AJIMUHUCTPATUBHBII PETJIAMEHT
10 MPEJOCTABICHUI0 MyHUIMIIATBHOM YCIYTH «3anuch Ha 0030pHbIE, TEMATHYECKUE
Y UHTEPAKTUBHBIEC IKCKYPCUN»

Paznen 1. OOuue nonoxeHus

1.1. IIpenmer perynupoBanus Permamenra.

1.1.1. AZMHHHUCTPAaTUBHBIA pPErJaMEHT MO NPEIOCTABICHUIO MYHULHUIAIbHON
yclIyru «3anuch Ha 0030pHBIC, TEMATUYECKUE U MHTEPAKTUBHBIEC IKCKYPCUU» (l1anee —
aIMUHUCTPATUBHBIA PETJIaMEHT) ONpeesieT CPOKU U MOCIIEe0BATEIbHOCTh ACHCTBUMN
(aAIMMHHUCTPATUBHBIX MPOLEAYp), a TaKkKe TMOPSIOK B3aUMOJEHUCTBUS MEXIY
y4aCTHUKAMU MPEIOCTaBICHUS MyHUIIUTIATBLHON YCITYTH.

1.1.2.  AJIMHHUCTpAaTHBHBIA peErJIaMeHT pa3paboTaH B COOTBETCTBUU C
®enepanbHbiM 3ak0HOM OT 27.07.2010 Ne 210-03 «O06 opranuzanuu nperocTaBICHUS
rOCyJapCTBEHHBIX M MYHHUUHMIAJIBHBIX YCIyr», MNocTaHoBIeHueM lIpaBuTtenscTBa
CeepaioBckoit obmactu ot 16.11.2011 Ne 1576-I1IT «O pa3paboTke U YTBEpKIACHUU
aIMUHUCTPATUBHBIX PETJAMEHTOB HCIHOJHEHUS TOCYJApCTBEHHbIX (QYHKUUMHA U
aMUHUCTPATUBHBIX PETJIAMEHTOB MPEAOCTABICHUS TOCYJIAapCTBEHHBIX YCIYr» U
Ycrabom MAVYK «IICKC» I'O boraanoBuu.

1.2. Kpyr 3asBurenei.

1.2.1. 3asgBuTENAMU, UMEIOMIMMH MPABO HA MOTYYCHHE MYHHUIIMIIAILHOW yCIyTH,
ABJISIIOTCSL (pU3MUECKHe Juia 0e3 orpaHruueHuid U (WIKM) IOpUAMYECKUE JUIa, JU00 UX
YIOJHOMOYEHHBIE MPEICTaBUTENHN, OOpaTUBIIMECS B My3€d, YCTHO B XOJA€ JHYHOTO
npuema, o TenedoHy, WM MpeACTaBUBIINE MUCHbMEHHYIO WM B AJIEKTPOHHOM BHJE
3agBKy IO 3allUCH Ha OO30pHbIE, TEMaTHUYECKUE M WHTEPAKTUBHBIE SKCKYPCHH,
IIPOBOJIMMBIE MY3€EEM.

1.2.2. B coorBerctBuu ¢ m.2 cr. 22 deaepanpHoro 3akoHa ot 27.06.2010
Ne 210-®3 «O6 opraHumzanuu MPEAOCTABICHUS TOCYAAPCTBEHHBIX MYHHUIIUTAIBHBIX
yCIyr» B CiydasX, MNPEAyCMOTPEHHBIX (eAepalbHbIMU 3aKOHAMHU, YHUBEpCalbHas
AJNIEKTPOHHAS KapTa SIBJISIETCS JOKYMEHTOM, yIOCTOBEPSIOLIUM JIUYHOCTh IPaKJaHUHA,
MpaBa 3aCTPAXOBAHHOTO JIMIA B CUCTEMax OOA3aTENBbHOIO CTPaXOBaHMs, MHbIE MpaBa
rpaxaanuHa. B ciydasx, OpenycMOTpeHHbIX — (elepaibHbIMA  3aKOHAMHU,
nocraHoBieHussMu  IlpaBurensctBa  Poccuiickon  @enepanuu, HOPMaTUBHBIMU
MpaBOBBIMU akTaMu cyObekTa Poccuiickoii denepalii, MyHUIIMTAIBHBIMU [TPABOBBIMU
aKTaMHM, YHUBEPCAJIbHAS JIEKTPOHHAs KapTa SBJISIETCS JOKYMEHTOM, YIOCTOBEPSIOLIIM
MPaBO TPaKJaHMHA HA MOJYyYECHHE TOCYJAapCTBEHHBIX M MYHHUIIMNAIbHBIX YCIYT, a
TaK)Xe UHBIX YCIYT.

1.3. TpeOGoBanus K TOpSIAKY HWHOOPMHUPOBAHHUS O  TMPEIOCTABICHHUU
roCyAapCTBEHHOW YCIIYTH, B TOM YHCIIE:

1.3.1. Hndopmammss o wMecTe HaXOXACHUS U rpaduke paboOThl oOprasa,
MPEAOCTABISAIONIET0 MYHUIUIAIBHYIO YCIYTy, €ro CTPYKTYPHBIX MOApPa3AelIeHU,
YYaCTBYIOIIUX B MPENOCTAaBICHUM MYHUIUIAIBLHOM yCIyrn pa3MmelieHa Ha
opuIMaTBLHOM cailiTe OpraHa, MPEeAOCTaBISIONIET0 MYHUIMIAIBHYIO YCIYTYy, B CETH
Nurepner. OduimanpHpiii calT B HHGOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON CETH
«HUureprer»: http://ukmpi.ru/, a Taxke B  QemepalbHON  TroCcyaapCTBEHHOM


http://ukmpi.ru/

uH(popmalMoHHON cuctemMe «EauHbIi mopTan rocyJapCTBEHHBIX M MYHUIIMITAIbHBIX
yenyr (byHkiui)» (nanee-Enunsiii mopran).
Pa3zpnen 2. Ctanaapt npeaocTaBieHUs MyHULIMIIAIBHON YCIyTH

2.1. HaumeHoBaHMe MYHULMIAJIBHOW YCIYrH «3amuch Ha OO030pHBIE,
TEMAaTUYECKHE U NHTEPAKTUBHBIEC SKCKYPCUN.

2.2. HamMeHOBaHME MYHHIUIIAIBHBIX YUYPEKICHUN KYJIbTYpPbl TOPOJICKOIO
okpyra bornanoBud, NpeoCTaBISIOIUX MYHULUIIAIBHYIO YCIIYTY.

2.2.1. IlpemocrtaBieHHE MYHULHUIAIBHOW YCIyrd ocymectBiserca: MAVYK
«IICKC» I'O bornanoBud u Y4pexxJaCHUSIMU.

2.3. Onucanue pe3yabTaTa IpeI0CTaBICHUS MyHUIIMTIATLHON YCIYyTH.

2.3.1. Pe3ynbpTaToM npeaocTaBiICHUS] MyHUIIUTAIBHON YCIIYTH SIBISETCS:

- UHOPMHUPOBAHUE 3aUHTEPECOBAHHBIX JHII O BPEMEHM U MECTE INPOBEICHUS
0030pHBIX, TEMATUUECKUX U UHTEPAKTUBHBIX SKCKYPCUN MY3€€B;

- QAHOHCUPOBAHUE MEPONPHUATUN YUPEXKIACHUM B CBA3M C MPOBEIACHUEM
0030pHBIX, TEMAaTUYECKUX U MHTEPAKTUBHBIX SKCKYpPCUN MY3€€B;

- TOBBIIIEHHE 3(PPEKTUBHOCTH HCIOJIb30BaHUS CPEACTB TeIe(OHHOU CBS3M;
CalTOB, JIEKTPOHHOU No4uThl, IHTEpHETA;

- TOBbIIIEHHE A(PPEKTUBHOCTH UCIOJB30BAHUSA COBPEMEHHBIX METO/IOB
pacnpocTpaHeHuss HHPopMaluuu (IUpeKT-Menua, (aepsl ¥ Ap.) B CBA3M C OKa3aHUEM
roCy/1apCTBEHHOM YCIYTH;

- 3anKCh Ha 0030pHbIE, TEMATUYECKUE U NHTEPAKTUBHBIE SKCKYPCUH MY3€€B;

- yBeIOMJICHHE 00 OTKa3€ B MPEIOCTaBICHUN MYHULIUNIATBHON yCIyTH.

2.4. CpoK npenoCTaBIeHUs MyHULIUIATbHON YCIIyTH:

2.4.1. Cpoku TpenoCTaBICHUS MYHHIIMIAIBHON YCIYIM OINPEIENIIOTCI B
3aBHCHUMOCTH OT HCIOJIb3YEMOro CIoco0a IMOJIy4eHHUs MYHHUIMIAIbHOW YCIyrd B
COOTBETCTBHUHM C YCIOBHUSIMH HACTOSILETO aIMUHUCTPATUBHOIO PETJIAMEHTA:

1) o Tenedony;

2) Ha HH(POPMALIMOHHBIX CTEHAAX YUPEKIACHHUI;

3) mocpeACTBOM BHEIIHEHN pPEeKIaMbl;

4) 1o 3NIEKTPOHHOI MOYTE;

5) mocpeacTBOM JIMYHOTO OOpAIICHUS;

6) B cetu nTepHeT;

7) IO TUCBMEHHBIM OOpAIICHUSM (3apocam).

2.4.2. Tlpu ucnosib30BaHUU CPEACTB TeleOHHOM CBsI3M MHGOPMAIIHS O BPEMEHH
U MecTe OO30pHBIX, TEMATUYECKUX U HMHTEPAKTUBHBIX 3KCKYpCHUH M 3allUCh HA HUX
MPEIOCTABIIAETCS OTYYaTEeNII0 MYHUIIUNIAIBHON YCIYT B MOMEHT OOpalieHusl.

B cnywae eciu cnenuanucT, NPUHSABIIMN 3BOHOK, HE MOXET CaMOCTOSITEIBHO
OTBETUTh HA TIOCTaBJICHHBbIE BOMNPOCHL, TeIe(MOHHBIH 3BOHOK JOJKEH OBITh
nepeaapecoBaH (MEPEBEACH) Ha APYroe JOJDKHOCTHOE JIMI0, KOTOPOE MOKET OTBETUTh
Ha BOMNPOC TMOJy4yaTedsl MYHULMIAIBHOM YCIYrd, WM K€ OOpaTHUBIIEMYCS JIUILY
JOJDKEH OBITh COO0OIIEeH TenedOHHBII HOMEp, MO KOTOPOMY MOXKHO MOJYYUTh
HE0OX0UMYI0 eMy UH(POPMAITHIO.

B caywae eciu COTpyAHMKM YUpexAeHUS HE MOTYT OTBETHUTh Ha BOIPOC
MoJIydaTesiss MyHULIMITATIbHON YCIIYyTM HEMEJIEHHO, pe3yibTaT PacCMOTPEHUsI BOIMpOca



JOJIKEH OBITh COOOUIEH 3aMHTEPECOBAHHOMY JIMILy B TEUEHHE JBYX HYacCOB C MOMEHTA
oOpailieHus.

2.4.3. Ha uHpOpPMAIIMOHHBIX CTEHAAX, PACHOJIOKEHHBIX HEMOCPEICTBEHHO B
MOMEIIECHUSAX YUpexaeHUN, HHPOpMAIIUs JOJKHA MPEIOCTABIATHCS B COOTBETCTBUU C
PEXKUMOM paboOTHI yupekaeHus, Ha IHTepHeT-caiiTax My3€esl — KpyTJoCYyTOYHO.

2.4.4. lnpopmarus 1 BHEIIHSS pekiiaMa B TOPOJCKUX OKPYTax, MyHUIIUIAIbHBIX
o0Opa3oBaHMsIX, TOPOJaxX, B APYTUX HAceJICHHbIX MyHKTax CBepAsOBCKON 00JacTH B
CBS3U C MPOBEACHUEM MEPEABMXHBIX BBICTABOK JIOJDKHA MPEIOCTABISTHCS MO MECTY
NPOBE/ICHUSI YKa3aHHBIX MEPOIPUSATUNA U PaCHpOCTpaHAThCA, HE Mo3aHee, yeM 3a 10
JTHEH 10 uX MPOBEACHUSI.

Nudopmaruss 00 OTAENBHBIX MEPEABUKHBIX BBICTABKaX MPEIOCTABISECTCA HE
IIO371HEE, YeM 3a 15 mHel 10 UX IPOBENCHHUS.

Wudopmanus 1 BHEUIHSS peKiIaMa O IMPOBEICHUM MEPEIBUKHBIX BBICTABOK 3a
npenenamu CBepjuioBckor obnactu B Poccuiickoit @enepanuu u (W) 3a pyoexxom
JOJKHA TIPEIOCTABIAThCA IO MECTy MPOBEACHUS YKa3aHHBIX MEPONPUATHN U
pacnpocTpaHsAThCA, HE mo3aHee, 4yeM 3a 30 KaJleHJapHBIX JHEWM B COOTBETCTBUM C
HACTOSIIIMM aIMUHUCTPATUBHBIM PETJIAMEHTOM.

2.4.5. IIpu undopmupoBanuu B (hopMe OTBETOB Ha OOpaIICHUS, TTOTYYECHHBIEC IO
ANIEKTPOHHOM IOYTE, OTBET HA OOpalleHHe JOHKEH ObITh HANpaBIIEH MO 3JIEKTPOHHOU
MOYTE HA 3JEKTPOHHBINA agpec OOpaTUBLIETrOCs, B CPOK HE MO3aHEE 5 pabouux AHEH C
MOMEHTA MOCTYIUIEHUs 00palleHusI.

2.4.6. llopsinOK KOHCYJIBTUPOBAaHUS TMOJIy4aTessi MYHULIHUNAIBHOW YCIYTH MO
MHTEPECYIOIIMM BOIPOCAaM BO BpPEMs JIMYHOIO IMPUEMA CHELUATUCTOM YUpPEKICHUS
JOJDKEH OBbITh OMNpeZesieH BHYTPEHHUM JIOKAJIbHBIM aKTOM JIaHHOTO YUYPEKICHHUS.
Bpems oxxuganus B ouepean nocpeacTBaM JIMYHOTo oOpalieHus — He 6osee 15 MUHYT;

2.4.7. llpu wHbOPMHUPOBAHUM B BHJE OTCHUIKM TEKCTOBOM HH(pOpMAlUU Ha
OyMakHOM HocuTese (MH()OPMAMOHHOTO MKHChbMA) MO IMOYTE OTBET HAa OOpalieHUE
JIOJDKEH OBITh HAIlpaBJICH Ha MOYTOBBINA aJipec 3asBUTEIIS B CpOK He Oojiee 30 gHEH co
IHS ~ perucTpaluu  oOpaimieHus B COOTBeTcTBywomieM JKypHane  BXOAsILIEH
KOPPECTOHIEHIIMN MyHUIIUTIATBHOTO YUPEXKICHUS KYJIbTYPHI.

2.4.8. TI'paxnane, oOpaTuBUIMECS B YUpeXICHHE C LEIbI0 MOJIYyYEHUs
MYHUIUMNIATBHON yCIIyTH, B 00S3aT€IbHOM MOPSAKE TOJKHBI OBITh MH(OPMHUPOBAHBI
crnenuaiiucTaMu 00 YCIOBHUSIX OTKa3a B MPEAOCTABICHUM MYHMIIMIAIbHOW YCIYTH U O
CpOKax BbIJA4UM Pe3yJIbTaTOB MyHUIIUTIAIBHOMN YCIYTH.

2.5. IlepeueHb HOPMATHBHBIX MPABOBBIX AKTOB, PErYIMPYIOIIME MPEAOCTABICHHUS
MYHHULIMIIAJBHOW  YCIYrM  pa3MenleH Ha  OoQUIMaJIbHOM  caliTe  oprasa,
MPEIOCTABIIAIONIEI0 MyHUIIMITATIBHYIO YCIyTy, B ceTu UuTepHner. OpuinuanbHblil caiT B
HH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM cetn «uTepHeT»: http://ukmpi.ru/,a taxxe
B (enepasbHONW TOCYyIapCTBEHHOW WHGOpMAMOHHON cucteme «EauHbIi mopran
rocyJapCTBEHHBIX U MYHULIMIAJIBHBIX YCAYT (PyHKIMN)» (nanee-Enunbiil nopran).

2.6. IlepedyeHb JAOKYMEHTOB, HEOOXOJUMBIX B COOTBETCTBUU C HOPMATHUBHBIMU
IPaBOBBIMH aKTaMHU JJIsl PEJOCTABICHUS MYHULIUIIATLHON YCIYTH, KOTOPBIE SBIISIOTCS
HEO0OXOIUMBIMU U 00A3aTENBHBIMU JJIs1 IPEIOCTABICHUS MyHUIIUTIATBHON YCIIYTH.

2.6.1. IlpenocrapyieHue MYHUIIMIIAIBHOM YCIYyrd He TpeOyeT B3UMaHUA OT
3asBUTENCH (mosyuyaTened) YCIOyrm KakKux-Iu0o JOKyMeHTOB (OsaHKd, (OPMBI
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oOpartieHus, 3asBJICHUS U UHBIE IOKYMEHTHI).

2.6.2. 3anpeieHo TpeOOBaTh OT 3asBUTEJIS:

- TPEACTaBIEHUS JOKYMEHTOB W HWHPOpMAIMHA, OTCYTCTBHE U  (WJIN)
HEJIOCTOBEPHOCTh KOTOPBHIX HE YKa3bIBAIUCH MPU MEPBOHAYAIBHOM OTKAa3€ B MPUEME
JOKYMEHTOB,  HEOOXOJMMBIX  JUIsl  MOPENOCTABJICHUS  TOCYJApCTBEHHOW  WJIU
MYHUIIUTIATBHOW ~ YCIyrd, JmOO B  TPEAOCTaBICHWW TOCYAApPCTBEHHOW  WJTU
MYHULIMOAIBHON YCIyrd, 3a HUCKIIOYEHUEM CJydaeB, ykKa3zaHHbIX B DenepaibHOM
3akoHe «O0 opraHu3aly MPEJOCTABICHUS] TOCYJApPCTBEHHBIX M MYHUIUIAIBHBIX
yeiyr» ot 27.07.2010 Ne 210-D3;

- OCYIIECTBJICHUSI JICUCTBUIM, B TOM 4YHUCJE COIJIACOBAHUU, HEOOXOIUMBIX IS
MOJIYYCHHUS] MYHHUIIMNAIBHOW YCIYTM U CBSI3aHHBIX C oOOpalieHueM B HHbBIE
rocyJapCTBEHHBIE OpraHbl, OpPraHbl MECTHOTO CaMOYIPABIICHMS, OpTaHMU3AIUH, 3a
UCKIIFOUCHHEM TIOJIYYeHHUS YCIYr M TIOJY4eHHS JOKYMEHTOB U HWH(MOpMaIH,
MPEOCTABISIEMbIX B PE3YyJbTaTe MPEAOCTABICHUS TAKUX YCIYT, KOTOPHIE SIBJISIIOTCS
HEOOXOIMMBIMU U 00s3aTEIBLHBIMU JJISl TPEAOCTABICHUS MYHUIIUTIATLHON YCIIYTH.

OOparnieHue 3asBUTENS] B MHBIE OpraHbl M OpPraHU3allud TpH MPEAOCTABICHUU
MYHULIMTATBHOMN YCIyTH HE TpeOyeTcs.

2.6.3. VcyeprpIBaromuii epeyeHb TOKYMEHTOB, HCOOXOIUMBIX B COOTBETCTBHUU C
HOPMATHBHBIMH TIPABOBBIMH aKTaMH IS TPEAOCTABICHUS MYHHUIIAIIAIBLHON YCITyTH,
KOTOpBIE HaXOJATCSA B PACIOPSHKCHUM WHBIX OpraHu3aluii, Y4YacTBYIONIUX B
MIPEIOCTABICHUN MYHUIIMITAIIbHON YCIYTH, U KOTOpBIE 3asBUTEb BIPABE MPEACTABUTD,
a TaKXKe CIOCOObI UX TOJYYCHHS 3asBUTEIEM, B TOM YHUCJIE B AJIEKTPOHHOU (opme,
MOPSIIOK UX TIPEJICTABIICHUS .

HeobxoaumocTh B peICTaBICHUH 3asiBUTEIEM KaKHX-JTHO0 JOKYMEHTOB, KOTOPbHIE
HaxoJATCA B PACHOPSDKEHUHM TOCYJIapCTBEHHBIX OpPraHoB, OpPraHoOB MECTHOTO
CaMOYTIPABJIEHUSI ¥ WHBIX OPraHOB, OPraHU3AlMH, YYAaCTBYIOIIWX B TPEIOCTaBICHUU
rOCYJAapCTBEHHBIX U MYHHITUTIAIBHBIX YCIYT, OTCYTCTBYET.

2.7. TlepeueHb OCHOBaHUWH JJII OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMBIX JIJIS
MPECTABIICHUS] MyHUIIUITAIbHOW YCITYTH.

2.7.1. OcHoBaHuii I OTKa3a B TIPHEME JOKYMEHTOB, HEOOXOIWMBIX IS
MPEOCTaBICHUS MYHULIMNAIBHOM YCIYrd, HE HMMEETCS B CBA3M C OTCYTCTBHUEM
TpeOOBaHUSI K IPEJOCTABICHUIO TAKUX JOKYMEHTOB.

2.8. IlepeueHb OCHOBAHUM JJISI TPUOCTAHOBJICHUS WJIM OTKa3a B MPEJAOCTABICHUHU
MYHULIMIIAIBHOMN YCIIyTH.

2.8.1. OcHOBaHUSIMH JJii TIPUOCTAHOBJICHWS WU OTKa3a B MPEIOCTABICHHUH
MYHUITUTIATBHOW YCITYTH SIBISIOTCSL:

- 3ampaimvBaeMblid 3asBUTEIEM BHUJ HWHPOPMUPOBAHUS HE MPEIyCMOTPEH
HACTOSIIINM aIMUHUCTPATUBHBIM PETJIAMEHTOM;

- oOpailieHre COIEPKUT HEIICH3YPHbBIC UIH OCKOPOUTEIIbHBIE BHIPAKCHUS,

- TEKCT MUCHbMEHHOT0 WX JIEKTPOHHOTO 00palieHus He MOAAaETCs MPOYTCHUIO;

- 3ampaiivdBaemMas HHGOpMAIMs HE CBSI3aHA C ACSATENbHOCTBHIO YUPEKACHHUS IO
OKAa3aHHUI0 MyHUIIMNIAIBHOU YCITYTH;

- OTCYTCTBHE CBOOOJIHOTO MecTa B TpaduKe dKCKYpCHl B jKellaeMbli 3asBUTENIEM
JI€Hb ¥ Y4aC SKCKYPCUOHHOTO MOCEIIEHUs Y YpexXICHHUS;



- 3aBEpIlIEHNE YCTAaHOBJIECHHOW 3aKOHOM MPOLEIYpPbl JUKBUAALMU YUPEKICHUS,
OKa3bIBAIOIIET0 MYHUIIUNIAIBHYIO YCIYTY, PEIIEHNE O KOTOPOU MPUHSITO yUPEIUTEIEM.

2.9. Ilepedenp yciyT, KOTOpBIE SIBISIOTCS HEOOXOAMMBIMU U 0053aT€IbHBIMU IS
MPEOCTABICHUS MYHUIMMATBHON YCIYTM, B TOM YHCJIE CBEICHUS O JOKYMEHTE
(moxyMeHTax).

2.9.1. OTCyTCTBYIOT YCIYTH, KOTOpbIE€ SBJISIOTCS HEOOXOOUMBIMH
00s13aTeTbHBIMHU IS TTOJTyY€HUS MyHHUIIUITATEHOW YCITYTH.

2.9.2. llpenocraBienue 3asiBUTENEM JOKYMEHTOB, HEOOXOIUMBIX JJIsl MOJTyYEHUS
MYHUIIUTIATBHOW YCIYyTH, HE MPEIyCMOTPEHO HACTOSIIMM aJIMUHUCTPATUBHBIM
pErJIaMEeHTOM.

2.10. Tlopsimok, pa3Mep U OCHOBaHUSI B3UMAHUSI TOCYIAPCTBEHHOMN MOIUIMHBI WIH
WHOM MJIaThl, B3UMAEMOM 3a MPEIOCTABICHHE MYHUIIUITAIbHON YCITYTH.

2.10.1. MyHunumnanbHas yciayra npeoCTaBiIseTCsl 3asiBUTENI0 OECIUIaTHO.

2.11. Tlopsiaok, pa3Mep U OCHOBAaHHUS B3MMAaHHUS TUIATHI 32 MMPEAOCTaBICHHUE yCIYT,
KOTOpBIE SIBJISIIOTCS. HEOOXOIWMBIMH UM OOSI3aTENBHBIMH  JJI1  TPEJOCTaBICHUS
MYHHUIUTAIBHON YCIYTH.

2.11.1. Ycuyru, KOTOpbIe SBISIOTCS HEOOXOAMMBIMHU M OO0S3aTENbHBIMHU IS
MPEIOCTABIICHUSI MyHUIIUTIAJIBHON yCIyTH, MPEAOCTaBISIOTCS 3aABUTEIIO OECIIIIATHO.

2.12. MakcuMalbHBI CpPOK OXXHJAHUS B OYEpenrd NpH Tojade 3ampoca o
NPEIOCTaBICHUH  MYHHUIIMMAIBHOM yCOyrd W TpH  TOJNYyYEHHWH  pe3ysibrara
MIPEIOCTABIICHUS MYHHUIIUIIAILHON YCIYTH.

2.12.1. Bpemsi oxumaHus B OYEpeId TPU YCTHOM OOpalleHWH WU Toj1aye
3asBUTENEM MUCBMEHHOIO OOpAaIlEHUs] HEMOCPEACTBEHHO B YUpexkAeHHEe U OOIui
MaKCUMaJIbHBINM CPOK MpHUeMa 0OpallleHUs He JOJKEH NMPEeBbIaTh 15 MUHYT.

2.12.2. Bpemsi oXuJaHus B OuepeaM MpU TMOJYYSCHUH OTBETa Ha OOpallieHue
3asBUTENIEM JINYHO HE JOJKHO MPEBBIIATH 15 MUHYT.

2.12.3. Cpok oxumaHusi TpU TPEJOCTABICHUM MYHHIIUNAIBLHOW YCIYTH C
MCIIOJIb30BaHNEM HWH(GOPMAIMOHHO-TEIIEKOMMYHHKAIMOHHBIX CETEH OTpaHUYMBACTCS
TEXHHYECKOH BO3MOXKHOCTBHIO HHTEPHET-TIpOBaiiiepa B MPEAOCTABICHHH CKOPOCTH
nocTyna Kk pecypcam cetu MHTepHeT, HO He Oojnee AByx nHei. I[Iporecc okazanus
yCIIyT'M HauuMHaeTcd npu oopaienuun 3asButens Ha Uarepuer-caiitel MAYK «LICKCy»
'O bormanosuu (http://www.ukmpi.ru) w VYupexnenwit, Ha Eausbiii mnopran
rOCyJapCTBEHHBIX M MyHUIMNAIBHBIX yeryr (dynkimii) (http://www.gosuslugi.ru/), na
[Topran rocymapcTBeHHBIX yeayrT (byHKIMiA) CBEpATOBCKON 00IaCTH.

2.13. Cpok u MOpsAI0K perucTpainuu oOpamieHus: 3asBUTEINS O MPEIOCTABICHUH
MYHULIMIIAIBHOMN YCIIyTH.

2.13.1. Ilpuém um perucrpanms MHCBMEHHOrO oOOpamieHus (B T.4. B ¢opme
AJIEKTPOHHOTO JOKYMEHTAa) OCYIIECTBISIETCS 10 3 JHEH, B Ciy4yae MOCTYIUICHUS
oOpamieHusi B JIeHb, NPEANISCTBYIONUNA TMPA3IHAYHBIM WJIA BBIXOJHBIM JHSIM,
perucTpanus HUX MOXET TMPOU3BOAUTHCA B pabouMii JIeHb, CIEAYIOMMUN 3a
Npa3gHUYHBIMU WU BBIXOJAHBIMU JTHSMHU.

2.14. TpeboBaHus K TOMEIIEHUSIM, B KOTOPBIX MPEIOCTABIACTCS MyHHUIUIIAIbHASL
yciyra.

2.14.1. MecTta oxxu1aHus JAJ1sl TpaX<aaH JOJKHBI ObITh 000PY/I0BAaHbI:
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- CpeICTBaMH MOKapOTYILIEHHUS, OMOBEIIEHUSI O BOZHUKHOBEHUM YpPE3BbIYAHOMN
CUTYaIlIH, CHCTEMON OXpaHblI;

- CpEACTBAMU OKa3aHUA NEPBOM MEAULMHCKOW MOMOIIIH;

- MecTaMu OOIIEeT0 MOJb30BaHus (TyaJeTHBIMU KOMHATAMM) U XpPaHEHUS BEpXHEH
OJICKIbI TOCETUTEIICH;

- IOCAJIOYHBIMU MECTaMHU (CTYJbIMU, KPECETbHBIMUA CEKIIUSIMU U T. 11.);

- CTOJaMHU JUIsi BO3MOXHOCTH O(OpPMIIEHUS JOKYMEHTOB, KaHLEISIPCKUMHU
NpUHAAIICKHOCTSIMU (Oymara, pydku, KapaHaaiiy u T. 11.);

- HE00X0AUMO o0ecreyuTh JOTTYCK CYpIOTepeBOTUMKA u
TU(]IIOCYpIOTIEPEBOTUHKA;

- HeoO0XoauMo 00ecrneyuTh JOMYCK B IOMENICHHE YupexAeHus coOaku-
MIPOBOJIHUKA TIPU HAIUYUHU JOKYMEHTA, TOJITBEPKAAIOIIETO €€ CIEeUaTbHOTO 00yUeHue
M BbIaBaeMoro 1no QopmMe U B TOpANKE, OmpeneleHHOM  (deaepaibHbIM
3aKOHOJIaTEIBCTBOM.

Bxoa u BeIX0A M3 NMOMEIIEHU 000PYIYIOTCS COOTBETCTBYIOIIMMH YKa3aTelsIMH,
MIaH/TyCOM.

Bxoxg B VYupexnenue obopyayercs HHPOPMALMOHHON TaOJIMYKOW (BBIBECKOW),
cojieprkailied MHPOpMAaIUI0O 0 HAUMEHOBAHUHU, MECTE HAXOXJCHHUS U PEXKUME PadOThHI
YupexaeHus.

2.14.2. B MecTax 0XHJIaHHS Pa3MEIICHBI CTeHIbI, TEPMUHAIBI ¢ HH(OPMAITHEH O
MOPSIIKE MPETOCTABICHUS TOCYIAPCTBEHHON YCIIYTH.

2.14.3. Mectra o0XulaHUS COOTBETCTBYIOT YCTAHOBJICHHBIM CaHUTAPHBIM
TpeOOBAHUSIM.

2.14.4, PabGoume MecTa JMOHKHOCTHBIX JHI] YUPEKISCHHUS, MPEAOCTABIISIONTUX
MYHULIMOAIBHYKO YCIYTY, OJKHBI COOTBETCTBOBATh YCTAHOBJICHHBIM CAHUTAPHBIM
TpeboBaHUSIM, 000PYAOBaHbI KOMITHIOTEPAMHU M OPTTEXHUKOU.

2.15. Tloka3aTenu JOCTYMMTHOCTH M KaueCTBAa MyHUIIUTIATHHON yCIyTH.

2.15.1. MynununanbHas yciayra siBISI€TCS JOCTYITHOU TSl IFOOBIX POCCUMCKUX U
MHOCTPAHHBIX TPaXX/IaH, a TAaKXKe JUI] 0€3 TpaXkIaHCTBa, MPOKUBAIOLIUX 32 PYOEHKOM.

2.15.2. OcHoBaHMEM [UIsi TIONYyYEHHUS MYHHUIUNAIBHON YCIyTH SBISETCS
oOpaillieHHne 3assBUTEIS:

1) mva Eaunbiii mopTan rocyAapCTBEHHBIX M MYHULMNAIBHBIX ycIyr ((QyHKIuM)
(www.gosuslugi.ru);

2) Ha [Toptan rocymapcTBeHHBIX yCayT (GyHKIMiA) CBEpATIOBCKOM 00JIaCTH);

3) na Unatepuer-caiitel MAYK «IICKC» I'O bornanosuu u YupexaeHui;

4) 8 MAYK «IICKC» I'O Borananosuu u Yupexaenus (1o tenedony);

5) no anextponHoi noure MAVYK «IICKCy» I'O bornanoBud u YupexaeHuil.

2.15.3. TlokazarensiMud, XapaKTepU3YIOIIMMH  JIOCTYMHOCTb W  KauyeCTBO
MYHULIMNAIBHON YCIYTH, SIBIASIOTCS:

- YIOBJIETBOPEHHOCTh PE3YJIbTATOM OKa3aHUs MYHUILMIAIBHON  YCIyTH,
YCIIOBUSIMH OXKUJAHUS TpUeMa, BHUMAHUEM [IEPCOHAIA;

- OTCYTCTBHE HApYIICHU CPOKOB PACCMOTPEHUS 3aIIPOCOB 3asIBUTEIECH;

- BO3MOXHOCTh TOJy4eHHs HUHPOpMalUM O XOJA€ MPEeAOCTaBIICHUS
MYHUIIMNIAIBHOW YCIyTd, B TOM YHUCJIE€ C HCHOJb30BaHUEM WH(GOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHA.
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Pazpnen 3. CocraB, mocaeA0BaTeIbHOCTh U CPOKH BBIMIOTHEHUS aIMUHUCTPATUBHBIX
npoueayp (aeicTuii), TpeboBaHMS K MOPSIIKY UX BBHITIOJHEHUS, B TOM YHCTIE
0COOCHHOCTH BBITIOJTHEHUS aIMUHUCTPATUBHBIX MPOLEAYD (ACHCTBUIT) B 2JIEKTPOHHOM
dbopme

3.1. CocTaB aAMUHUCTPATHUBHBIX TTPOLICITYP.

[IpenocTaBnenue IOPUAUNYECKAM U (PU3MUYECKUM JIMIIAM MYHHUIMIIAIBHOW YCIIyTH
BKJIIOYAET B ce0s CleqyIolne aMIHUCTPATUBHBIC IPOLEAYPHIL:

- CO3[laHuEe, CBOEBPEMEHHOE pa3MelleHHe MW OOHOBJICHHE JOCTOBEPHOMN
uH(pOpPMAaIIUU O MyHUIIUIIATIBLHON yCyre;

- npuéM, nepBUYHas oOpabOTKa M perucTpanus 3asBICHUS O MPEIOCTaBICHUU
MYHHIIUTAIBHON YCIIYTH;

- MOJIFOTOBKA U HAMNPABJIEHUE 3asBUTENI0 OTBETA WM MOTUBUPOBAHHOTO OTKAa3a B
MPENOCTaBICHUNA MYHHUIIMIIAIBLHON YCIIyTH.

3.2. IlocnemoBaTenbHOCTh, CPOKH W TOPSAIOK BBIMOJTHEHUS AIMHUHHCTPATHBHBIX
poLEYP.

3.2.1. Co3nmanue, CBOEBPEMEHHOE pa3MeIIeHHe U OOHOBJICHHE IOCTOBEPHOU
MH(}OpMaMU 0 MYHULIUITAJIbHOM yCITyTe.

3.2.1.1. OcHoBanueM Mg Hayajga TMPEAOCTaBICHUS aAIMHUHHCTPATHBHOU
MPOLEYPbl SBJIAETCS YTBEPKIAEHHBIM JUPEKTOPOM YUpexACHHs IUlaH paldoThl
VYupexxnenus, BKIIOYAOMMA B ceOsd IJIaH NPOBEIEHUS OO30pHBIX, TEMATHYECKUX WU
MHTEPAKTUBHBIX SKCKYpPCHI.

3.2.1.2. Pa3memenue uHPOpMAIIMM  OCYIIECTBIACTCS  €XKEMECAYHO B
00s13aTeIbBHOM MOPSIJIKE:

- yTEM pa3MenieHus: nHGopMaIuu Ha CeMaTbHOM HH(POPMAITMOHHOM CTEH/IC B
YupexnaeHuu;

- myTéM pazmernieHus nHopmaiuu B ”HHOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu «HMHTepHeT» B (QeaepanbHOl TroCcyJapCTBEHHON HWH()OPMALMOHHOW CUCTEME
«EnuHBIN mOpTall TOCYNApCTBEHHBIX WM MYHUIMNAIBHBIX YyCIyr ((pyHKIuii)», Ha
[Toprane T'ocygapcTBeHHbIX yciyr CBepUIOBCKOM 00yacTH, O(UIMANIBHBIX cailTax
Yupexaenanit 1 MAYK «lICKC» I'O boraanosuu.

3.2.1.3. Taxxe pa3MelieHrue HHOOPMaIMKU MOXKET OCYIIECTBIATHCS CJICIYIOIMUMHU
crocobamu:

- pa3MelleHHe BHEIIHEH pekiamMbl B HaceJeHHbIX NyHKTaX CBepioBCKOM
oOnacTu (Bce M3BECTHBIC TEXHOJIOTHH U BUIBL: TUTAKATHI, aUIIH, IEPETSHKKU, OaHHEPHI
UT. 1.);

- W3TOTOBJICHWE PEKJIIAMHOW MPOAYKIIMU HAa OyMa)XHBIX HOCUTENSX (JINCTOBKH,
(bnaepsl, OYKIJICTHI U T. 11.);

- B TICUATHBIX CPEACTBAX MaccoBoW wuHMoOpMaruu (Ta3eThl, >KypHAIHI,
MPOCHEKTHI);

- B AJIGKTPOHHBIX CPEJICTBAX MACCOBOM MH(OpMaIuu, HA TEIEBUIACHUU U PAIUO
(MHTEpPBBIO, AaHOHCHI, CIOKEThI, TEMATUYECKHE MPOrPaMMBbl U CIIEI[UATbHBIE BBIITYCKH).

VYupexxaeHue caMoCTOATENbHO ONpeessieT cnocoosl pazmenienuss Uudopmanuu.

3.2.1.4. JIuiiamu, OTBETCTBEHHBIMH 32 CO3/IaHUE U CBOEBPEMEHHOE pa3MEIlCHHE
JIOCTOBEPHOI MH(POPMALINH, SABIISIFOTCS:

- MAVK «ICKC» T'O borpanoBuu (koHTakTHas wuHGOpMalus yKa3aHa B



[Tpunoxenun Ne 1 HacTosIIEr0 aAIMMHUCTPATUBHOTO PETJIAMEHTA);

- bornanoBuuckuii KpaeBeqdecKuil My3eil (KOHTakTHass WHGOpMAIUs yKa3aHa B
[Tpunoxxenuu Ne 1 HacTosIIIEr0 aAIMUHUCTPATUBHOTO PETIaMEHTA);

- Jlutepatypusiit my3eit Crenana [llumauéBa (koHTakTHas WH(GOpPMaIUs yKa3zaHa
B [Ipunoxenun Ne 1 HacTOsIIEro aIMUHUCTPATUBHOTO PETJIAMEHTA).

3.2.1.5. Jluma, OTBETCTBEHHBIE 3a CO3/laHWE U CBOEBPEMEHHOE pa3MEIICHHE
nocroBepHoit MHpopMaluu exemecssuHo (GOPMUPYIOT, B TOM YHCIE B 3JIEKTPOHHOM
BUJIC, CBOJHBIC aduIM, pa3MEIIalT YKa3aHHbIMH B mnyHKTax 3.3.1.2. m 3.3.1.3.
HACTOSIIIIETO aJIMUHUCTPATUBHOTO perjaMeHTa crocodaMu HH(POpMAIUIO O POBEICHUU
0030pHBIX, TEMAaTUYECKUX U MHTEPAKTUBHBIX SKCKYpCUl HE Mo3/iHee, yeM 3a 10 qHeit 1o
Hayaja MecsIa, B KOTOPOM JTOJ>KHBI COCTOSITHCS] 3TH MEPOTIPUSITHSL.

3.2.1.6. Undopmarus co aHsA pa3MelieHuss B (peaepalbHOM ToCyIapCTBEHHOMN
uHdopmamoHHoi cucteMe «EMUHBIN MOpTal TOCYIapCTBEHHBIX W MYHUIUIATBHBIX
yeayr (pynkuwmii)», Ha Iloprane [N'ocynmapctBenHbix yciayr CBepasioBCKOM 00J1acTH,
opUIHANIBHBIX calTaXx YUpeKJIeHUM HaxoAuTCcs B CBOOOAHOM joctyre. llepuoms
0OHOBJIEHUSI MH(OPMAIIUU HE JTOJKHBI IPEBBIILIATH OJHOTO KaJIEHIapHOTO MECSIA.

3.2.1.7. HWudopmamus cocTtaBisieTcss U pasMmemaerca B (eaepanbHOU
rocyJ1IapcTBeHHOM uHMOpMaloHHOW cucteMe «EnuHBIA MOpTan ToCyJapCTBEHHBIX U
MyHUIUNAIBHBIX  ycayr (dynkuumii)», Ha Iloprame T'ocymapCTBEHHBIX —YCIyr
CBepasioBCKOlM 00s1acTH, OPUIIUATIBHBIX CaliTax YUupexkKAeHUU B DJIICKTPOHHOM BHUJIC HE
MO3/IHEEe, YeM 3a 7 JHEW [0 Hayaja KaJeHJApHOTO Mecsla, B KOTOPOM JIOJKHBI
COCTOATHCSI 0030pHBIE, TEMATUYECKHE W HHTEPAKTUBHBIC SKCKYpCHUM, MPOXOMSIIUE B
3IaHUU Y UPEXKICHUN WU TPOBOAMMBIE YUPEKICHUSIMU HA TeppuTopun CBEpITTIOBCKOM
o0JacTu.

B cnydae oTMeHBI WM U3BMEHEHHS] BpEMEHHU, 1aThl, MECTa MPOBEICHUS 0030PHBIX,
TEeMAaTUYECKNUX ¥ HWHTEPAKTUBHBIX OKCKYpCHUM, pa3MeniéHHBIX B (denepanbHON
rocyJ1lapcTBeHHOM uHpOpManoHHoW cucteMe «EIUHBIA MOpTal roCylapCTBEHHBIX U
MyHUIUNAIBHBIX  ycayr (dynkuuii)», Ha Iloprame T'ocymapCTBEHHBIX —yCIyr
CepayioBckoit 001acTu, odUIIMATBHBIX calTax YupexAeHUuW, BHOCSITCA TOMPABKH B
TEUEHHE & YACOB CO JHS MPUHSATUS PEIICHUs] 00 U3MEHEHUSIX.

3.2.1.8. Pe3ynapTaTOM HCHOJHEHHUS] AAMUHUCTPATHUBHOW NPOUEAYpHI SBISETCA
CBOEBPEMEHHOE pa3MelIeHre crnoco0amMu, ykazaHHbIMUA B myHKTax 3.3.1.2. m 3.3.1.3.
HACTOSIIIEr0  aAMUHUCTPATHUBHOTO  pErjaMeHTa, JOCTOBEPHOM HH(pOpMalUU O
MPOBEICHUH O0030PHBIX, TEMATHYECKUX U MHTEPAKTUBHBIX dKCKYPCHM U €KEMECSYHOC
ee OOHOBJICHHE.

3.3. Ilpuém, mnepBuuyHas oOpaboTka © perucTpamus oOpaimeHus o
MPEAOCTaBIECHUNA MYHHUIIMNIATLHON YCIyTH.

3.3.1. OcHoBaHumeM I Hayaja MPEAOCTaBICHWS MYHULUIAIBHOW YCIIyTH
SBJISICTCS TIOCTYIUICHHE B YUpEXKICHHE 00paleHrs 3asBUTEIIS O 3alUCH Ha IKCKYPCHIO.

OOpaiieHre MOXXeT MOCTYNUTh OJJHUM U3 CIEAYIOIIMX CIIOCOOO0B:

- [IpY JIMYHOM OOpalIeHUH WK 10 Tenedony;

- IOYTOBBIM OTHPABJIECHUEM HIIH 10 3JIEKTPOHHOM ITOYTE.

3.3.2. IlpenocraBienne wuHGOpPMAIUU 110 YCTHBIM 3ampocaM 3asiBUTENCH,
NOCTYIHUBIIUM IPU JIMYHOM OOpamieHuu JM0o Mo TeiaedoHy, OCYIIECTBIAETCS IO



aapecy W TeneoHy, YKa3aHHBIM B MPUIIOKEHUHM | HACTOSIIEro aJMUHUCTPATUBHOTO
perjiaMeHra.

3.3.3. JIumamu, OTBETCTBEHHBIMHU 3a MPEAOCTABICHUE MYHUIIUIAIBHON YCIyTU
Mo 3arpocaM 3asBHUTENCH, MOCTYNUBIIMM IpPU JIMYHOM OOpallleHuH JU00 oOparieHuu
1o TeJaeOoHy, SBIAIOTCS:

- MAVYK «IICKC» TI'O borganoBuu (koHTakTHas HWH(pOpManus yKa3aHa B
[Tpunoxenun Ne 1 HacTosIIEro aAIMMHUCTPATUBHOTO PETJIAMEHTA);

- bornanoBuuckuii kKpaeBemrueckuii My3eil (KOHTakTHas MH(opMalus yka3aHa B
[Tpunoxenuun Ne 1 HacTosIIEro aAIMUHUCTPATUBHOTO PETVIAMEHTA);

- JIutepatypusiii My3eit Cremana [1{unauépa (koHTakTHas MHGOpPMAILIUS yKa3aHa
B [Ipunoxenuun Ne 1 HacTosiIIero aAIMMHUCTPATUBHOTO PETJIAMEHTA).

3.3.4. Pe3ynpTaTOM HCHOJHEHUS AaJIMUHUCTPATUBHON MpOLEAYpHl SBISETCS
OPUHATHE YUpexkIeHuEeM oOpallleHus! O MPEIOCTABICHUU MYHULIUIIAIbHON yCIyTH.

3.3.5. IlpemocraBieHne MyHHMIIMIAIBLHOW YCIYTH IO 3ampocaMm 3asBUTENEH,
MOCTYNHBIIUM IOYTOBOW CBSI3bI0 WJIM MO 3JEKTPOHHOW IOYTE, OCYIIECTBIIAETCS I10
MIOYTOBOMY WJIM 3JIEKTPOHHOMY aJpecaM, YKa3aHHbIM B IPHIOKEHUH | HACTOSIIEro
aAMUHUCTPATUBHOTO PErJIAMEHTA.

3.3.6. [TucemenHoe oOpamenne 3asBUTENsT 0OPMIISIETCS B CBOOOTHOU (hopme C
yKa3aHUEM 3JIEKTPOHHOTO WJIM IOYTOBOIO ajJpeca, MO KOTOPOMY HYKHO HalpaBUTh
YBEJOMIICHHE O IIPEIOCTABICHUU/OTKA3€ B MPEIOCTABICHUN MYHHUIIMITAIbHON YCITYTH.

3.3.7. Ilpu nepBuuHON 00pabOTKE MHUCHMEHHOTO OOpaIIeHUs! CIEUATUCT
YupexneHus:

- MPOBEPSIET MPABUIBLHOCTh A/IPECOBAHUS U LEIOCTHOCTh YHAKOBKU (OIIMOOYHO
J0CTaBJICHHAs] KOPPECIIOHACHIIMS BO3BpaIlaeTcs 0e3 BCKPhITHS KOHBEPTA Ha MOUTY);

- BCKpBIBA€T KOHBEPT, IPOBEPSET HAJIMYME B HEM JIOKYMEHTOB, CKpPEIUIET
oOparieHue ¢ KOHBEPTOM;

- NpU TOJy4YeHUH OOpalleHHsl, HECTaHAApTHOTO MO Becy, pasmepy, Gdopme,
MMEIOIIIET0 HEPOBHOCTH MO OOKaM, 3aKJIEEHHOTO JIUIIKOW JIEHTOM, UMEIOIIET0 CTPAHHBIN
3amax M LUBET, B KOHBEPTE KOTOPOIrO MPOLIYTNBIBAIOTCS BIOXEHUS, HE XapaKTepHbIE IS
MOYTOBBIX OTNPABJIECHUN (MOPOIIOK M T. [.), MEpeJaeT, HE BCKpbIBasi KOHBEPT,
JTUPEKTOPY YUpPEKIEHUs JJIsl IPUHATUS PELICHUS 110 OTIPABKE B TPABOOXPAHUTEIIbHbBIE
OpraHsbl.

3.3.8. DnekTpoHHas To4YTa MPOCMATPUBACTCS CHEIUAIMCTOM YUpexICHUS HE
MeHee JIByX pa3 B JeHb. llocTynuBiee Ha ajgpec 3JIEKTPOHHOM MOYTHI oOpalieHue
pacreyaThlBaeTCd U PErHCTPUPYETCS] aHAJIOTMYHO MMOCTYHNUBIIMM OOpalieHUsIM Ha
OyMa)XHOM HOCHTEJIE.

3.3.9. Ilucpbmennoe oOparieHue, B T. 4. B (popMe BJIEKTPOHHOTO TOKYMEHTA,
NOJJICKUT 00s3aTeNbHOM perucTpal B JIEHb IHOCTYIUIEHUS OOpaulieHus B
VYupexxnenue. Peructpanusi oOpaiieHuid TPOU3BOAUTCS B JICHb IMOCTYIUICHHS 110 17
4acoB, B MATHUILY U TpeNpa3aHUYHbIe THUA — 10 15 yacoB. OOpallieHusi, HOCTYUBILINE
MO03K€e YKa3aHHOTI'O BPEMEHHU, PETUCTPUPYIOTCS 1aTOM ClIeyIOIIero padbovero JHs.

3.3.10. Pe3ynbTaToM UCHOJHEHUS] AaIMUHUCTPATUBHON MPOLEAYPHl SBISETCS
CO37laHME JJIEKTPOHHOM KapTOYKKM OOpallleHus ¢ Tnepenada oOpallleHusl Ha
pacCMOTPEHHUE  JOJHKHOCTHOMY  JIMI[y, OTBETCTBEHHOMY 3a  NPEJOCTABICHUE
MYHULUNIAIBHON YCITYTH.



3.3.11. Jlumamu, OTBETCTBEHHBIMHM 3a OpTraHU3AlMI0 TpuéMa, MNEePBUYHOM
00pabOTKH U PETUCTpallK OOpaIIeHHus O MPEeIOCTABICHUN MYHHUIMIAIBLHOW YCIYTH,
SABJISIFOTCS:

- MAVYK «IICKC» I'O bormanoBu4 (KOHTakTHas HWH(poOpManus yKa3aHa B
[Tpunoxenun Ne 1 HacTOsIEr0 aAMUHUCTPATUBHOTO PETVIAMEHTA);

- bormanoBuuckmii kKpaeBemuecknii My3el (KOHTakTHas WH(opmaius yka3aHa B
[Tpunoxenun Ne 1 HacTOsIEr0 aAMUHUCTPATUBHOTO PETJIAMEHTA);

- JIutepatypusiii My3eit Cremana [l umauéBa (koHTakTHas MHGOpPMALIUS yKa3aHa
B [Ipunoxenuun Ne 1 HacTosIIero aiMMHUCTPATUBHOTO PETJIAMEHTA).

3.4. TlogroroBka W HampaBjieHHUE 3asBUTEIIO0 YBEJOMIICHHS O MpPEIOCTaBICHUM/
OTKa3€ B MPEAOCTABICHUHA MYHHIIUIIAJIbHON YCIIYTH.

3.4.1. OcHoBaHuEeM JJI1 HayaJla UCIOJIHEHUS MPOIEAYPHI SBISETCA MOCTYILJICHUE
oOpallleHu#l OT crenuanucTa YupeKIeHHs, OTBETCTBEHHOIO 3a MIPUEM U PETUCTPALIUIO
BXOJSIIEN KOPPECIOHJICHIIMY, CHEHHAINACTY YUPEKIECHUs, OTBETCTBEHHOMY 32
MIPENOCTABICHUE MYHHUIIMIIAJIBHON YCIIYTH.

3.4.2. Cnemumamuct  YUYpeKICHHS, OTBETCTBCHHBIH 32  IPEIOCTaBICHUE
MYHULIMIAIBHOM yCIYTM, OCYIIECTBISIET NOATOTOBKY OTBETA B JOCTYIIHOW IS
BOCIIpUATHUS 3adaBUTENA (OpME, COIEepKAHUE KOTOPOW MAKCHUMAJIBHO IMOJHO OTPAXaeT
0o0bEM TNPENOCTaBICHUS 3alpallMBacMOil yCcIyru U nepenaér Ha MOANUCH
JNOJDKHOCTHOMY JIMIYy YUpEXIEHUs, OTBETCTBEHHOMY 3a IIOATOTOBKY OTBETa Ha
oOparieHue 3assBUTEINS O IPEIOCTABICHUU MYHUITUTIATBHONU YCIIYTH.

B otBere Ha mnHCbMEHHOE oOOpaiieHue 3asBUTENS YKa3bIBA€TCA JIOJKHOCTD,
(dbaMuius, UMs U 0TYECTBO, a TAK)Ke HOMEp TesiepoHa SISl CIPaBOK JOHKHOCTHOTO JIUIA
YupexneHus, OCyIECTBIISIOIET0 IOATOTOBKY OTBETA.

OTtBer Ha oOpalleHHe HAMPAaBIAETCS MO MOYTOBOMY WJIM DJIEKTPOHHOMY ajpecy,
yKa3aHHOMY B OOpaIlleHUH.

343. B cmywae wHamuuus OCHOBaHMM i OTKa3a B TMPEIOCTABICHUU
MYHULIMNAIBHOM  YCIAYTH  CHEHUAIUCT  YUPEKICHHs,  OTBETCTBEHHBIM 32
MPEA0CTABIEHNE MYHUIIMNIATBHOW YCIYTH, OCYIIECTBIISIET MOArOTOBKY 0OOCHOBAHHOIO
OTKa3a B MPEJOCTaBIECHWH MYHULHIAIBHOW YCIYId B JIOCTYHHOM IJISi BOCHPHATHSA
3asButens (opme, coaepxkaHUE KOTOPOM MaKCUMAJbHO MOJIHO OTPa)KaeT OCHOBAHUS
Ul OTKa3a B MPEIOCTABICHHUM MYHULHNAIBHOM YCIYIM W IEpeNaéT Ha MOJIIHUCH
NOJDKHOCTHOMY JIMIy YUpEXAECHUsS, OTBETCTBEHHOMY 3a IIOATOTOBKY OTBETa Ha
oOparienue 3asgBUTEINS O IPEIOCTABICHUN MYHHUITUTIAIBHON YCIIYTH HH(POPMAIIUH.

3.4.5. JIumiamu, OTBETCTBEHHBIMH 32 TPEIOCTABICHUE MYHUIIMITAIILHON YCIyTH T10
3ampocaMm 3asiBUTENEH, MOCTYNUBIIMM MOYTOBOM CBSI3bIO WJIM MO 3JICKTPOHHOW MOYTE,
SBJISTFOTCSL:

- MAVYK «ICKC» TI'O borganoBuu (koHTakTHass WH(OpMalus ykKazaHa B
[Tpunoxxenuu Ne 1 HacTosIIEr0 aAIMUHUCTPATUBHOTO PETJIAMEHTA);

- bornanoBuuckuii kpaeBenqueckuit My3el (KoHTakTHasi uHGopMalus ykazaHa B
[Ipunoxenun Ne 1 HacTosIEro aAIMUHUCTPATUBHOTO PETJIAMEHTA);

- JIutepatypusiii My3eit Cremnana [1{unauépa (koHTakTHas mHGOpPMALIUS yKa3aHa
B [Ipunoxenun Ne 1 HacTosiIero aAMMHUCTPATUBHOTO PETJIAMEHTA).

3.4.6. Pe3ynbraTroM HCHOJHEHUS aJIMUHUCTPATUBHON MPOLIEAYPHl SBISIETCS
paccMoTpeHue oOpaiieHus 3asBUTENsT M MPEIOCTaBICHUE 3allpallMBaeMoOil UM



MYHUIIUTIATBHOU YCIIYTH.

3.4.7. MakcuMabHBINA CPOK MCTIOTHEHUS MIPOIICTYPHl COCTABIISIET 5 THEH.

3.5. Tlopsaok wcnpaBieHUs JOMYIMICHHBIX OMEYaTOK W OIMMOOK B BBIJAHHBIX B
pe3yabTare Npei0CTaBICHUS MyHULIUTTAIIBHOW YCIIYTH TOKYMEHTaX.

3.5.1 OcHoBanmeM s Hadaja aJIMHUHHCTPATUBHOW TPOIEAYPHI SBISETCS
npeacrapienre (Hamnpasienue) 3asButeiemM B MAVK «IICKC» I'O boraanosuy,
Yupexxaenne B MPOU3BOILHON (PopMme 3asBiieHHs] 00 WCIPaBICHUU OMEYaTOK U (WIIH)
OIIHUOOK, JOMYIICHHBIX B BBIIAHHBIX B PE3yJIbTaTe MPEAOCTABICHUS MYHUILIUIATIBLHON
YCIIYTH IOKYMEHTaX.

3.5.2. JIuio, OTBETCTBEHHOE 3a NPEIOCTaBICHUE MYHHUIUIMAIBHON YCIYTH,
paccMaTpuBaeT 3asBJICHUE, TMPEJICTABICHHOE 3asBUTENIEM, M MPOBOJUT IPOBEPKY
YKa3aHHBIX B 3asBJICHUU CBEJCHUM B CPOK, HE MPEBBIMIAIONINKI 2 pabounx JHEN C JaThl
pEruCTpanuy COOTBETCTBYIOIIETO 3asIBJICHHUS.

3.5.3. KpurepuemM mpuHATHS pEHICHWS IO aIMHUHUCTPATUBHON TpOIEaype
SBJISIETCS HAIMYUE WA OTCYTCTBHUE TAKUX OTNIEYATOK U (MJIM) OLINOOK.

3.5.4. B ciy4ae BBISBICHUS JIONMYIICHHBIX OMNEYATOK W (WIM) OIMHMOOK B
BBIJIAHHBIX B PE3yJIbTaTe MPEJOCTABICHUS] MYHULIIMNAIBHON YCIYTHd TOKYMEHTaX JHIIO
MAVYK «lICKC» I'O borapanoBu4, YupexIAeHHUS OTBETCTBEHHOE 3a NPEAOCTABICHUE
MYHULIMIATBHOE YCIYTH, OCYIIECTBISICT MCOpaBICHHWE M 3aMEHY YyKa3aHHBIX
JOKYMEHTOB B CpPOK, HE NPEBBIAOIMMA 5 pabouux THEH C MOMEHTa PEerucTpauuu
COOTBETCTBYIOIIETO 3asIBJICHUS.

3.5.5. B ciiydae oTCyTCTBHS OMEYaTOK U (MJIM) OMIMOOK B JOKyMEHTaX, BhIJAHHBIX
B pe3yJbTaTe MPEIOCTABICHUS MYHUIIMNAIBLHON YCIyTH, OTBETCTBEHHOE JIMIO, 3a
MPEIOCTABICHNE MYHUIIMIAIBLHON YCIYTd, NTHUCBMEHHO COO0OINaeT 3asBUTEN0 00
OTCYTCTBUU TaKUX OMNEYATOK W (WJK) OMIMOOK B CPOK, HE MPEBBIMIAIONIUN 5 pabounx
JHEW ¢ MOMEHTA PETUCTPALIUA COOTBETCTBYIOILIETO 3asBICHUSI.

3.5.6. PesynpTaToM agMUHUCTPATHUBHOM MPOIEAYpHI  SIBIASETCS  BbIJada
(HampaBJieHHE) 3asBUTENII0 MCIPABICHHOTO B3aMEH paHee BBIJAHHOT'O JOKYMEHTA,
SIBJISIFOILIETOCS PE3YJbTaTOM MPEIOCTABICHUSI MYHUIIMTIATBLHON YCIIYTH, WU COOOIIICHUE
00 OTCYTCTBUM TaKUX OTMEYATOK U (MJIM) OIITUOOK.

Paznen 4. ®opmbl KOHTPOJIS 32 UCTIOTHEHUEM aIMUHUCTPATUBHOTO PETIaMEeHTa

4.1. Tlopsmok OCYIIECTBJICHUS TEKYIIEr0 KOHTPOJS 3a COOJIOJCHUEM W
HCIIOJTHEHUEM OTBETCTBEHHBIMHM JIOJDKHOCTHBIMHM JIMIIAMU Y UPEXKACHUN TOJIOKESHUM
aIMUHHUCTPATUBHOTO pErjlaMeHTa W MHbIX HOPMAaTUBHBIX [PABOBBIX  aKTOB,
YCTaHABIMBAIOIMINX TPEOOBAHUS K MPEIOCTABICHUIO MYHUIIMITAIILHON YCIIYTH, & TAKXKe
MPUHATHEM UMHU PELICHUM.

4.1.1. Texkymmil KOHTpPOJIb 3a NPENOCTABICHUEM MYHHIMNAIBHON YCIYTH
OCYIIECTBIISIETCS TUPEKTOPOM Y UPESXKIACHHS TTyTEM TIPOBEICHUS TIPOBEPOK COOTFOACHUS
M UCIOJHEHHUS JIOJDKHOCTHBIMHM JIMIIAMU YUPEXKACHUS IMOJOKEHHI HaCTOSIIIETrO
aIMUHUCTPATUBHOTO pErjiaMeHTa, WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit
Qenepaun 1 CBepAJIOBCKOM  00JIaCTH,  YCTAaHABIMBAIOUIMX  TpeOOBaHUA K
PEIOCTaBIECHUIO MYHUIIUIIAIBLHOMN YCIYTH, a TAKKE NPUHITHE UMH PEUICHUM.

4.2. Tlopsimok M TEPUOJUYHOCTb OCYIIECTBICHHUS IJIAHOBBIX W BHEIUIAHOBBIX
IIPOBEPOK MOJTHOTHI U KaueCTBa MPEIOCTABICHUS MyHUIIUIIATBHOU YCIyTH, B TOM YKCIIE



nopsaiok #u  (GopMbl KOHTPOJISI 3a TMOJHOTOM M KAaueCTBOM MPEJOCTaBICHUS
MYHULIMOAIBHON YCITyTH.

4.2.1. TlpoBeneHue NPOBEPOK OCYIIECTBISCTCS HAa OCHOBAaHUHU E€KEMECTIHBIX
mwiaHoB pabotel MAVK «CKC» I'O bornaHoBud WM MO KOHKPETHOM anode
(mpeTteH3un) 3assBUTES.

[IpoBeneHre MPOBEPOK OCYLIESCTBISIETCS HAa OCHOBAHUM PEUICHUS IUPEKTOpA
MAVYK «ICKC» I'O BormanoBuu (manee — AupeKTop): GOPMHUPYETCS KOMHUCCHS, B
cocTaB KoTopoi BkiItouarotcs: 1obkHOCTHBIE uiia MAVYK «IICKC» I'O borpanoBuy.

Pe3ynbpTaThl paboThl KOMUCCUHU OPOPMIISIIOTCS B BUJE CHPABKHU, TIE OTMEYAIOTCS
BBISIBJICHHBIE HEJOCTaTKM W MpeIoKeHuss 1o uxX ycrpaHeHuto. CrpaBka
NOJMUCHIBAETCA BCEMHU YIEHaMHM KOMHCCHUHM M TpeJcTaBisierca aupekropy MAVK
«JCKC» I'O bormanoBud.

4.3. OTBETCTBEHHOCTH JIOKHOCTHBIX JIMI] Y UPEKICHUS 32 PEIICHUS U IeUCTBUS
(6e3nelicTBue), NpUHUMAaeMbie (OCYIIECTBISAEMbIE) MMH B XOAE€ NPEAOCTaBICHUS
MYHHUIUMTAIBHON YCIYTH.

4.3.1. B ciyyae BBIABICHUS HAPYLIEHWN MOPSAAKA U CPOKOB IPEAOCTABICHUS
MYHULIMOAIBHOM  YCIYTM  OCYHIECTBIISIETCS MPHUBJICUCHHE BUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit deaepann.

4.3.2. IlepcoHampHass OTBETCTBEHHOCTb JOJDKHOCTHBIX JIMIL Y 4YpPEXKICHUS
3aKpeIIsieTCs B UX JHOKHOCTHBIX HHCTPYKITUSIX.

4.4. TlonoxeHus, XapakTepusylomue TpeOoBaHUs K TOpSIAKYy U QopMam
KOHTPOJS 3a NMPEAOCTABICHUEM MYHULMNAIBHOW YCIYTd, B TOM YHCIE CO CTOPOHBI
rpakIaH, UX 00beAMHEHUN U OpPTaHU3aIINH.

KonTpons 3a mnpenocTaBieHHMEM MYHULMNAIbHON YCIYrd, B TOM 4YHCIE CO
CTOPOHBI TpaxaaH, X OOBETUHEHUN M OpraHU3alMNA OCYIIECTBISETCS MOCPEICTBOM
otkpbiTocTH AesTeabHOCT MAVYK «IICKC» I'O boraaHoBuy, mpu MNpeaoCcTaBICHUH
MYHULIMIAIBHOM  yCIYI'M, IIOJIYYEHHs IIOJHOW, aKTyaJbHOW M  JOCTOBEPHOU
nHpOpMaIUu O TOPSAKE MPETOCTABICHUS] MYHHUIIUIIAIBHOW YCIYTd M BO3MOXKHOCTHU
IOCYyJIeOHOTO  paccMOTpeHHsi  oOpamieHuid  (kasmob) B mpollecce  MOy4YEHUS
MYHHUIUITAIBHON YCIYTH.

Paznen 5. locyneOnblii (BHECY1€OHBIN) TOPSIOK 00KAIOBAHUS PEIICHUHN 1
nercTBull (0€31eMCTBUS) OpraHa, MPeoCTaBISIONIET0 MyHUIIMTIATBHYIO YCIIYTY, a
TaKXe UX JTOHKHOCTHBIX JIUII.

5.1. 3agBuTenu WMEIOT MPaBO Ha oOkajmoBaHWe JeHcTBUN (Oe37eiCTBUA) U
pelIeHnd, TPUHATHIX (OCYILECTBISIEMBIX) B XOJI€ MPEAOCTABICHUS MYHHULIMNAIBHOM
YCIIYTH.

5.1.1. 3asgBurenu WMEIOT MPaBO Ha O0XKAJIOBAaHME B JOCYJCOHOM TMOPSIKE
nercTBuil  (0e3M€MCTBUI) U pEIICHUN, NPUHITHIX (OCYIIECTBISEMBIX) B XOJE
MPEOCTABICHUS] MYHUIIUIIAIbHON YCITYTH.

5.1.2. ’Kayno6a mMoxkeT ObITh HampaBjieHa B MHChbMEHHOM BHJIC IO TOYTE, Yepe3
MHOTO()YHKIIMOHATbHBIH LEHTP, C UCIIOJIb30BAaHUEM uH(}OPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHON ceTn «WHTepHer», oduinmanbHoro caiita MAVYK «IICKCy»
'O bormanoBuy, €IUHOTO MOpTaja roCyAapCTBEHHBIX M MYHUIHMIAIBHBIX YCIYT MO0
PErMOHAILHOTO MOpTaja rOCyIapCTBEHHBIX U MYHULIUMAIBHBIX YCIYT, & TAKXKE MOXKET
OBITH MPUHSATA IPU JIUYHOM MPUEME 3asIBUTETIS.



5.2. Ilpeamet nocyneOHOro (BHECY1€OHOT0) 00KaTOBAHUS.

[IpeameToMm mocyneOHOTO (BHECYAEOHOTO) O0KATOBAHUS SIBJIIOTCS PEIICHUS U
neiictBust (Oe3neiCTBUS) JODKHOCTHBIX JIMIL, YYacCTBYIOUIMX B IMPEIOCTABICHUU
MYHHUIUIIAIBHON YCIYTH.

5.3. HcuepnbiBaromuii MepeYeHb CIy4aeB, B KOTOPBIX OTBET Ha KajloOy
(IpeTeH3uo) He JaeTcs:

5.3.1. B cnyuae ecnu B xanobe (mpeTeH3ur) He yKa3aHbl (aMuIMs Tpa)KIaHWHA
(HauMeHOBaHUE IOPUAMYECKOTO JIUIA), HAITPABUBILIETO Kalo0y, U MOYTOBBINA ajpec, Mo
KOTOPOMY JIOJKEH OBITh HANPaBIIEH OTBET, OTBET HA kKajlo0y HE JaeTcCsl.

5.3.2. B cnyuae eciu B xkanoOe (IIpeTEeH3UH) COAEpP>KATCA HEIECH3YpHBIE,
OCKOpPOUTEIBHBIE BBIPAXKEHUSI, YTPO3bI KU3HU, 3J0POBBI0 U UMYIIECTBY JTOJKHOCTHOTO
JUIa, a TaKkXKe WICHOB €ro CeMbU OTBET Ha Kajoly (IpEeTeH3ui0) HE Jaercsi U
3asBUTENIO, HAMpaBUBIIEMY 3>KajgoOy, HaIpaBiseTCs MUCbMEHHOE YBEJIOMJICHUE 3a
MOJIMMCHI0 PYKOBOAMTENS O HEAOIYCTUMOCTH 3JI0YTOTPEOICHUS TPABOM.

5.3.3. B ciydae eciu TEKCT xajao0bl (IPETEH3UHU) HE MOAAACTCS MPOYTEHUIO, OTBET
Ha >kanoOy (MpEeTeH3ul0) He JaeTcsi, M OHa HE TMOJJICKUT HalpaBICHUIO Ha
paccCMOTpPEHHE B TOCYNAapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIIPAaBJICHUS WIIH
JTOJHDKHOCTHOMY JIMI[y B COOTBETCTBHH C HMX KOMIIETCHIIMEW, O 4YeM COOOIaeTcs
3asBUTENIO, HaNpaBUBIIEMY kanolOy, ecad ero damuwinusg (HaMMEHOBaHUE
IOPUIMYECKOTO JIUIIA) ¥ MOYTOBBIA aapec MOIIAI0TCs MPOYTEHHUIO.

5.4. VcuepnbiBaroluii TEpeueHb CIy4yaeB, B KOTOPBIX YIIOJHOMOYECHHBIA Ha
PacCMOTPEHHUE KaTO0bl OPTaH OTKA3BIBAET B YIOBJICTBOPEHUHU KATOOBI:

5.4.1. Hanuuue BCTYMHMBIIETO B 3aKOHHYIO CHJIy pelIeHUs cyaa, apOUTpa)KHOTO
CyJia 1o *kajiobe 0 TOM K€ IIpeIMETE U 10 TEM K€ OCHOBAHUSIM;

5.4.2. momaya >kaJoOBI JUIIOM, TIOJIJHOMOYHS KOTOPOTO HE IOJATBEPKISCHBI B
MOPSIAKE, YCTAHOBIICHHOM 3aKOHOAaTeNbcTBOM Poccuiickon denepaiuu;

5.4.3. manuuue pemeHus Mo jkano0e, MPUHATOTO PaHEe B OTHOIICHHWU TOTO XKe
3asABUTENIS ¥ TI0 TOMY K€ TTPEIMETY KaIOObI.

5.5. OcHoBaHMEM Hauaja npoueaypsl J0CyAeOHOTO (BHECYACOHOT0) 00XKaIOBaHUS
SIBJISIETCSA MOJ1a4a Kano0bl (MPETEH3UN ).

5.5.1. OcHoBanumeM mjid Hayana MpoLENypbl A0CyAeOHOro (BHECYIEeOHOTO)
00aJIOBaHUS SBJISICTCS MUCbMEHHAs Kano0a 3assBUTEIIS.

5.5.2. KanoObl B TMCbMEHHOI (hOpME MOKHO HANPABUTD:

- o noure Ha ajgpec MAVK «IICKC» I'O boraanosuu 623530, CeepanioBckas
0011., r. bormanosuy, yn. CoBerckas, 1;

- 110 AJIEKTPOHHOM MOYTE Ha 3JCKTPOHHBIH afapec: ukKmpi@gobogdanovich.ru;

- nepenars JinuHo gupekropy MAVK « I ICKC» I'O bornanoBuy.

[Tpu cebe HEOOXOAUMO UMETh JOKYMEHT, YIOCTOBEPSIOLINI TNYHOCTb.

5.5.3. B nucbMeHHOH jkano0e 3assBUTENb T0JKEH 0053aTeIbHO yKa3aTh:

- (hammnuIO, MIMS, OTYECTBO WIIM TIOJTHOC HAMMEHOBAHHME IOPUAMYECKOTO Jnia (B
ciiydyae oOpallleHHsi OT UMEHHU I0OPUIUYECKOTO JIHIIA);

- KOHTAKTHBIM MOYTOBBIA ajipeCc W (MJIM) DJIEKTPOHHBIN ajpec, MO0 KOTOPOMY
JI0JIKEH OBITh HAIIPABJIEH OTBET;

- CYTb JKaJIOOBI;

- TWYHYIO MOJIIUCH U JaTy.



B ciyyae HE0OXOAMMOCTH B TOATBEP)KIECHUE CBOUX JOBOJIOB 3asBUTEIb
MpUiaraeT K MMCbMEHHOM %anooe JTOKYMEHThI U MaTepUalbl TUO0 UX KOMHUH.

5.5.4. 3anucaThCs Ha TUYHBIN MpUeM MOXKHO 110 Tenedonam: 8(34376) 5-65-90.

5.6. XKanoGa, moctynuBmias B MHCHbMEHHON (opMe, MOJJICKUT 00sS3aTeTbHON
perucTpanMd B S>KypHaje ydeTa Xajao0 Ha penieHus U AedcTBusi (0e3aeicTBHE)
JOJDKHOCTHBIX JIMI[, NpPeJoCTaBisomux ycnyry (manee - JKypHan), He mno3nHee
cleayomero paboyero JHS CO JHA €€ TMOCTYIUICHHS C TPUCBOCHHEM  eif
PErUCTPALIMOHHOTO HOMEpA.

5.6.1. )KanoGa moimkHa coaepkaTh:

- HaUMEHOBaHUE YUpEXKICHUS, HAUMEHOBAaHHE JIUIA, NPEIOCTABISIONIETO
yCIIyTy, TU00 pelieHus u AeicTBus (0e31elicTBHEe) KOTOPBIX 00KaTYIOTCS;

- (amMunuio, UMsl, OTYECTBO (IOCIEAHEE - MPU HAJIUYMUU), CBEJICHUS O MECTE
KUTEJIHCTBA 3aBUTENS - (PU3MUECKOTO JHUIAa TUOO0 HAaMMEHOBAaHUE, CBEICHUSI O MECTe
HAXO0XJICHHUS 3aSBUTENS - IOPUIUIECKOTO JIMIA, a TaK)Ke HOMep (HOMepa) KOHTAaKTHOTO
tenedona, agpec (ampeca) MEKTPOHHOM MOYTHI (MIPU HATUYKMHU) U MMOYTOBBIN aapec, Mo
KOTOPBIM JIOJKEH OBITh HAIIPABIICH OTBET 3asBUTEIIO;

- cBeleHUs 00 OOXKallyeMbIX pEIICHUSX ¢ JAeUcTBUsSIX (0Oe3necTBUN)
VYupexxnenus. 3asBUTEIEM MOTYT OBITh IPENCTABICHbI JOKYMEHTHI (MPU HAJUYHH),
MOJITBEP KIAIOIIUE TIOBOJIBI 3asIBUTEISA, JTUOO UX KOTIHH.

5.7. 3asgBuTENM MMEIOT MPAaBO Ha IMOJy4YeHUE HH(POpMALMU U JTOKYMEHTOB,
HEO0OXOAUMBIX /111 000CHOBAHUS KaJTOOBI.

3asBUTEThL WMEET NPaBO HAa OCHOBAaHWU MHUCBMEHHOTO 3ampoca IMody4yaTh
uH(MOpMAIUIO ¥ KOMTUU JJOKYMEHTOB, HEOOXOIUMBIX JJIs1 000CHOBAHUS U PACCMOTPEHUS
XKaNoObI (TPETEH3UN).

5.8. XKamoba (mpereHsus) 3asBHUTENS B J0CYyAcOHOM (BHECyACOHOM) TIOPSIIKE
MOET OBITh TOJaHa B XOJ€ JUYHOTO NMpuéMa, HarpaBjeHa MO MOYTE, MOCPEICTBOM
(akCUMUIBHOU CBSI3U, THUOO0 B (hOpME 3IEKTPOHHOTO TOKYMEHT.

XKanoba paccMaTpuBaeTcs OpraHOM, MPEIOCTABIAIONIMM MYHHUIMITATBHYIO YCIYTY,
MOPSIIOK MPEAOCTABICHUS KOTOPOW OBbUT HapylIEH BCJIEACTBUE PELIEHUN U JEUCTBUN
(Obe3nelicTBuil)  opraHa, NPEAOCTABISIONICTO  MYHUIUMNAIBHYIO  YCIYTY,  €ro
JOJDKHOCTHOTO Jiua. B ciyyae ecnu 0OXKalyroTCs pElIeHHs] pyKOBOJUTENSl OpraHa,
MPEAOCTABIISAIONIETO TOCYAAPCTBEHHYIO YCIYTy, ’Kajloba MOAAeTcsl B BBIIMIECTOSALIUN
oprat (B MOPSJKE MOJYUHEHHOCTH ).

5.9. B cmywae mnomaum kamoObl (MPETEH3WHM) CICIHAIMCT YUPEKICHUS,
OTBETCTBEHHBIN 3a TMPUEM U PETUCTPAIUIO JOKYMEHTOB, MPHU TOJYUYCHHUH IKAJTOOBI
(mpeTeH3un) AenaeT OTMETKY BXOJSILIET0 HOMEpa Ha BTOPOM IK3EMIUIAPE JOKYMEHTa,
COOOIIaeT KOOPAMHATHI JOJDKHOCTHOTO Jnna (daMuius, WMs, OTYECTBO, HOMEpP
CIIy>)keOHOTO TenedoHa), KOTOPhIA COOOMUT 3asBUTENIO JaTy NPUHATHS PEIICHUS O
PACCMOTPEHUH KaJIOObI (MPETEH3UH).

5.10. Cpoku paccMOTpeHuUs Kajao0bl (MMPETEH3UHN ).

Kanoba (mperensusi) paccmatpuBaercs aupekropom MAVK «CKC» T'O
borpanoBuu B Teuenue 15 paboumx JHEH €O JAHS €€ PErucTpaluu, a B Ciydyae
0o0KaJoBaHUsl OTKa3a YUpEeKACHHs, MPEAOCTaBIAIONIET0 MYHHUIHUIAIBHYIO YCIYTY,
JOJKHOCTHOTO JIUIA YUpexAeHUs, NPeJOCTaBISIOIEr0 MYHUIUNAIBHYIO YCIYTy, B
npueMe JOKYMEHTOB y 3asBUTENs JIMOO B HMCHPABICHUM JOMYIIEHHBIX ONEYaTOK U



OlIMOOK WJIM B cllydyae OO0XKaJOBaHWs HApyLIEHHs YCTAHOBJIEHHOI'O CpOKa TaKHX
UCIIPABIICHUH — B TeUeHHE 5 pabOUMX JAHEH CO JTHS €€ perucTpalii.

5.11. Pe3ynbTrat qocynedHOro (BHECYIEOHOTO) 00KAIOBAHMSI.

Hupextop MAYK «ICKC» I'O bornanoBry, oCyIIeCTBISIOIETO MPEJOCTABICHHE
MYHHIIMIIAIBHOM yCIyTH TIOCTE PACCMOTPEHHs >KainoObl (MPETEeH3WH) MPOBOISAT
IIPOBEPKY U MPUHUMAIOT OJHO U3 CIECIYIONIUX PELICHUI:

- B CJy4ae BBISBJICHMs HApyIICHUU MpaB 3asBUTENS MPUHUMAETCS peIIeHHe 00
YCTpaHEHUM HapyUIeHUM W TPUMEHEHUUM MEp OTBETCTBEHHOCTH K paOOTHHKY,
JONyCTUBILIEMY HApYyLIEHUE B XOJ€ NPEJOCTABICHUS MYHULMIAIBHOM YCIYI'H, B
COOTBETCTBHUHM C JEHCTBYIOIIMM 3aKOHOIATEIbCTBOM.

- B CJIy4ae HEBBISBJICHUS HapYLICHUI NpaB 3asiBUTEINS OTKA3aTh B YAOBICTBOPEHUU
&KaJloObl (MpeTeH3nn) C yBEJIOMJICHHEM 3asBUTENsl O NMPUYMHAX OTKa3a IMpHU JIMYHOM
oOpamieHuu wiu no mnouyte. OTka3 JMOJKEH OBITh MOJHBIM, MOTHUBHPOBAHHBIM, CO
CCBUIKaMH Ha HOPMBI JIEHCTBYIOLIETO 3aKOHOIaTEIbCTBA.

5.12. 3asBuTens BOpaBe 00XKaIOBaTh JeHCTBHs (O€3MEUCTBHE) TOJDKHOCTHOTO
auua YUpexxIeHus, a TakkKe IPUHUMAaeMble KM pEeUIeHUs MpU IPeIOoCTaBICHUU
MYHUIUIIAIBHON YCIyTU B CyJ1IeOHOM NOpSAJIKE. 3asBICHUE B CyJl MOXET OBITh MOJAHO B
TEYEHUE TPEX MECSIEB CO JHs, Koraa 3asBUTENO0 CTal0 M3BECTHO O HAPYIIEHWU €ro
IIpaB ¥ 3aKOHHBIX UHTEPECOB.



Nudopmarusi 0 MECTOHAXO0KIEHNU, KOHTAKTHBIX TeledoHax (TenedoHax ajs CpaBok,

[Tpunoxenue Ne 1

K aJIMUHUCTPATUBHOMY
periaMeHTy «3aruch Ha
0030pHBIC, TEMATUYECKUE U
WHTECPAKTHBHBIE SKCKYPCUN)

KOHCYJIbTAIIM ), afjpecax MeKTPOHHON MOUYThl MYHUIIMTIAIBHBIX YUPEKICHUN
KYJbTYPBI, IPEJOCTABISIIONINX MYHUILIUIATBHYIO YCIYTY

1. MyHuumnagsHoe aBTOHOMHOE yupexaeHue KyJabTypbl «LIeHTp coBpemeHHO

KYJIBTYPHOU CpeJibl TOPOACKOTO OKpyra borianoBuuy.

Haumenosaunue

JlaHHbI1e

KpaTkoe HanmeHoBaHue

MAVYK «ICKC» I'O borganoBuu

Tun opranuzanuu

ABTOHOMHOE

Tun nogunHeHus

MyHHUIMIIAJIBHOE

Beiciumii opran

AJIMUHHCTpaIUs TOPOJACKOro okpyra borianosuu

Pexxum paboThl

[Tx.-iT. 08:00 — 17:00, nepepriB 12:00 -13:00,
BrixogHoii: cy600Ta, BOCKpECEHbE

BeO-caiT

DJIEKTPOHHAS 1o4Ta

ukmpi@ukmpi.ru

Anpec

623530 CepmiioBckas 0011, . bormanosuy,
yn. CoBerckas, 1

ABTOMH(MOPMATOD

KonTtakTHbI! TenedoH

8(34376) 5-65-90

2. bormaHoBHUCKHIA KpaeBEeIUECKUI My3eH.
Pexum paboter: Bropuuk-nstauina. 8:30 -17:00 nmepepsis 12:00-12:30
BpIxo1HOM NOHEAETHHUK-BOCKPECEHBE.
Anpec: 623530 CeepanioBckas 001acTh, r. bormanosud, yi. CoBerckas, 1. 2
Konrtaktabii Tenedon: 8(34376) 5-00-05.

3. Jlutepatypnsiii My3ei Crenana [l{unauéna.
Pexxum pabotel: Bropauk-nstauna. 8.30 -17.00 nepepsi 12.00-12.30
BpIxo1HOM OHEAETBHUK-BOCKPECEHDE.
Anpec: 623530 CBepayioBckast o0nacts, . bormanosuy, yiu. Jleaunna, 1. 14
Konrtaktasiii Tenedon: 8(34376) 5-61-07.




