHHbIe OOLIECTBEHHBIM COBETOM;

8) pacnpenenser 0053aHHOCTH U OPYYEHUsI MeX Ty yieHaMu OOIIeCTBEHHOTO COBETa,

9) B3auMoAeMCTBYeT C 3aMecTUTENeM TIJaBbl TOPOJACKOTO Okpyra bormanosuu 1o
COLIMAJIBHOM MOJIMTHKE [0 BOIPOCaM peanu3anuu pemeHuii OOIIecTBEeHHOTO COBETA;

10) ocymiecTBisieT 001U KOHTPOJIb 33 UCMIOJIHEHUEM perieHnit OOIIeCTBEHHOTO COBETA;

11) npuHuMaer pemieHHe, B cllyyae HEOOXOAMMOCTH, O TPOBEJIECHHHM BHEIJIAHOBOTO
3acellaHusl, a TaKKe 3a04HOro 3acefnaHusi OOIIECTBEHHOI'O COBETa, pEHIeHHs] Ha KOTOPOM
IIPUHUMAIOTCS ITYTEM OIPOCa €T0 YWICHOB;

12) nons3yercs npaBamu uieHa OOIIECTBEHHOIO COBETa HapaBHE C APYTUMHU WICHAMHU.

6.7. 3amecturens [Ipencenarens OOIIECTBEHHOTO COBETA!



1) ocymecTBisieT monmHOMOuMs mpeacenatenss OOLMIECTBEHHOIO COBETa B CIydae €ro
OTCYTCTBHUS;

2) yyacTByeT B IMOATOTOBKE IUIAaHOB paboThl OOIIECTBEHHOrO coBeTa, (pOpMHUPOBAHUH
COCTaBa KCIEPTOB U MHBIX JIMLI, IpUIJIAIaeMbIX Ha 3acefaHre OOLEeCTBEHHOrO COBETA;

3) nonb3yetcs nmpaBaMu wieHa OOIIECTBEHHOTO COBETA HAPABHE C APYTUMH WICHAMHU.

6.8. Unensr OOIIECTBEHHOT'O COBETA UMEIOT MPABO:

1) y4acTBOBaTb B MEPOIPHATUAX, MPOBOAUMBIX OOIIECTBEHHBIM COBETOM, IMOJIOTOBKE
MaTepHaJIoB [0 pacCMaTpUBAaEMbIM BOIIPOCAM;

2) BHOCUTH U3MEHEHUS B MIEpeUCHb YUPEKICHUN, TIOKA3aTENN U KPUTEPUU JIJIsl TIPOBEICHUS
HE3aBUCHMOI OLIEHKU KayecTBa JEATEIbHOCTH YUpexXJIeHUH B chepe oOpazoBaHusl, pU3HMUECKON
KYJIBTYpPBI, CIIOPTa U MOJIOJCKHOM MOJIUTHUKH;

3) BHOCUTHb HpPEUIOKEHUS, 3aMEYaHUs M IIONPaBKU K IPOEKTaM IUIAHOB palOThI
OO0111eCTBEHHOI'0 COBETA, 110 IIOBECTKE JHS U MOPSIKY BEACHUS €r0 3aceaHuil;

4) yuactBOoBaTh B pabore 3aceaHuil OOIECTBEHHOIO COBETA;

5) BBICTYHATh € AOKJIaaMH Ha 3acenaHusx OOmecTBEeHHOTO COBETa,

6) ydacTBOBaTb B OOCYXIEHMHM BOIPOCOB, BKJIIOYEHHBIX B IIOBECTKY 3aceJaHMs
OO0111eCTBEHHOr0 COBETa, BHOCUTH 110 HUM NPEJI0KEHNUS;

7) 3HAKOMHUTBCSI C JOKYMEHTaMH M MaTepuajaMu [0 BOIPOCAM, BBIHECEHHBIMU Ha
o0cyxaenue OOLIECTBEHHOI'O COBETA, HA CTaJUU UX MOATOTOBKH, BHOCUTH CBOU IPEIIOKEHUS
0 CYLIECTBY 00CYKIa€MbIX BOIIPOCOB, 3aMeUaHUs U MPEUIOKEHUS 110 IPOEKTaM NIPUHUMAEMBbIX
peleHuit 1 mpoTokoam 3acegannii OOIIECTBEHHOTO COBETA;

8) MHUIMUPOBATH IPOBEICHNUE BHEIUIAHOBOIO 3acenanusi OOLIECTBEHHOTO COBETA;

6.9. Unenst OOMIECTBEHHOTO COBETAa O0JIAAAIOT PAaBHBIMU TpaBaMH TPU OOCYKICHHU
BOIPOCOB M TOJIOCOBaHMU. B ciydae Hecorjacus ¢ HPUHATBIM DPELICHHEM HMEIOT IPaBo
BBICKA3aTh MHEHHUE 10 KOHKPETHOMY BONPOCY, KOTOPOE MPUOOIIAETCA K MPOTOKOIY 3acCeqaHus
OO111eCTBEHHOTO COBETA.

6.10. Cexperapp OOIIECTBEHHOTO COBETA:

1) yBegomisier uieHoB OOIIECTBEHHOIO COBETa O JaTe, MeCTe M MOBECTKE MPEACTOSIIETO
3aceaHus He MO3/IHEe, YEM 3a HEJEIIO /10 3acCeaHMtsl, a TakKe 00 yTBEPkKACHHOM IuIaHe padoThl
OOIIeCTBEHHOT'O COBETA;

2) coBmectHO ¢ MKV «VYmpasnenue oOpazoBanusi», MKY «YmnpaBienue KyiabTyphl,
MOJIOJIS)KHOW MONMUTUKKM W uHpopMmaiumn», MKY «Ymnpasnenue Qu3snueckoil KymbTypbl U
CIOpTa» TOPOACKOro oOkKpyra bormaHoBuu oOecneynBaeT OpraHU3allMOHHO-TEXHUYECKOE
COIIPOBOKEHUE AesATeIbHOCTH OOIIECTBEHHOTO COBETA;

3) Bener, oopmitsieT U paccbutaeT wieHaM OOIIECTBEHHOTO COBETA MPOTOKOJIBI 3aCEIaHUA
U MHbIE JOKYMEHTBI U MaTepHalbl;

4) XpaHuT noKyMeHTaluoo OOIIEeCTBEHHOrO COBETa U TOTOBUT B YCTAHOBJIEHHOM MOPSAKE
JIOKYMEHTBI JUIs apXUBHOT'O XPaHEHUS! M YHUUTOXKEHUS;

5) B cinydae npoBeneHus 3acenaHusi OOLIECTBEHHOIO COBETAa IMyTEM OINPOCA €ro YJEHOB
oOecrieunBaeT HarpanieHue BceM wieHaMm OOIIeCTBEHHOTO COBETa HEOOXOAUMBIX MaTepHajIoB U
cOop UX MHEHHH TI0 pe3yJIbTaTaM PaCCMOTPEHHUS MaTePHAJIOB;

6) nepenaet nena OOIIECTBEHHOIO COBETa BHOBb Ha3HAUEHHOMY CEKpeTapio B TeueHue 15
JIHEW HAa OCHOBAHUHM AKTa Mepeayu.

6.11. B noxymenranuio OOI1eCTBEHHOTO COBETa BXOJIAT:

1) exerosiHble maaHbl MeponpusTHii OOIIECTBEHHOTO COBETA;

2) npoTokoJisl 3acenannii OOIIECTBEHHOTO COBETA;

3) marepuasibl 00CYX/1a€MbIX BOIPOCOB ([IOKJIAJbl, BBICTYIUIEHUS, UHQOPMAIIMOHHbBIE U
aQHAJTUTHYECKUE CIIPABKH, MTUCbMEHHBIE 3asBJICHUS M UHUIIMATUBEI U JIP.);

4) Martepuaiibl HE3aBHCHMOW OIEHKM KadecTBa MACATEIbHOCTH YUpEekKACHHH B chepe
o0Opa3oBaHus, (PU3NUECKON KYIbTYphI, CIIOPTa M MOJIOAECKHON MOJUTUKU TOPOJCKOTO OKpYra
Bornanosud.

Cpok xpaHeHHsI JOKYMEHTAIUU 5 JeT.
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TJIaBbl TOPOJICKOTO OKpYyra
bormanosuu
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COCTAB

OBIIECTBEHHOI'O COBETA JJIs1 OHEHKHN KAYECTBA PABOTbI
MYHUIINTAJBHBIX YUYPEXKIEHUHA B COEPE OBPA3OBAHMAI,
PU3NYECKOMU KYJIBTYPbI, CIIOPTA U MOJIOJEXXHOMU IMOJIUTUKHU

N
i ®amunus, Ums, OtdaecTBo JIOMKHOCTD
Hupexrop MKOY Unwsunckas COLL, opranuzatop
1 ApTIOXUH KazieTckoro kiacca «Cokoiy, npeaceaarens [IpaBienns
" |Hropp CranuciaBoBu4 MOJIO/ICKHOTO MaTPHOTUIECKOTO OOLIECTBEHHOTO
nBmxenus «Kazauuii 1o30p»
2 Basios Hupextop MKV «Ynpasnenue ¢puznyeckoil KylabTypsl U
" |ITaBen FOpbeBuu CIIOPTa» TOPOJICKOr0 OKpyra bornanosuu
Baiosa JupeKTop LeHTpaln30BaHHON OMOIMOTEYHOM CUCTEMBI
3 MAVK «lleHTp COBpEMEHHOW KYJIbTYPHOU CPEBI
Tarbsina BranumupoBHa
rOpPOJICKOro okpyra bornjanoBuu»
3aMecTuTeNb TUPEKTOpa M0 y4eOHO-BOCIIUTATEIbHON
I'opoben Kpuctuna AP p 1
4. pabore MKYVY «Ympasnenue o6pa3oBaHus» FOpPOACKOr0
BiagnmupoBHa
okpyra bormanosuu
aBbI10Ba AJIEKCaHIpa
5. Hanbin P nupexktop MAY I'0O borpanosnu M®CL] Onumn
Huxonaesna
. PykoBoauTenb HEKOMMEPUECKO OpraHu3aluu
Kaiiroponos YKOBOX N P P N .
6. OsaroTBOpUTENbHBIN QOHT «Ypanbckuil BUTS3b»
Muxaun CepreeBud
(TI0 coracoBaHUIO)
7 Ky3Henosa [Tpencenarens ['opkoma npodcoro3a pabOTHUKOB
" |Tanuna AnexkceeBHa oOpa3zoBanus, yuureinb — joroneq MAOY COIL Ne 5
g, |llanos 3amecTnTens gupexropa MOY JIOJ] IFOCII
Brnagumup NBanosuu
9 Pycaxosa 3aBeayromias TpOUIKUM CEIbCKUM JJOMOM KYJIbTYpPbI
" | Pasg Canux>kaHoBHa Y p YIRTYP
Casunkas Anmunuctparop JlenoBoro u KyapTypHOro nearpa MAYK
10. |Enena BanepbeBHa «lleHTp COBpeMEHHOM KYJIbTYPHOUR CPEABI TOPOJICKOTO
okpyra bormanosuu»
Crnoposa Hauanenuk MKY «Ynpasienue KynbTypbl, MOJIOAEKHON
11. p MOJINTUKU U UHPOPMAIII» TOPOJCKOTO OKpyTa

Mapuna Unpranuna

Bborpanosuu




12.

TynaeBa Enena
AnekcanipoBHa

[Ipencenarens nmpodcoro3noi opranuzanun MAJIOY
«Ckazka

13.

DdegoToBCKUX
JInnnsa AnekceeBHa

Hupextop MKY «Ynpasnenue o0pa3oBaHus» TOPOJICKOTO
okpyra bornanosny




